SANITARY ENGINEERING DEPARTMENT

The Miami County Sanitary Engineering Department supplies your water and/or sewer service.
Non-Metered service customers are charged a Flat Rate. Metered customers are read monthly
by remote around the 15", Bills are mailed out the last business day of the month. If you do
not receive your bill by the 15t or 2" please call our office. A 10% penalty will be posted to your
account if the payment has not been received by the 15% and a Past Due Notice will be mailed.
A duplicate copy of any Past Due Notice will be sent to Rental Property Owners. If payment is
not in our office by the delinquent due date, a $35.00 non-payment service charge will be
added to your account and the water will be disconnected.

Payment Options:
o At our office with cash, check, money order, and/or credit/debit card.

o Credit/Debit cards and/or E-Checks can be processed @ www.miamicountyohio.gov.

o Auto Pay (ACH). Bill is automatically debited from a checking or savings account every
month with a completed form that is submitted to the Miami County Sanitary Engineering
Office.

e A 24 hour deposit box is located on the east side of the County Safety Building located at
201 W. Main St. Troy, Ohio 45373.

o A deposit box is accessible Monday through Friday 6:00 a.m. to 6:00 p.m. and on
Saturday 7:00 a.m. to 2:30 p.m. at the Sanitary Engineering Office.

o The Sanitary Engineering Department is not set up to receive electronic payments from
your bank. Electronic payments are sent to a Payment Processing Center that physically
sends a check. This process can take 10 to 14 days.

The Sanitary Engineering Return Check Policy Fee is $35.00.

Miami County has a Summer Sewer Credit program beginning in May and ending in October. It
is automatically applied to residential customers who qualify.

For those who need to contract a Refuse Hauler there is a list on our website.

If you have any questions, contact us at 937-440-5653. Our hours of business are 8:00 a.m.
until 5:00 p.m. Monday through Friday.
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SANITARY ENGINEERING DEPARTMENT
2200 N County Road 25-A  Troy, Ohio 45373-1432
Phone (937) 440-5653  Fax (937) 335-4208

SEWER RATES (JANUARY 2023)

MIAMI COUNTY UTILITY SYSTEM - CITY OF TROY SEWER
Book 22 - Casstov?vn Book 24 - Boone Hill

CURRENT MONTHLY RATES

GAL/MTH SEWER GAL/MTH SEWER

0-2,000 $ 23.41 32,000 $ 394.51
3,000 $ 35.78 33,000 $ 406.88
4,000 $ 48.15 34,000 $ 419.25
5,000 $ 60.52 35,000 $ 431.62
6,000 $ 72.89 36,000 $ 443.99
7,000 $ 8526 37,000 $ 456.36
8,000 $ 97.63 38,000 $ 468.73
9,000 $ 110.00 39,000 $ 481.10
10,000 $ 122.37 40,000 $ 493.47
11,000 $ 134.74 41,000 $ 505.84
12,000 $ 147.11 42,000 $ 518.21
13,000 $ 159.48 43,000 $ 530.58
14,000 $ 171.85 44,000 $ 542.95
15,000 $ 184.22 45,000 $ 555.32
16,000 $ 196.59 46,000 $ 567.69
17,000 $ 208.96 47,000 $ 580.06
18,000 $ 221.33 48,000 $ 592.43
19,000 $ 233.70 49,000 $ 604.80
20,000 $ 246.07 50,000 $ 617.17
21,000 $ 258.44 51,000 $ 629.54
22,000 $ 270.81 52,000 $ 641.91
23,000 $ 283.18 53,000 $ 654.28
24,000 $ 295.55 54,000 $ 666.65
25,000 $ 307.92 55,000 $ 679.02
26,000 $ 320.29 56,000 $ 691.39
27,000 $ 332.66 57,000 $ 703.76
28,000 $ 345.03 58,000 $ 716.13
29,000 $ 357.40 59,000 $ 728.50
30,000 $ 369.77 60,000 $ 740.87
31,000 $ 382.14 61,000 $ 753.24

CONVERSION RATE: 7.48 gallon = 1 cubic foot or 267.38 cubic foot = 2,000 gallon

***Grinder Pump Station - Monthly Fee of $9.85***
Per Resolution 01-10-1706  Effective 10/18/2001

***Non Metered Service - Flat Rate of $94.84***

RESOLUTION 22-12-1577 (S)
EFFECTIVE JANUARY 2023

BOONE HILL- CASSTOWN



