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News Release
Understanding Your FEMA Letter & What to Do Next
Columbus, Ohio – If you’re an Ohio resident who contacted FEMA for assistance, you may have received
a letter from FEMA that says you’re ineligible for housing assistance. Read your letter carefully to
understand the reason for the determination.
Keep in mind:
•
•

•
•

FEMA cannot pay for damage covered by insurance or duplicate benefits from another
source.
FEMA grants are meant for costs to return your home to a safe and sanitary living space or
functional condition. Damage to non-essential space or property is not eligible under FEMA
programs. If you have questions about the type of damage eligible under FEMA programs, you
can call the FEMA Helpline at 800-621-3362 (TTY 800-462-7585).
The disaster-related damage must have occurred at your primary residence. FEMA
programs address disaster-related losses, damages or needs only.
Your disaster-damaged property must be in a county designated for federal individual
assistance: Auglaize, Darke, Greene, Hocking, Mercer, Miami, Montgomery, Muskingum, Perry
and Pickaway.

There are many reasons for potential ineligibility for housing assistance. If you still have essential needs,
and FEMA asks for more information or additional documents, you can appeal the initial decision and be
reconsidered for federal assistance.
No. 1: You were insured.
Contact FEMA if your insurance settlement is insufficient to meet your disaster-related needs or if you
have exhausted the Additional Living Expenses provided by the insurance company.
You may think you’re insured but your insurance company indicates the coverage was not for the cause
of damage incurred. You must provide documentation that identifies the denial or benefits of your
insurance settlement before FEMA will consider your assistance eligibility.

No. 2: No initial relocation.
You indicated on your application that you did not want to move while your damaged home was being
repaired. This made you ineligible for FEMA temporary rental assistance. However, you have since found
further damage to your home and have to move.
Since your housing needs have since changed, contact FEMA to update your housing status and explain
why you had (or will have) to relocate. You also may be eligible for repair or replacement grants for your
home or personal property.
No. 3: FEMA could not verify your identity.
FEMA must be able to verify your identity with a valid Social Security Number. By verifying identity,
FEMA prevents fraud and ensures you receive the disaster assistance intended for you.
To verify identity, you may provide FEMA with documents such as your social security card if
accompanied by federal or state-issued identification, a U.S. passport, military identification or certain
documentation from the Social Security Administration.
To appeal a FEMA decision:
Send a letter to FEMA or visit a nearby Disaster Recovery Center and provide any additional
documentation to request reconsideration. This must be done within 60 days of the date of your
ineligibility letter.
•

Mail to: FEMA’s Individuals and Households Program, National Processing Service Center, P.O.
Box 10055, Hyattsville MD 20782-7055. Or fax the documents to: 800-827-8112.

There may be other reasons why FEMA determined you were ineligible. If you have questions about the
letter you received, get in touch with FEMA by calling 800-621-3362 (TTY 800-462-7585).

FEMA’s mission is helping people before, during and after disasters.
Disaster recovery assistance is available without regard to race, color, religion, nationality, sex, age,
disability, English proficiency or economic status. If you or someone you know has been discriminated
against, call FEMA toll-free at 800-621-3362 or TTY at 800-462-7585. If you are deaf, hard of hearing or
have a speech disability and use a TTY, call 800-462-7585. All Disaster Recovery Centers are physically
accessible and equipped to accommodate disaster survivors who need communication access. If you
require an accommodation (ASL interpreter, braille, large print, etc.) while visiting a Disaster Recovery
Center, just ask a FEMA representative.

