NOTICE TO PROPOSERS

Sealed Proposals for the Miami County Juvenile & Probate Court Case Management System

Proposal will be received by the Miami County Commissioners at their office located at 201 W. Main
Street, Troy, Ohio 45373, Safety Building, until Thursday, September 29, 2016 at 1:45 p.m., at which time
they will be publicly opened and read in the Commissioners’ Hearing Room. Proposals will not be

accepted after this date and time.

RFP Documents will be available for downloading September 1, 2016 from the Miami County
website at www.miamicountyohio.gov.

There is a mandatory pre-proposal telephone conference at 10:00 a.m. on Tuesday, September 13, 2016. The
preproposal conference will be held telephonically. All bidders are to call (712)770-4005 and enter the code
670147 followed by #.

The Successful Proposer shall be required to pay not less than the minimum wage rates established by the
Department of Industrial Relations of the State of Ohio.

The Owner reserves the right to reject any or all Proposals, waive irregularities in any Proposal, and to
select the best Proposal in their sole judgment.

Sealed Proposals shall be addressed to the Miami County Commissioners and shall arrive or be delivered
to their office on or before the above stated time and date. Proposals shall be marked, “Miami County
Juvenile & Probate Court Case Management System Proposal” and include the Proposer’s name and
address.

Sealed Proposals must contain an original and five copies of the Proposal submission.
You may view this notice on the Board of Miami County Commissioners website at
www.miamicountyohio.gov and clicking on the Commissioners Page (under Government tab) followed

by the Bid Postings link.

By order of the Miami County Commissioners

Richard L. Cultice, President

By: Leigh M. Williams, Clerk

MIAMI COUNTY IS AN EQUAL OPPORTUNITY EMPLOYER

Advertise in Dayton Daily News on August 28, 2016
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1.0 Introduction & Overview

The Shared Resources Project (SRP), comprised of both Miami County Juvenile Court and Miami County
Probate Court is seeking a qualified Vendor to provide both a court case management system (CMS)
solution and an e-filing system that includes software and implementation, and support services as
defined in this Request for Proposals (RFP). It is the goal of the SRP to procure a CMS solution, along
with e-filing, that can be utilized by all courts participating in the SRP.

It is the intent of the SRP to award the work defined in this RFP to a single CMS vendor who has
demonstrated experience in successfully providing a system of the scope and complexity required by the
SRP CMS. The vendor may propose a solution which includes involvement by one or more
subcontractors, however, the SRP will require the selected vendor to operate as the Primary Contractor
and be responsible for all aspects of the proposed solution.

1.1 Project Vision, Guiding Principles and Objectives

1.1.1  Project Vision

The vision of SRP is to implement a shared case management system that will:

B Utilize common business rules processing with de-centralized accountability, enabling courts to conduct and
perform their business needs in the most streamlined and efficient method

B Be based on standard business and technology practices

B Provide necessary technology as a service to enable courts and its partners to utilize e-filing and allow the
court to minimize its use of paper

B Allow for the system to be configurable by both courts

B Provide necessary technology as a service to enable courts to conduct and perform their business needs on an
internet based and public accessible infrastructure

B Permit e-filing of court documents to accomplish the following:
(i) enhance service delivery to the public;
(i) eliminate repetitive and duplicative data entry and work flow processes;
(iii) improve existing and establish further enhanced internal reporting and controls; and

(iv) reduce physical document storage needs.

1.1.2  Guiding Principles

The Case Management System Project shall follow these guiding principles:
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Driven by Business Needs — The CMS will be driven by business needs of the courts, using a shared service
approach.

First Consideration for COTS — Vendor supported commercial off-the-shelf (COTS) solutions should be
employed whenever possible through configuration and minimal customization to meet court needs as a
whole.

Common Business Process — The courts will be expected to undertake the challenge of changing business
processes as needed to best utilize some of the CMS’ standardized and uniform processes and practices. This
will enable the implementation of a COTS solution with minimal modifications beyond the COTS packages’
inherent tailoring capabilities.

Standard Architecture — The CMS system will meet common and supportable current technology standards,
and be built upon a technical architecture that minimizes unnecessary technical differences and maximizes the
integration and synergy among its subsystems and with external systems.

Open and Competitive Selection Process — The CMS will be selected using an objective decision process
based on what is most advantageous to the SRP, not lowest cost.

Vendor and SRP Partnership — Vendor shall be able to demonstrate a long term commitment to the courts.

1.1.3  Objectives

B Anticipated benefits of a CMS hosted by the courts include:
O Facilitated work-flow between courts and state agencies (e.g. BMV, BCI&I, SCO, OCN)
O More accurate and comprehensive case flow management and case statistics reporting

O E-filing system that provides:
— Mobile applications

— A'"real time" system that allows for electronic filing, storage, access to, and review of all
documents including the initiation of cases, updates to existing cases, and retrieval of
information

— Web-based and case management system access to court documents

— Capability of integrating non-electronically filed documents into the electronic case file and the
system

— Appropriate security functionality with varying levels of secure access to information
— Quality assurance controls
— Detailed, real time reporting capability

— Asystem that reduces the complexity and steps in making payments for court filings
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O Facilitated work-flow between the courts and their partners (e.g. prosecutors, public defenders,

CSEA, CSB, law enforcement agencies)

O Facilitated work-flow between the courts, attorneys, and individual parties
B Scope

U CMS that can function for the Juvenile and Probate Courts

O Backup/Disaster Recovery / Business Continuity of the CMS files

U Implementation services

O Training services

O Help desk services

O Software maintenance and enhancements

O Conversion of current data to new CMS

O E-filing

1.1.4

Core Components

Core Components of the SRP CMS include:

a

0 0O 0 O

Case management system

— Including all case related financial functions and robust reporting capabilities
Electronic content management system

— Documents scanned locally and stored centrally at the SRP Courts

E-filing system

— All documents able to be filed electronically

Selected interfaces, including readiness for future information exchanges

Web-based public access; configurable by court, for searches, case access by parties, and e-Payments

Courtroom application

Jury management
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U Probation/diversion case management

U Digital / e-signatures and authentication

— For warrants, court orders, etc.

B Integration to be included in the implementation include the following common court interfaces;
additional information on the interfaces can be found in Appendix B:

O OCN (Ohio Courts Network)

O BMV (Bureau of Motor Vehicle)

O BCI&I (Bureau of Criminal Identification and Investigation)

O CAD - Local Law Enforcement Agencies

O SCO case statistics reporting

O Upload to Appellate CMS systems (ACMS and ECMS)

U DYS (Dept. of Youth Services)

(]

JFS (Job and Family Services)

1.1.5 Who We Are

Juvenile Court

The Juvenile Court provides hearings, programs, and services to deal with the wide variety of problems
that families and juveniles bring to the court. In response to the varied needs of families, the court
works with schools, law enforcement, public and private agencies, private business, The Miami County
Family & Children First Council, parents and other organizations in order to provide a continuum of
comprehensive programs. The juvenile court has jurisdiction to hear cases involving delinquent
juveniles, unruly juveniles, juvenile traffic offenders, abused, neglected and dependent children, adults
charged with violations against children, paternity, custody and support in cases in which the parents
were never married. In accordance with state laws, juvenile records must be kept private to the general
public. A certain measure of layered security should be adapted to allow access by court personnel while
restricting access by the general public.

Probate Court

Probate Court handles cases involving estates, trusts, guardianships, name changes, adoptions, civil commitments
and issues marriage licenses. In accordance with state laws, some probate records must be kept private to the

general public. A certain measure of layered security should be adapted to allow access by court personnel while
restricting access by the general public.
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2.0 Instructions to Vendors

2.1 Obtaining Copies of this RFP

This RFP, including its Appendices and Attachments, is available only in electronic form on the following
website: http://miamicountyohio.gov/Bids.aspx?CatlD=17 Links to the RFP and subsequent

documentation and information pertinent to this procurement can be found on the Website. SRP will

notify all registered Vendors of subsequent information, however, it shall be the Vendors responsibility
to register with the SRP or check the Website for information and updates pertinent to this
procurement. The following are the documents relevant to this RFP. Note that most of these

documents will be included in the final contract.

Table 1. RFP Documents
Doc # RFP Documents ‘ Document File Name
Major RFP Components
1 RFP for Case Management System 1 - SRP RFP for Case Management System.pdf
Solution and Implementation Services
(Main)
Attachments
Al SRP CMS Solution Proposal Template Al — SRP CMS Solution Proposal Template.pdf
A2 SRP CMS Cost Proposal Template A2 — SRP CMS Cost Proposal Template.pdf
A3 SRP CMS Functional Requirements A3 — SRP Functional Requirements.pdf
Ad Hardware for Required and Optional A4 — Recommended Hardware.pdf
Functions
A5 Propose Software Solution, System A5 — Proposed Software.pdf
Software, and Supplemental Software
A6 Affidavit in Compliance with ORC 3517 | A6 — Affidavit in Compliance with ORC 3517.doc
Appendices
Appendix A SRP Agreement for Services Appendix A — Agreement for Services.pdf
Appendix B Interfaces to be included in the Appendix B — Interfaced Systems and Transactions.pdf
implemented solution
Appendix C Infrastructure Appendix C — SRP infrastructure.pdf
Appendix D Data base and Imaging Systems Appendix D — SRP Courts Database and Imaging

systems.pdf
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2.2 Who Should Respond

SRP is looking to award the work defined in this RFP to a single Vendor, which, by itself or by partnering
with subcontractors, has demonstrated experience in successfully providing a system of the scope and
complexity of a shared Court CMS.

2.3 Designated Contact

The designated contact for this procurement is:

Mr. J. Andrew Wannemacher
Court Administrator
Miami County Juvenile & Probate Courts
201 W. Main St
Troy, OH 45373
E-mail: awannemacher@MiamiCountyOhio.gov
Normal working hours for the Designated Contact are from 7:30 AM until 4:30 PM EST, Monday to

Friday, excluding SRP holidays.

Direct contact with anyone other than the Designated Contact regarding this RFP is expressly prohibited.
Vendors directly contacting SRP, County/Clerk or Court employees, with the exception of the Designated
Contact, regarding this solicitation risk elimination of their proposal from further consideration.
However, organizations currently conducting unrelated business within the State of Ohio which require
contact with persons other than the Designated Contact in the normal course of conducting such
unrelated business may do so without violating this provision.

2.4 RFP Events Schedule

The Table below outlines the tentative schedule for important dates pertaining to this procurement. SRP
will advise potential Vendors of changes to any dates as necessary.

SRP intends to meet the following schedule but makes no commitment to meeting the specified dates. If
SRP finds it necessary to change any of these dates, notification will be to any registered vendor.

Table 2. RFP Events Schedule

Event Date

RFP Available on Website 09/01/2016
Last Day for Vendor Pre-Proposal Conference 09/09/2016
Questions

Pre-Proposal Conference 09/13/2016
Submit Registration of Intent to Bid 09/16/2016
Last Day to Submit RFP Questions 09/16/2016




Miami County Juvenile/Probate Courts

1 September 2016—Page 11

Event Date

Proposals Due 09/29/2016
Vendor Clarification Interviews TBD
Finalist Presentations / Demonstrations TBD
Finalists Due Diligence and Negotiations TBD
Notice of Intent to Award TBD
Contract Award TBD

2.5 Registration of Intent to Bid

Vendors who intend to bid must register their Intent to Bid by sending an email to the Designated

Contact no later than 12:00 noon Fastern Time on Friday, September 16, 2016. The email shall contain the

company name, address, phone, fax, contact name, title, and email address. While registering with SRP
does not obligate the organization to submit a proposal, only registered organizations will be allowed to
submit proposals for this RFP. Also, only registered Vendors will receive updates or responses to
guestions regarding this RFP.

It is the Vendor’s responsibility to confirm that SRP has received its Intent to Bid.

2.6 Inquiries, Questions and Notices

All inquiries and questions involving this solicitation must be submitted by email to the Designated
Contact and received by the close of business on the date indicated in Key Events Schedule Section.

2.7 Pre-Proposal Conference

A pre-bid conference will be held at 1:00 pm Eastern Time on Tuesday, September 13, 2016_ to review the

scope of the RFP, and answer any questions from Vendors. The Pre-Bid Conference will be held telephonically.
To appear, please call (712) 770-4005 and enter code 670147 followed by#.

Attendance at this conference is MANDATORY. Please confirm your organization’s attendance at the
conference by notifying the Designated Contact. Include the names, telephone numbers, and email
addresses, of all participants anticipated to attend from your organization or your partner organizations.

SRP will not issue minutes or notes of the pre-bid conference. However, answers to written questions,
will be placed in a written addendum and made available after the conference.

Questions will be accepted prior to, during and subsequent to the Pre-Bid Conference. All questions
submitted in advance of or subsequent to the conference must be in writing via email, and include the
submitter’s name and contact information. In order for questions to be answered at the conference,
they must be submitted to the Designated Contact at least five business days in advance of the
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conference. Questions not submitted in advance may be asked at the conference, but may or may not
be answered at the conference itself.

All questions must be received no later than 12:00 noon Eastern Time on Friday, September 9, 2016.

2.8 Proposal Submission Guidelines

2.8.1 Overview

Vendors who register Intent to Bid for this RFP will be provided with editable versions of the RFP
Appendices in order to complete the required sections.

All proposals submitted will become the property of SRP and will not be returned.
All requests for information in this RFP must be responded to as concisely as possible.

Proposals must remain valid for no less than 180 days from the proposal due date, unless the time for
awarding the contract is extended by mutual agreement of SRP and the Vendor.

2.8.2 Proposal Due Date

Proposals are due at the Miami County Commissioners’ Office no later than 1:45 P.M. Eastern Time on
September 29, 2016. Proposals received after the specified date and time will not be considered. Vendors
mailing their proposal must allow sufficient mail delivery time to ensure receipt of their proposal no

later than the specified deadline.

2.8.3  Delivery Instructions

Sealed proposals may be delivered by Express Delivery (e.g., FedEx, UPS, etc.), Certified US Mail, or by
hand to:

Miami County Commissioners
201 W. Main St
Troy, OH 45373

The outside of the sealed envelope/package must be clearly labeled with the Vendor’s name, address and the
following: “Miami County Juvenile & Probate Court Case Management System Proposal.”

2.8.4 Proposal Format and Packaging

To facilitate a timely and comprehensive evaluation of all submitted materials, proposals must be
submitted using the pre-formatted Vendor Proposal Response templates and attachments. Proposals
that do not adhere to this instruction will be considered non-responsive.
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Proposals may be accompanied by additional supporting documentation. Only information sufficiently
cross-referenced in the proposal so reviewers can locate all the important elements of the document
will be considered for evaluation purposes.

The Proposal shall be signed by a duly authorized officer and organized into two separate binders, each
labeled with the name of the Vendor and the section of the proposal enclosed. The two binders shall be
as follows:

B Solution Proposal: A signed original and four (4) copies in 3-ring binders and five (5) electronic copies. The
electronic copies shall be provided in their original electronic format (e.g., MS Word or MS Excel), and in
PDF, and saved on a CD-ROM or DVD and must be in the same order and format as to the binders.

B Cost Proposal: A signed original and four (4) copies in 3-ring binders and five (5) electronic copies. The
electronic copies shall be produced in the electronic file format required (and in PDF, and saved on a CD-
ROM or DVD separate from the Solution Proposal CD/DVD and must be in the same order and format as
to the binders.

The Solution and Cost Proposals binders and their respective CDs/DVDs must be placed into separately
sealed envelopes within the Vendor’s proposal submission package.

Administrative requirements and related forms are to be completed and submitted in the Solution
Proposal binder in accordance with the directions provided within each requirement.

2.8.5 Proposal Binders

Table 3. Solution Proposal Binder Contents

SOLUTION PROPOSAL

Section Description
1 Cover Letter
2 A1l - SRP CMS Solution Proposal (Template completed by Vendor)
3 A3 — SRP CMS Functional Requirements
4 A4 — Recommended Hardware
5 A5 — Proposed Software
6 A6 — Affidavit in Compliance with ORC 3517
7 Audited Financial Statements
8 SRP CMS Project Statement of Work
9 Typical Project Work plan — Future implementations
10 Vendor References
11 Supplemental materials provided by Vendor, if any
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Table 4. cost Proposal Binder Contents

COST PROPOSAL

Section Description
1 A2 — SRP CMS Cost Proposal Workbook (Template completed by Vendor)
2 Supplemental cost-related materials provided by Vendor, if any
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3.0 Procurement Rules

3.1 General Information

311 Introduction

“Vendor” is the term applied to the organization responsible for the submission of the proposal in
response to this RFP. “Contractor” and “Prime Contractor” are the terms applied to the organization
which SRP subsequently enters into a contract with for the services outlined in this RFP. The terms
“Vendor”, “Contractor” and “Prime Contractor” may be used interchangeably within the RFP. The term
“Project” refers to the SRP Case Management System Project.

“Solution” refers to the functional system developed and related implementation services under the
terms of a contract resulting from this procurement, including any related hardware and software
required to meet SRP’s requirements, expressed or implied, within this RFP.

Vendors must follow instructions contained in this RFP in preparing and submitting its proposal. Vendors
are advised to thoroughly read and follow all instructions. The required submission information has
been determined to be essential in the proposal evaluation and contract award process.

Vendors shall propose to encompass the full implementation of the court case management system
products and services through completion of implementation with a milestone-based contract. During
performance of the work defined under the agreement, SRP expects the Vendor to transition all related
knowledge to SRP employees for the ongoing support of the environment.

Vendors have latitude in the degree of detail they elect to offer or the extent to which plans, designs,
systems, processes and procedures are revealed. Vendors are cautioned, however, that insufficient
detail may result in a determination that the proposal is materially non-responsive or, in the alternative,
may result in a low technical score being given to the proposal. Additionally, any qualifying statements
made by a Vendor to the RFP’s requirements could result in a determination that the proposal is
materially non-responsive.

SRP reserves the right, at its discretion, to pursue any or all of the following actions in regard to this RFP
and ensuing contract:

1.  Withdraw this RFP or extend the time for submittal
2.  Reject any or all Proposals

3. Waive minor deviations in the proposals

4. Issue subsequent RFPs to this RFP

5.  Approve or disapprove the use of particular contractors and subcontractors



Miami County Juvenile/Probate Courts

1 September 2016—Page 16

6. Request additional information and/or clarification from the Vendors
7.  Establish a shortlist of Vendors eligible for interviews after review of written Proposals by SRP

8.  Modify any requirements contained within the RFP and request revised submittals from Vendors
determined to be within the competitive range

9. Negotiate with any, all, some, or none of the Vendors

10. Award a contract for services that is less than those services specified in the scope of the RFP
11. Award a contract to one or more Vendors

12. Accept any written Proposal as an offer, without negotiation, and issue a notice to proceed
13. Take whatever other action it deems in its best interest

14. Restrict the review or distribution of all Proposals until a contract is awarded

3.1.2  Organizations Ineligible to Propose

Any individual, business, organization, corporation, consortium, partnership, joint venture, or any other
entity including subcontractors currently debarred or suspended from conducting business by the State
of Ohio is ineligible to propose. Any entity ineligible to conduct business in the State of Ohio for any
reason is ineligible to propose. If there has been a finding for recovery made against the Vendor, no
contract may be entered into pursuant to ORC 9.24.

3.1.3 Acknowledgement of Understanding of Terms

By submitting a proposal, each Vendor shall be deemed to acknowledge that it has read and is
thoroughly familiar with all specifications and requirements of the RFP, and is fully aware and
understands all instructions, conditions and limitations. The failure or omission to examine any form,
instrument or document shall in no way relieve Vendors from any obligation in respect to responding to
this RFP.

3.1.4  Right to Cancel Solicitation

SRP reserves the right to cancel this solicitation at any time during the procurement process, for any
reason or for no reason. SRP makes no commitments, expressed or implied, that this process will result
in a business transaction with any organization.

This RFP does not constitute an offer by SRP. Your organization’s participation in this process may result
in SRP selecting your organization to engage in further discussions and negotiations toward execution of
a contract. The commencement of such negotiations does not, however, signify a commitment by SRP
to execute a contract nor to continue negotiations. SRP may terminate negotiations at any time and for
any reason, or for no reason.
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3.1.5 Revisions to the RFP

If SRP deems it necessary to revise any part of the RFP, an addendum will be provided to all registered
Vendor(s) by the SRP. SRP is not bound by any statement related to this RFP made by any SRP
employee, contractor or its agents.

3.1.6  Exceptions to the RFP

The format of the RFP must be followed and all requested information must be submitted as indicated.
Any exceptions to the RFP, or to SRP’s Terms and Conditions, must be identified and included in writing
in the proposal in the designated section. Acceptance of exceptions is within the sole discretion of SRP.

3.1.7  Right to Reject Proposals

SRP reserves the right to reject any and all proposals or any part of any proposals, to waive defects,
technicalities or any specifications (whether they be in SRP’s specifications or Vendor’s response), to sit
and act as sole judge of the merit and qualifications of each product offered, or to solicit new proposals
on the same project or on a modified project which may include portions of the originally proposed
project as SRP may deem necessary in its best interest.

3.1.8  Multi-Vendor Solutions (Joint Ventures)

SRP intends to award the work defined in this RFP to a single Contractor. Vendors are encouraged to
partner with other companies if the partnering will provide a complete solution. In the event of a
proposal involving multiple partnering organizations, the Contractor’s responsibility includes those
obligations of a Prime Contractor.

If a joint venture is proposed, the responsibilities of the subcontractors must be included with the
proposal. Where appropriate, proposal pages are to be prepared and submitted for each subcontractor
in the joint venture (e.g., company information, references, and financials.)

The Vendor must disclose, at SRP’s request, any information regarding subcontractors. All terms and conditions
that apply to the selected Vendor apply to the subcontractor(s). Each subcontractor may be required to submit
administrative information that is required from the selected Vendor.

The Vendor, as “Prime Contractor” will be responsible, at its cost and expense, for the joint venture’s
performance under the contract, including all work products, project management, legal, and financial
responsibility for all subcontractors. Further, the Vendor shall be and remain liable for all damages to
SRP caused by negligent performance or non-performance of work by any subcontractor and its sub-
subcontractor(s).

Subsequent to contract award, subcontractors shall not be replaced without prior written approval of
SRP.
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3.1.9  Multiple Proposals

A Vendor may not participate in more than one proposal in any form. Partnering organizations (i.e., non-
Vendor sub-contractors) may participate in multiple proposals.

3.1.10 Notice Regarding Disclosure of Confidential and Proprietary Business
Information and Trade Secrets

SRP hereby advises vendors that all documents submitted in response to this Request for Proposals,
including those documents that purportedly contain confidential and proprietary business information
or trade secrets, may be considered administrative documents under Sup. R. 44 through 47 (Public
Access Rules). SRP will allow the public, including other vendors, to inspect and obtain copies of these
documents in accordance with Sup. R. 45, after the Request for Proposals deadline expires unless each
of the following applies:

(A) In its response to this Request for Proposals, the vendor clearly identifies the document or
document information the vendor believes is not an administrative document as defined by Sup.
R. 44(G);

(B) In its response to this Request for Proposals, the vendor clearly identifies the state, federal
or common law that exempts the document or document information under Sup. R. 44(G);

(C) SRP staff independently determines that the document or document information is not an
administrative document as defined in Sup. R. 44(G).

SHOULD YOU FEEL YOUR FIRM’S BID/PROPOSAL CONTAINS TRADE SECRETS OR OTHER CONFIDENTIAL
OR PROPRIETARY INFORMATION, YOU MUST SUBMIT A REQUEST TO EXEMPT SUCH INFORMATION
FROM DISCLOSURE. SUCH REQUEST MUST BE IN WRITING, MUST STATE THE REASONS WHY THE
INFORMATION SHOULD BE EXEMPTED FROM DISCLOSURE AND MUST BE PROVIDED AT THE TIME OF
SUBMISSION OF THE SUBJECT INFORMATION.

REQUESTS FOR EXEMPTION OF THE ENTIRE CONTENTS OF A PROPOSAL FROM DISCLOSURE HAVE
GENERALLY NOT BEEN FOUND TO BE MERITORIOUS AND ARE DISCOURAGED. KINDLY LIMIT ANY
REQUESTS FOR EXEMPTION OF INFORMATION FROM DISCLOSURE TO BONA FIDE TRADE SECRETS OR
SPECIFIC INFORMATION, THE DISCLOSURE OF WHICH WOULD CAUSE A SUBSTANTIAL INJURY TO THE
COMPETITIVE POSITION OF YOUR FIRM.

By submitting a proposal, the Vendor licenses SRP to reproduce (SRP and to its advisers, for SRP’s
internal purposes only) the whole or any portion of the proposal, notwithstanding any copyright or
other intellectual property right.
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3.1.11 Verification of Information

SRP reserves the right to verify the information received in a Proposal. If the information in a Proposal
cannot be verified, SRP reserves the right to request clarification from the Vendor. If a Vendor knowingly
and willfully submits false data, SRP reserves the right to reject that Proposal. If it is determined that a
contract was awarded as a result of false statements or other data submitted in response to this RFP,
SRP reserves the right to terminate that contract immediately and recover all costs paid to date, as well
as any and all other direct or indirect expenses or other damages resulting from such falsity.

3.1.12 Discrepancies and Omissions

Vendor is fully responsible for the completeness and accuracy of its proposal, and for examining this RFP
and all addenda. Failure to do so will be at the sole risk of Vendor. Should Vendor find discrepancies,
omissions, unclear or ambiguous intent or meaning, or should any question arise concerning this RFP,
Vendor shall notify the Designated Contact for this RFP in writing of such findings as soon as possible,
but no later than ten business days before the proposal due date. This will allow issuance of any
necessary addenda. It will also help prevent the opening of a defective proposal; exposure of Vendor’s
proposal; and Vendor’s potential disqualification as a viable bidder.

Protests based on any omission or error, or on the content of the solicitation, will be disallowed if these
faults have not been brought to the attention of the Designated Contact, in writing, no later than ten
business days prior to the time set for opening of the proposals.

3.1.13 Withdrawal of Proposal

Proposals become the property of SRP at the proposal submission deadline. All proposals received are
considered firm offers on the submission deadline date.

A Vendor may modify or withdraw its proposal by written request, provided that both the proposal and
request is received by SRP prior to the proposal due date. Proposals may then be re-submitted in
accordance with the proposal due date requirement.

3.1.14 Cost of Preparation of Proposal

The entire cost of preparing a proposal and participating in any aspect of the procurement process is the
responsibility of the Vendor. The SRP will not pay any costs incurred by any Vendor for any aspect of
responding to this solicitation, including, but not limited to, proposal preparation, printing or delivery,
attendance at the pre-bid conference, conducting system demonstrations, or engaging in contract
negotiations.

3.1.15 Late Proposals

SRP will receive proposals until the date and time shown in this RFP. Proposals will be opened only in
the presence of SRP personnel. The SRP, at its option, may leave unopened any proposal received after
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the date and time specified for receipt of proposals. Vendor will be notified of any unopened proposal
and will be permitted to pickup within 30 days. Any such unopened proposals remaining unretrieved
after the expiration of such 30 day period shall be destroyed.

3.1.16 Non-Conforming Proposals

Non-conforming proposals will not be considered. Non-conforming proposals are defined as those that
do not meet the requirements of this RFP, and/or propose systems other than that which meet the
defined application functional requirements as solely determined by SRP.

3.1.17 Concise Proposals

SRP’s interest is in the quality and responsiveness of the proposal, and discourages overly lengthy and
costly proposals. It is SRP’s desire that proposals be prepared in a straightforward and concise manner.
Unnecessarily elaborate brochures or other promotional materials beyond those sufficient to present a
complete and effective proposal are discouraged.

3.1.18 Realistic Proposals

It is the expectation of SRP that Vendors shall fully satisfy the obligations of the proposal in the manner
and timeframe defined within the proposal. Submitted proposals should provide a concise delineation of
the Vendor’s capabilities to perform the services requested. The proposal submitted must provide the
requested information in sufficient detail to enable SRP to evaluate Vendors pursuant to the
specifications and other requirements.

SRP shall bear no responsibility or increased obligation for a Vendor’s failure to accurately estimate the
costs or resources required to meet the obligations defined in the proposal.

3.1.19 Contract Award

SRP anticipates that it will contract with a qualified organization responsible for the provision of
software, hardware, implementation services, and ongoing support services according to the
specifications outlined in this RFP.

Any contract resulting from this RFP is binding on the successful Contractor. Failure of the Contractor to
meet or perform any of the contract terms or conditions shall be considered a material breach, thus
permitting SRP to rescind or cancel the contract and purchase replacement articles or services of
comparable grade in the open market. The Contractor shall remain liable for, and shall promptly
reimburse SRP for all costs and expenses in excess of the contract price necessitated by such
replacement purchases, and for all such other direct or indirect loss or damages incurred by SRP as the
result of such breach. SRP shall have the right to insist upon future compliance with these proposal
specifications when there is undiscovered delivery of non-conforming goods or services.
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SRP has the sole right to select the successful Vendor for award, to reject any proposal as unsatisfactory
or non-responsive, to award a Contract to other than the lowest priced proposal, to award multiple
Contracts, or not to award a Contract, as a result of this RFP.

Public announcements or news releases from the Contractor pertaining to any contract resulting from
this RFP shall not be made without prior approval from SRP.

3.1.20 Contract

The Contractor will be required to enter into a written Agreement with SRP. Any contract that may be awarded to
the Vendor as a result of this RFP shall be a stand-alone contract and shall not be subsidiary to any other contract
or terms and conditions that may be in effect between the parties. The SRP may enter into negotiations with one
or more Vendors. Further details will be given when the finalist vendors are announced.

A copy of SRP’s standard Agreement for Services is included as Appendix A. Any proposed modifications
to the terms and conditions of the standard contract are subject to review and approval by SRP.

SRP’s Agreement may be supplemented with the Vendor’s documents of applicable agreements. The
terms and conditions of these agreements will be negotiated with the Vendor during actual contract
negotiations.

SRP will require certain contractual obligations including, but not limited to the following:

B Warranty — All equipment and software purchased through Vendor are to be under warranty for no less than
one year from date of system acceptance. The warranty shall require the Contractor to be responsible for cost
of all parts, labor, field service, and pick up and delivery related to repairs or corrections during the warranty
period.

B System Acceptance Guarantees — The final contract shall include, among other matters, the following:
performance guarantees for system availability, response time, loading capacity, and system acceptance
criteria. Some of the specific guarantees required are identified in the Technical Proposal section. The
Contractor should be prepared to negotiate the inclusion of such items within the scope of services and
pricing.

B Costs — All costs must be detailed specifically in the Cost Proposal. Vendors must fill out all appropriate cost
pages. No charges other than as specified in the proposal shall be allowed without the prior written consent of
SRP. The proposal costs shall include full compensation for all taxes, assessments as well as any other
governmental charges that the Contractor is required to pay.

B Payment Schedules — SRP will require a payment schedule based upon the acceptance of defined milestones.
Payments for services will not be made in advance of work performed. A separate payment schedule should
be submitted to include an option for contract payments to be made over a term of 3 years. SRP may also
require a retention of a portion of the payment milestone amount (in an amount not to exceed 25% of the
aggregate, accepted contract price) until the project is completed.
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B Status Reporting — The Contractor will be required to lead and participate in status meetings and submit status
reports covering such items as progress of work being performed, milestones attained, resources expended,
problems encountered and corrective action taken, until final system acceptance.

B Penalties — The final contract shall, at Vendor’s sole election contain penalty provisions for non-performance,
including, but not limited to liquidated damages.

3.2 Proposal Evaluation

3.21 Overview

SRP will evaluate proposals using both quantitative and qualitative criteria, provided in response to the Solicitation
or otherwise obtained separately, identified below. Proposals will be evaluated on a “Best Value” basis, and
neither the lowest price nor highest scoring proposal will necessarily be selected.

The evaluation of proposals will be based on the following information provided the vendor in response to the RFP
or obtained separately by SRP through reference checks or other sources. This list is not meant to be hierarchical
and all factors have equal value.

O Demonstration of the Vendor’s understanding of the purpose, scope and objectives of the Project;

O Demonstrated experience in comparable jurisdiction(s) to successfully install a system of similar scope
and scale, with emphasis on the specific capabilities required by SRP;

O Design, capability, and functionality of the proposed application software including the level of integration
between software components;

O Feasibility, timeliness and quality of the implementation schedule with demonstrated ability to meet
implementation deadlines;

Financial stability and resources of the vendor;

Qualifications, experience and technical expertise of Vendor staff assigned to this project;
Economic feasibility and justification of all costs;

The extent and quality of end-user, administrator and technical training;

Level of service and responsiveness that the Vendor commits to providing to SRP and Ohio Courts;

Willingness and ability to negotiate a contract acceptable to SRP;

o oo oo o g

The most advantageous to the SRP.

The SRP reserves full discretion to determine the competence and capabilities of Vendors and proposed
systems. SRP may contact any customer of the Vendor, whether or not included in the Vendor’s
reference list, and use such information in the evaluation process.

3.2.2 Proposal Clarification

SRP may contact any Vendor in order to clarify uncertainties or eliminate confusion concerning the
contents of a proposal. However, Vendors will not be able to modify proposals as a result of any such
clarification request.
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The evaluation process may, at the SRP’s discretion, include interviews with selected Vendors to clarify
questions raised by the SRP during the review and evaluation of proposals. Vendor representative(s)
attending the interview must be individuals familiar with the proposal and who understand the Scope of
the Project in order to respond to questions related to the proposed system and its components, and
shall include the key members of the proposed project delivery team.

All Vendor costs associated with travel for proposal clarification interviews are the responsibility of the
Vendor.

3.2.3 Oral Presentations and Demonstrations

Selected Vendors may be invited to give an oral presentation and system demonstration to SRP. The
Vendor’s representative(s) attending the oral presentation shall be technically qualified to respond to
questions related to the proposed system, its components and implementation. Demonstrations may
include both scripted scenarios provided to the Vendors by the SRP, as well as demonstration of non-
scripted events requested at the time of the demonstration.

All Vendor costs associated with participation in oral presentations and system demonstrations
conducted for this Project are the Vendor’s responsibility.

3.2.4 Reference Checking

SRP may contact any customer of the Vendor, whether or not included in the Vendor’s reference list,
and use such information in the evaluation process. Additionally, the SRP may choose to visit existing
installations of comparable systems, which may or may not involve Vendor personnel. If the Vendor is
involved in such site visits at SRP’s invitation, the Vendor is responsible for its own travel costs.

3.2.5 Best and Final Offer

The evaluation process may, at the SRP’s discretion, include a request for selected Vendors to prepare a
Best and Final Offer (BAFO) proposal for review. Vendors selected to participate in the BAFO will be
provided guidance by the SRP on aspects of the proposal which may be changed by the Vendor. A
Vendor’s participation in the BAFO process shall not be construed as an award of a contract nor a
guarantee that a contract will be awarded.

3.2.6  Exclusions
The SRP reserves the right to refuse to consider any proposal from a Vendor who:

= Has been convicted for commission of a criminal offense as an incident to obtaining or
attempting to obtain a public or private contractor subcontract, or in the performance of the
contract or subcontract;
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= Has been convicted under State or federal statutes of embezzlement, theft, forgery, bribery,
falsification or destruction of records, receiving stolen property, or other offense indicating a
lack of business integrity or business honesty that currently and seriously affects responsibility
as a State contractor;

= Has been convicted or has had a civil judgment entered for a finding of a violation under State or
federal antitrust statutes;

=  Has knowingly failed without good cause to perform in accordance with the specifications or within the
time limit provided in the contract;

= Has violated ethical standards set out in law or regulation; and

= Any other violation of applicable law, regulation, ordinance or rule, as in SRP’s sole discretions is
determined to disqualify Vendor, or otherwise determined to be so serious and compelling as to affect
responsibility as a State contractor, including debarment by another governmental entity for cause.

3.3 Special Terms and Conditions

3.31 General Terms

The Contractor will enter into a written contract with SRP in the general format of the contract referenced in
Appendix A.

Contractor warrants that it is not subject to an unresolved finding for recovery under R.C. Section 9.24. If the
warranty is false on the date the parties sign a contract awarding Contractor’s proposal, the contract is void ab
initio, and the Contractor shall immediately repay to SRP any funds paid under the contract.

SRP reserves the right to incorporate standard state and local contractual provisions into any contract
negotiated as a result of a proposal submitted in response to this RFP. Contractors will be required to sign the
contract for software and all services, and may be required to sign additional agreements that do not
materially alter the terms of the contract for software and services.

The Contractor will be expected to enter negotiations with SRP which will result in a formal contract between
the parties. Procurement will be in accordance with subsequent contracted agreement. The Vendor’s
response to this RFP will be incorporated as part of any formal contract.

SRP shall provide some working space and facilities for the Contractor's project management personnel. The
location of such work space will be at SRP’s discretion. Contractor personnel must abide by SRP rules and
regulations when working on SRP property. SRP reserves the right to exclude or restrict access or access hours
for any individual(s) for any lawful reason.

The parties hereto are and shall be independent contractors to one another, and nothing herein shall be
deemed to cause this agreement to create an agency, partnership, joint venture or employment relationship
between the parties. Each party shall be responsible for compliance with all applicable workers'
compensation, unemployment, disability insurance, social security withholding and all other similar matters.
Neither party shall be liable for any debts, accounts, obligations or other liability whatsoever of the other
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party, or any obligation of the other party to pay on behalf of its employees or to withhold from any
compensation paid to such employees any social benefit, workers' compensation insurance premiums or any
income or other similar taxes.

3.3.2 Default

If the Vendor to whom the award is made fails to enter into the Contract as herein provided, the award
will be annulled, and an award may be made to another Vendor.

3.3.3 Formal Contract

The contract shall serve as the authorization to proceed in accordance with the proposal specifications
and any special instructions. No Contractor is to begin any service prior to receipt of a properly executed
SRP contract.

SRP may cancel the contract or any portions within it, at any time based on SRP’s best interests. Such
conditions/situations may include, but are not limited to, budgetary constraints, availability of in-house
resources to perform the work, dissatisfaction with the Solution, and/or dissatisfaction with the Vendor.
SRP will accord such notice and opportunity to cure, if applicable, as it determines to be reasonable
under the circumstances.

The RFP, RFP Addenda, Proposal, and the agreement executed between SRP and the Contractor shall
constitute the Contract. These documents contain the entire agreement between SRP and the
Contractor and no other documents shall be considered. In the event there is any discrepancy between
any of these documents, the following order of documents governs so that the former prevails over the
latter: Contract Amendments, Contract, Proposal, RFP Addenda, and RFP.

3.3.4 Scope of Agreement

If the scope of any provision of this Contract is too broad in any respect whatsoever to permit
enforcement to its full extent, then such provision shall be enforced to the maximum extent permitted
by law, and the parties hereto consent and agree that such scope may be judicially modified accordingly
and that the whole of such provisions of the contract shall not thereby fail, but the scope of such
provisions shall be curtailed only to the extent necessary to conform to the law.

3.3.5 Collusion or Fraud

Any evidence of agreement or collusion among Vendor(s) and prospective Vendor(s) acting to illegally
restrain freedom from competition by agreement to offer a fixed price, or otherwise, will render the
offers of such Vendor(s) and any resultant contract void.

By responding, the Vendor shall be deemed to have represented and warranted that its proposal is not
made in connection with any competing Vendor submitting a separate response to this RFP, and is in all
respects fair and without collusion or fraud; that the Vendor did not participate in the RFP development
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process and had no knowledge of the specific contents of the RFP prior to its issuance; and that no
employee or official of the SRP participated directly or indirectly in the Vendor’s proposal preparation.

Advance knowledge of information which gives any particular Vendor advantage over any other
interested Vendor(s), in advance of the opening of proposals, whether in response to advertising or an
employee or representative thereof, will potentially void that particular proposal.

3.3.6 No Contact

Direct contact with SRP employees other than the Designated Contact regarding this RFP is expressly
prohibited without prior consent. Vendors directly contacting SRP employees risk elimination of their
proposals from further consideration. An exception to this exists only for organizations currently doing
business with the SRP who require contact in the normal course of doing that business.

3.3.7 Lobbying and Gratuities

Lobbying or providing gratuities shall be strictly prohibited. Vendors found to be lobbying, providing
gratuities to, or in any way attempting to influence a SRP employee or agent of SRP concerning this RFP
or the award of a contract resulting from this RFP shall have their proposal immediately rejected and
shall be barred from further participation in this RFP.

The Vendor warrants that no person or selling agency has been employed or retained to solicit or secure
a contract resulting from this RFP upon an agreement or understanding for a commission, or a
percentage, brokerage or contingent fee. For breach or violation of this warranty, SRP shall have the
right to annul any contract resulting from this RFP without liability or at its discretion deduct from the
contract price or otherwise recover the full amount of such commission, percentage, brokerage or
contingent fee.

All contact with SRP employees, contractors or agents of SRP concerning this RFP shall be conducted in
strict accordance with the manner, form and conditions set forth in this RFP.

3.3.8 Solicitation of SRP Employees

Until contract award, Vendors shall not, directly or indirectly, solicit any employee of the SRP to leave
the SRP or in order to accept employment with the Vendor, its affiliates, actual or prospective
contractors, or any person acting in concert with the Vendor, without prior written approval of the SRP.
Solicitation of the SRP by a Vendor may result in rejection of the Vendors proposal.

This paragraph does not prevent the employment by a Vendor of a SRP employee who has initiated
contact with the Vendor. However, the SRP employees may be legally prohibited from accepting
employment with the contractor or subcontractor under certain circumstances. Vendors may not
knowingly employ a person who cannot legally accept employment under state or federal law. If a
Vendor discovers that it has done so, it must terminate that employment immediately.
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3.3.9 Exemption from Taxation

The SRP is exempt from taxation. Federal transportation and excise taxes, as well as state excise taxes
shall not be included in the proposal prices. Excise tax exception certificates will be furnished upon
request.

This purchase will not be subject to state taxes; Miami County’s tax exempt number: 31-6000055.

3.3.10 Licenses and Permits

In the event that a contract is awarded, the successful Contractor shall comply with all applicable
federal, state and local laws, ordinances, codes, and regulations. The cost of permits and other relevant
costs required in the performance of the anticipated contract shall be borne by the successful firm. The
Contractor shall be properly licensed and authorized to transact business in the State of Ohio.

3.3.11 Insurance

Contractor recognizes that it is operating as an independent Contractor and that it is liable for any and
all losses, penalties, damages, expenses, attorney's fees, judgments, and/or settlements incurred by
reason of injury to or death of any and all persons, or injury to any and all property, of any nature,
arising out of the Contractor's negligent performance under any resultant Contract, and particularly
without limiting the foregoing, caused by, resulting from, or arising out of any act of omission on the
part of the Contractor in the successful contractor’s negligent performance under this Contract.

The Contractor shall maintain such insurance as will protect against claims under Worker's
Compensation Act and from any other claims for damages for personal injury, including death, which
may arise from operations under this Contract. During the term of this Contract, the Contractor shall, at
its own expense, carry insurance minimum limits as follows:

a) Comprehensive General Liability $1,000,000
b) Professional Liability/Misc. Error & Omissions/Product Liability $1,000,000/5$3,000,000

If the contractual service requires the transportation of SRP staff, the contractor shall, in addition to the
above coverages, secure at its own expense the following coverage:

a) Automotive Liability (Bodily Injury) $100,000/$300,000
b) Automotive Property Damage (to others) $ 25,000

The Contractor shall provide a Certificate of Insurance as proof that the Contractor has the required
insurance

3.3.12 Indemnification

Notwithstanding the information contained above, the successful Contractor shall indemnify and hold
harmless the SRP from contingent liability to others for damages because of bodily injury, including
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death, which may result from the Contractor's negligent performance under this Contract, and any other
liability for damages for which the Contractor is required to indemnify the SRP under any provision of
this Contract.

3.3.13 Covenant Against Contingent Fees

The successful Contractor warrants that no person or selling agency has been employed or retained to
solicit or secure this contract upon an agreement of understanding for a commission or percentage,
brokerage or contingent fee excepting bona-fide employees and/or bona-fide established commercial or
selling agencies maintained by the Vendor for the purpose of securing business. For breach or violation
of this warranty, the SRP shall have the right to annul the contract without liability or at its discretion
and/or to deduct from the contract price or otherwise recover the full amount of such commission,
percentage, brokerage or contingent fee.

3.3.14 Applicable Law

In submitting a proposal, Vendors certify that they comply with all Federal, State and local laws
applicable to its activities and obligations including:

the laws of the State of Ohio;
the applicable portion of the Federal Civil Rights Act of 1964;
the Equal Employment Opportunity Act and the regulations issued thereunder by the federal government;

il S

a condition that the proposal submitted was independently arrived at, without collusion, under penalty of
perjury; and

5. that programs, services, and activities provided to the general public under the resulting contract conform
to the Americans with Disabilities Act of 1990, and the regulations issued thereunder by the federal
government.

If any Vendor fails to comply with (1) through (5) of this paragraph, the SRP reserves the right to
disregard the proposal, or consider the contractor in default and terminate the contract,

The Vendor shall keep itself fully informed of and shall observe and comply with all applicable existing
Federal and State law, as well as County and local ordinances, regulations and codes, and those laws,
ordinances, regulations and codes adopted during its performance of the work.

3.3.15 Performance Bond

The Vendor warrants that it possesses, or has arranged through subcontractors, all capital and other
equipment, labor, materials, and licenses necessary to carry out and complete the work hereunder in
compliance with any and all Federal and State laws, and County and local ordinances, regulations and
codes.

The Contractor may be required to submit a Performance Bond, or other suitable security, in the
amount equal to the total cost proposal amount for the period of the contract award. The cost of this
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bond, or other suitable security, is the responsibility of the Vendor, and is not to be proposed nor

recoverable as a separate cost item. The Performance Bond or other suitable security,-if required shall be delivered
to the SRP by the Contractor prior to finalizing the contract.

3.3.16 Non-Appropriation

The SRP represents that it will have adequate funds to meet the obligations that will be incurred by
contract. However, the SRP shall have at its option the right to terminate any resulting contract should
its appropriations, spending authority, or other revenues be reduced or, if applicable, if grant funds used
to support this project are reduced or terminated.

3.3.17 Other General Conditions

B Current Version — The SRP expects “packaged” application (i.e., COTS software products) and system software
to be provided by the Contractor as part of this project. Such software products shall be the most current
version generally available as of the date of the physical installation of the software.

B Current Manufacture — Equipment specified and/or furnished under this specification shall be standard
products of manufacturers regularly engaged in the production of such equipment and shall be the
manufacturer’s latest design. All material and equipment offered shall be new and unused.

B Volumes and Quantities — Activity volume estimates and other quantities have been reviewed for accuracy;
however, they may be subject to change prior or subsequent to award of the contract.

B Prior Use — The SRP reserves the right to use equipment and material furnished under this proposal prior to
final acceptance. Such use shall not constitute acceptance of the work or any part thereof by the SRP.

B Regulations — All equipment, software and services must meet all applicable local, State and Federal
regulations in effect on the date of the contract.

B Changes — No alteration in any of the terms, conditions, delivery, price, quality, or specifications of items
ordered will be effective without the written consent of the SRP.

B Work for Hire — Contractor custom programming of this project (e.g., custom-developed programs, reports,
database schema, triggers, interfaces, etc.) shall be owned by the SRP, as the work of the Contractor shall be a
“work for hire”. Contractor shall retain no copyright or intellectual property interest in the work and the
Contractor shall use them for no other purpose without the prior written permission of the SRP.

B Additional Terms and Conditions — The SRP reserves the right to add terms and conditions during contract
negotiations.

4.0 Attachments

4.1 Attachment Al - SRP CMS Solution Proposal Template

Refer to attached A1 - SRP CMS Solution Proposal Template.pdf
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4.2 Attachment A2 - SRP CMS Cost Proposal Template

Refer to attached A2- SRP RFP Cost Proposal Template.pdf

4.3 Attachment A3 — SRP CMS Functional Requirements

Refer to attached A3 — SRP CMS Functional Requirements.pdf

4.4 Attachment A4 — Recommended Hardware

Refer to attached A4 — Recommended Hardware.pdf

4.5 Attachment A5- Proposed Software

Refer to attached A5 — Proposed Software.pdf

4.6 Attachment A6 — Affidavit in Compliance with ORC 3517

Refer to attached A6 — Affidavit in Compliance with ORC 3517.doc
5.0 Appendices

5.1 Appendix A — SRP Agreement for Services

Refer to Appendix A — Agreement for Services.pdf
5.2 Appendix B — SRP Common Court Interfaces
Refer to Appendix B — SRP Common Court Interfaces.pdf

5.3 Appendix C - SRP Infrastructure

Refer to Appendix C — SRP Infrastructure.pdf

5.4 Appendix D — SRP Courts Database and Imaging Systems

Refer to Appendix D — SRP Courts Databases and Imaging Systems.pdf
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Miami County Jubenile & Probate Courts Shared
Resources Project

AGREEMENT FOR SERVICES

By this Agreement for Services (“Agreement”), entered into by and between the Shared Resources
Project (“SRP”) and (insert name of Contractor) (“Contractor”), both parties agree as follows:

Section 1: Responsibilities
A. Statement of Work: Confidentiality

(insert a detailed statement of the work to be performed by the Contractor or incorporate, by
reference, the specifications contained in the request for proposals and any additional provisions
contained in Contractor’s proposal.)

B. Contractor agrees to perform promptly any work reasonably requested of it within the scope of
this Agreement. This work is to be performed in a timely and professional manner, in accordance with
accepted and established practices for the type of work performed under this Agreement.

C. Contractor agrees not to disclose to any person, other than an employee of the Courts, any
documents marked confidential or proprietary or any confidential or proprietary information that is
obtained through or results from work performed under this Agreement.

Section 2: Work Procedures

Contractor will coordinate its tasks and work with the designated contact person assigned by each Court
or Office participating with this project who shall assign to Contractor all work to be performed.
Contractor shall meet or consult with designee for each Court or Office as needed to determine the
work schedule and update designee on the status of all projects.

Section 3: Compensation

Compensation shall be in accordance with accepted and negotiated contract established for each Court
or Office participating with this project, a copy of which is attached and incorporated herein by
reference. (insert copies of payment terms and conditions as established by each Court or Office
participating in project.)
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Section 4: Payment Terms and Conditions

Payment Terms and Conditions shall be negotiated and established in accordance with Section 3 —
Compensation as executed by each Court or Office participating in this project.

Section 5: Rights in Data, Patents and Copyrights

The Courts and any person, agency, or instrumentality providing financial assistance to the work
performed pursuant to this Agreement shall have unrestricted authority to reproduce, distribute, and
use, in whole or in part, any submitted report, data, or material except (insert exceptions, if any) and
any other copyrighted material incorporated therein. No report, document, or other material produced,
in whole or in part, with the funds provided to Contractor by the Court shall be subject to copyright in
the United States or any other country. Contractor relinquishes any and all copyrights and privileges to
the evaluation model, data collection process, and data developed under this Agreement except (insert
exceptions, if any) and any other copyrighted material incorporated therein. Contractor shall not
include in the evaluation model, data collection process, or data any copyrighted matter unless
Contractor provides the Court with the written permission of the copyright owner.

Section 6: Termination

A. Contractor shall be in default under the Agreement if the following occurs and is not remedied
within five (5) business days of the date of written notice of any such event given by the Courts: (a)
Contractor fails to timely perform or observe any of its obligations under this Contract, or (b) Contractor
withdraws from the project and cannot provide a replacement acceptable to the Courts.

B. If the Courts terminate this Agreement, the Courts shall nonetheless be responsible for payment
of, and shall pay, for all services rendered by Contractor prior to the date on which Contractor receives
written notice of termination, which sums shall be paid at the agreed-upon rate.

Section 7: Change or Modification

This Agreement constitutes the entire agreement between the parties and any changes or modifications
shall be made in writing, signed by the parties, and appended to the original Agreement. The Contractor
may not assign any rights, duties, or obligations described in this Agreement without the written
approval of the Courts.

Section 8: Construction

In the performance of the services anticipated by this Agreement the Contractor shall comply with all
statues, laws, ordinances, regulations and rules of the Federal Government, the State of Ohio, the
County of Miami, which are applicable. Any resultant contractual agreement shall be subject to,
governed by, and construed in accordance with the Laws of the State of Ohio.
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Section 9: Forum and Venue

All actions arising out of the Agreement shall be instituted in the Court of competent subject matter
jurisdiction in Miami County, Ohio.

Section 10: Severability

Whenever possible, each provision of this Agreement shall be interpreted in such a manner as to be
effective and valid under applicable law, but if any provision of this Agreement is held to be prohibited
by or invalid under applicable law, such provision shall be ineffective only to the extent of such
prohibition or invalidity, without invalidating the remainder of such provisions of this Agreement.

Section 11: Responsibility for Claims

Contractor will indemnify and hold harmless the Courts from liability for injury or damage to third
parties occurring during performance of contract activities to the extent caused by Contractor’s
negligence or willful misconduct.

Section 12: Certification of Funds

The Courts represent that they will have adequate funds available to pay Contractor according to the
compensation schedule as incorporated in Section 3 and Section 4 of this agreement. However, the
Courts may terminate this Agreement should its appropriations be reduced by act of the General
Assembly.

Section 13: Warrant of Contractor Regarding R.C. 9.24

Contractor warrants that it is not subject to an “unresolved” finding for recovery under R.C. Section
9.24. If the warranty is deemed to be false, this Agreement is void ad initio and the Contractor must
immediately repay to the Courts any funds paid under this Agreement.

Section 14: Resolution of Disputes

The Courts and Contractor recognize that litigation is an expensive, resource-consuming process for
resolving business disputes. Therefore, the Courts and Contractor agree that if any controversy or
dispute arises out of or relates to this Agreement, or any breach of this Agreement, they will attempt in
good faith to settle the dispute expeditiously through mediation within thirty (30) days. The Courts and
Contractor shall attempt to mutually agree as to the provider of neutral services.
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Section 15: Insurance

Contractor recognizes that it is operating as an independent Contractor and that it is liable for any and
all losses, penalties, damages, expenses, attorney's fees, judgments, and/or settlements incurred by
reason of injury to or death of any and all persons, or injury to any and all property, of any nature,
arising out of the Contractor's negligent performance under any resultant Contract, and particularly
without limiting the foregoing, caused by, resulting from, or arising out of any act of omission on the
part of the Contractor in the successful contractor’s negligent performance under this Contract.

The Contractor shall maintain such insurance as will protect against claims under Worker's
Compensation Act and from any other claims for damages for personal injury, including death, which
may arise from operations under this Contract. During the term of this Contract, the Contractor shall, at
its own expense, carry insurance minimum limits as follows:

a) Comprehensive General Liability $1,000,000

b) Professional Liability/Misc. Error & Omissions/Product Liability $1,000,000/$3,000,000

If the contractual service requires the transportation of SRP staff, the contractor shall, in addition to the
above coverage, secure at its own expense the following coverage:

a) Automotive Liability (Bodily Injury) $100,000/$300,000

b) Automotive Property Damage (to others) $ 25,000

The Contractor shall provide a Certificate of Insurance as proof that the Contractor has the required
Insurance

Section 16: Performance Bond

The Vendor warrants that it possesses, or has arranged through subcontractors, all capital and other
equipment, labor, materials, and licenses necessary to carry out and complete the work hereunder in
compliance with any and all Federal and State laws, and County and local ordinances, regulations and
codes.

The Contractor SHALL be required to submit a Performance Bond, or other suitable security, in the
amount equal to the total cost proposal amount for the period of the contract award. The cost of this
bond, or other suitable security, is the responsibility of the Vendor, and is not to be proposed nor
recoverable as a separate cost item. The Performance Bond or other suitable security shall be delivered
to the SRP by the Contractor prior to finalizing the contract.
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Section 17: Status as Independent Contractor
The Contractor shall be deemed an Independent Contractor not an employee of Miami County.
Section 18: Equal Employment Opportunity: Civil Rights Requirements

Contractor shall comply with the provisions of the Equal Employment Opportunity Programs of Miami
County, Ohio which are in compliance with the equal employment opportunity provisions of the Civil
Rights Act of 1964, as amended [42 U.S.C. 2000, et seq.], the Age Discrimination Act of 1974, as
amended [42 U.C.C. 6102], the Americans with Disability Act of 1990, as amended [42 U.S.C. 12132], and
all other applicable Federal, State and Local civil rights statutes, laws, ordinances regulations and rules.
Contractor shall further take affirmative action to ensure that applicants are employed, and employees
are treated during employment, without regard to race, color, handicap, sex, disability, national origin,
religious creed, age, or any other illegally discriminatory manner. Such action shall include, but not be
limited to the following: employment, upgrading, demotion, transfer, recruitment, layoff, termination,
rates of pay or other forms of compensation or benefits, selection for training, including apprenticeship

Section 19: Policy Against Sexual and Other Harassment

Contractor shall comply with Miami County’s Discriminatory Harassment Policy (section 2.03 of the
Personnel Policy and Procedure Manual), as well as all other applicable Federal and State statues, laws,
regulations and rules which require contractors to maintain a work environment that is free of
harassment. Contractor agrees to comply with the policies of the Courts in the work performed
pursuant to this Agreement. A copy of both policies, as referenced herein, is attached hereto and
Contractor acknowledges it has been provided a copy of the policy by the Courts.

Section 20: Alcohol and Drug Free Workplace

Contractor agrees to comply with the Miami County “Alcohol and Drug Abuse Policy” (Section 7.06 of
the Personnel Policy and Procedure Manual), as well as all other applicable Federal and State statues,
laws, regulations and rules which require contractors to maintain a drug and alcohol-free work place.
Copies of the foregoing Miami County, Ohio Policies, as referenced herein are attached hereto.
Contractor acknowledges it has been provided a copy of the policy by the Courts.
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Section 21: Miscellaneous

A. Counterpart Original Copies. This Agreement shall be executed in a sufficient number of
originals to allow each party to retain an original copy.

B. Subsequent Employment. This Agreement does not create or promise an express or implied
contract of future employment with the Courts.

C. Agreement Controlling. Where there is a conflict between the terms of this Agreement and the
incorporated documents, this Agreement shall control.
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IN WITNESS WHEREOF, the parties have executed this Agreement as of the date of the last signature
below.

THE SHARED RESOURCES PROJECT

W. McGregor Dixon, Jr, Judge Juvenile/Probate Court Date
Richard L. Cultice, Miami County Commissioner Date
Jack F. Evans, Miami County Commissioner Date
John W. O’Brien, Miami County Commissioner, Date

CONTRACTOR — (INSERT NAME OF CONTRACTOR)

Contractor Date



Chapter 2 EQUAL EMPLOYMENT OPPORTUNITY AND
NONDISCRIMINATION

NONDISCRIMINATION SECTION 2.01

A. Miami County is an equal opportunity employer. No human resources decisions
concerning any term or condition of employment shall be unlawfully based upon
race, color, religion, sex, national origin, age, genetic history, military status, or
disability, except where such criteria constitutes a bona fide occupational
requirement.

B. The human resource coordinator is the employer's EEO/ADA coordinator. The
EEO/ADA coordinator is responsible for providing information regarding
antidiscrimination employment laws to employees and others, and for reviewing
and resolving complaints involving alleged discrimination not resolved by the
department head.

C. The EEO/ADA coordinator shall be responsible for formulating, implementing,
coordinating, and monitoring all efforts in the area of equal employment
opportunity. Department heads and supervisors shall maintain responsibility for
their actions in regard to offering equal opportunity to each employee or job
applicant and for attempting to resolve discrimination complaints within their
respective departments not personally involving the department head.

D. No inquiry shall be made as to religious, racial, military status, genetic history, or
ethnic origin of the employee, except as necessary to gather equal employment
opportunity or other statistics that, when compiled, will not identify any specific
individual. Disclosure of this information by the employee is a voluntary action
and should be filed separately from the employee’s personnel file.

E. Itis the policy of the county to comply fully with all federal, state, and local
nondiscrimination laws.

F. County employees shall not discriminate against any other employee or anyone
requiring services from the county because of that individual’s race, color,
gender, age, religion, familial status, disability, genetic history, national origin,
military status, or marital status.

G. Posters, summarizing employee rights, shall be displayed in locations throughout
the county offices in such a manner as to be easily readable from a wheelchair.

H. Itis the policy of Miami County to provide courteous and efficient service. In that
regard, the county shall make every reasonable effort to accommodate persons
with disabilities, as well as those persons with language and literacy barriers.

DISCRIMINATORY HARASSMENT SECTION 2.03

It is the policy of Miami County to maintain an environment free from all forms of
unlawful discriminatory harassment for all employees, including gender-based



discrimination due to sexual harassment. In order to maintain this environment,
discriminatory harassment, whether committed by supervisors, co-workers, or members
of the public, of opposite or same gender is strictly prohibited.

A. Definition: Discriminatory harassment is any type of harassing conduct that is
based upon an employee’s race, color, sex, national origin, age, genetic history,
religion, military status, or disability. Sexual harassment includes, but is not
limited to the following:

a.

b.

f.

Repeated unwanted and/or offensive sexual flirtations, advances, or
propositions;

Repeated verbal abuse of a sexual nature;

Graphic or degrading verbal or written comments about an individual, the
individual’'s appearance, or the individual's sexual orientation;

The display of sexually suggestive objects, pictures, or the display of
same through other media;

The implication or threat that an employee’s or applicant’s employment,
assignment, compensation, advancement, career development, or other
condition of employment will depend on the employee’s or applicant’s
submission to sexual harassment in any form; and

Any offensive, abusive, or unwanted physical contact.

B. Responsibility:

1.

It is the responsibility of all employees to aid the employer in maintaining
work environment free from discrimination, including sexual harassment.
Therefore, it is the responsibility of each employee, including supervision
and management, to immediately report any instances of discriminatory
harassment to the proper authority (see Complaint Procedure, Section
2.04). Any employee who observes any conduct that may constitute
discriminatory harassment of any county employee, but fails to report
same, may be subject to disciplinary action.

It is further the responsibility of each supervisor to ensure that all
employees who report to the supervisor are aware of the policy against
discriminatory harassment, that they are aware of the complaint and
reporting procedures, and that they are aware of the consequences of
engaging in discriminatory harassment.

It is the responsibility of management to maintain an environment free
from discriminatory harassment. Management shall ensure that its
supervisors are sufficiently trained in recognizing discriminatory
harassment, the complaint and reporting procedures, the proper methods
of investigating complaints of sexual harassment, and the disciplinary
procedure regarding sexual harassment.

Management shall also ensure that all employees are aware of this policy
and will ensure that all employees receive sufficient training to maintain an
environment free from discriminatory harassment. Additionally, each



newly-hired employee will receive training in this policy as a part of their
employee orientation.

C. Procedure:

1. Once a complaint of discriminatory harassment has been received, or an
instance of such harassment has been reported (see Complaint
Procedure, 2.04), the proper member of management will immediately
investigate the matter in accordance with the investigation procedure. The
complaining employee and/or the reporting employee will be informed of
the results of the investigation.

2. If, after a thorough and prompt investigation, it is determined
discriminatory harassment has occurred, the employee who has been
found to have committed such harassment will immediately be disciplined
in accordance with the disciplinary procedure for discriminatory
harassment. The complaining and/or reporting employee(s) will be
informed of the results of the disciplinary procedure.

3. If, after the investigation, it is determined that no discriminatory
harassment occurred, or that there is insufficient evidence to determine
whether or not such harassment has occurred, the complaining employee
and/or reporting employee will be informed of same.

ALCOHOL AND DRUG ABUSE SECTION 7.06

A. Drug-Free Workplace Policy:

1. Generally: The employer is concerned with the effects that alcohol and
drug abuse can have on employees, their families, and employees’
abilities to perform their work safely and efficiently. The employer believes
that it is important, as a public entity, to serve as a leader in the
community in the war against drugs by establishing a policy prohibiting the
manufacture, distribution, dispersal, possession or use of controlled



substances in the workplace. The following policy is designed to meet the
above objectives and comply with the provisions of the Federal Drug-Free
Workplace Act of 1988.

. Acknowledgement and Notice:

I. All prospective employees will be required to acknowledge they are
aware of the employer’s drug-free workplace policy and they
understand it is a condition of employment.

ii. Prior to hiring, all successful applicants will receive a copy of the
employer’s drug free workplace statement and policy. They also will
be required to sign an acknowledgment of receipt form which will
become a permanent part of the employee’s personnel file.

. Drug Testing Policy: Drug testing will be performed in accordance with
Section 7.07 herein.

. “Zero Tolerance”: Any use of illegal substances or drugs, reporting to work
under the influence of alcohol (i.e., .04 BAC or higher), or the on-duty
consumption of alcohol, in violation of this policy, will not be tolerated and
will result in termination of the offender’'s employment.

The sale, purchase, manufacture, transfer, or possession of any illegal
controlled substances or unlawfully obtained prescription drugs will be
reported to the appropriate law enforcement authority and will result in
termination of the employee’s employment.

Furthermore, any employee who is unable to perform the essential
functions of his/her position due to a drug or alcohol related offense which
results in the loss of a required license or certification, shall be terminated
from employment.

Abusive use of a legally prescribed medication or excessive use of alcohol
while off duty will normally result in less severe discipline and/or one (1)
opportunity for rehabilitation provided the employee voluntarily
acknowledges his/her problem and agrees to cooperate fully in seeking
counseling and rehabilitation assistance.

. Definitions: For purposes of this policy:

Employee: Any person (i.e., management, supervisory, or non-
supervisory), who is paid in whole or in part by the county.

Safety-Sensitive: Positions whose personnel discharge duties fraught with
such risks of injury to others that even a momentary lapse of attention can
have disastrous consequences.




Controlled Substance: Any drugs, compound, mixture, preparation, or
controlled substance contained in Schedules | through V of Section 202 of
the Controlled Substances Act (21 USC 812) or as defined in the Ohio
Revised Code.

Conviction: Any finding of guilt, including a plea of nolo contendere (no
contest) or the imposition of a sentence, or both, by any judicial body with
the responsibility to determine violations of the federal or state criminal
drug statutes.

Criminal Drug Statute: A criminal statute involving the manufacture,
distribution, Dispensation, use, or possession of any controlled substance.

Substance Abuse Defined: The employer will not tolerate substance
abuse by its employees. For purposes of this policy, “substance abuse”
includes:
a. Use of lllegal Substances or Drugs: Use of illegal substances or
drugs would include those controlled substances listed in R.C.
2925.01 and R.C. 3719.01, including but not limited to, items listed
in R.C. 3719.41,
Schedules |, II, lll, IV, and V, and all harmful intoxicants. “Use of”
includes consumption while at work or reporting to work while under
the influence, as that term is used in R.C. 4511.19 or legal
conviction for the use of illegal substances or drugs while not at
work.
b. Misuse of Lawfully Obtained Drugs: Misuse of lawfully obtained
drugs can encompass either prescription or over-the-counter
preparations whenever dosages are exceeded, or where safety
warnings are ignored and the employee drives or operates
machinery or performs safety-sensitive
work duties while under the influence.
c. Misuse of Alcohol: This includes both the consumption of alcohol
while on duty; as well as the act of reporting to duty or working after
having consumed sufficient alcohol to constitute a “positive” result
of .04 BAC or higher. Legal conviction for public intoxication, driving
while under the
influence, or other serious alcohol-related convictions shall also be
considered “substance abuse.”
d. Sale, Purchase, Manufacture, Transfer, Use, or Possession of
Any lllegal Substances or unlawfully obtained prescription drugs.
e. The Arrival at Work, or Return to Work: Execution of work or
being on work time, while under the influence of drugs or alcohol; or
under circumstances where the laws of Ohio or this policy would
presume that the worker was “under the influence” due to a positive
test result.




f. Possession of Alcohol or Drugs: The possession of alcoholic
beverages or illegal drugs while on employer premises, in a
employer vehicle, or at a county worksite, except as approved in
advance by the employer and

required for the performance of work duties (e.g., law enforcement).
g. Prescription Drugs: No prescription drug will be brought on
employer premises or to an employer worksite by any person other
than the one for whom it is prescribed, or a member of the
employee’s immediate family. Such drugs shall be used only in the
manner, combination, and quantity

prescribed.

h. Notification of Drug-Related Work Restrictions: Any person using
a prescribed drug or medication which is known or advertised as
possibly affecting or impairing judgment or coordination; causing
dizziness or drowsiness; or which may adversely affect the
employee’s ability to

perform work in a safe and productive manner; shall notify his/her
immediate supervisor of such restrictions.

I. Alcoholic Beverage Defined: For the purpose of this policy, an
“alcoholic beverage” is any beverage that may be legally sold and
consumed and has an alcoholic content in excess of 3% by volume.
J- “Drug” Defined: “Drug” means any substance other than alcohol
capable of altering an individual’s mood, perception, pain level, or
judgment. A “prescription drug” is any substance prescribed for
individual consumption and treatment, by a licensed medical
practitioner.

7. Notification of Conviction: Any employee convicted of any federal, state, or
municipal criminal drug must notify the employer of such fact within five (5)
calendar days of the conviction.

8. Employer Action: The employer will, within 30 days after receiving notice
of a conviction from an employee or, upon concluding that an employee
has violated the county alcohol and drug abuse policy:

a. Take appropriate disciplinary action against such employee, up
to and including termination.

b. Require such employee to satisfactorily participate in a drug
rehabilitation program as provided herein.

9. Failure to Report: Any employee who fails to report a workplace-related
drug conviction may be:
a. Disciplined, up to and including termination.
b. Forever barred from future employment with the county.
c. Held civilly liable for any loss of federal funds resulting from the
failure to report the conviction.




B. Alcohol and Drug Rehabilitation Policy:

1.

Referral to a rehabilitation program is designed primarily for those
employees who voluntarily self-identify a non-illegal substance abuse
problem, not to protect those who manufacture, distribute, or dispense
drugs in the workplace.

Any employee who is referred to a drug rehabilitation program and fails to
satisfactorily participate in the program will be terminated from
employment.

The employer recognizes alcoholism and drug addiction may be illnesses
which are treatable, and encourages those employees who may have an
alcohol or drug problem to seek professional treatment or assistance on
their own initiative.

This policy does not excuse employees from discipline or corrective action
initiated by the department head or appointing authority for unsatisfactory
performance or work-related misconduct, including being under the
influence of drugs or alcohol while on duty. Rather, this policy is intended
to help employees who themselves initiate requests for assistance.

The individual’s rights to confidentiality and privacy are recognized. The
pertinent information and records of employees with alcohol and/or drug
problems will be preserved in the same manner as all other medical
records.

It will be the responsibility of the employee to comply with the employer’s referral for
diagnosis and to cooperate with the prescribed treatment. An employee’s refusal to
accept diagnosis or treatment or failure to respond to treatment will be grounds for
removal. Refusal may also be considered insubordination.
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COMMON COURT INTERFACES

Common court interfaces for OCN, BMV, and BCI & | will be implemented for each of the Courts
in this Project. Due to the commonality, we expect these interfaces to be developed once along
with a repeatable process for configuring, testing and implementing for each Court. A general
description of each interface is included below.

While the interfaces will be common to each court, the interface must maintain adequate
separation to allow each court to control their own information exchanges and address any
errors or exceptions.

COMMON COURT INTERFACES SUMMARY

INTERFACE DESCRIPTION
OCN New and updated court cases for OCN
(Ohio Courts Network) Data warehouse of all court case in Ohio.
BMV Traffic convictions, license suspensions,
warrant blocks, etc. to update Ohio driver’s
(Bureau of Motor Vehicles) records
BCl & | Court disposition of arrest for Ohio

Computerized Criminal History (CCH)
(Bureau of Criminal Identification and

Investigation)

Local Law Enforcement Traffic and criminal citations issued by local
law enforcement for filing in appropriate
Court.

Digital Recording System Both courts currently using JAVS digital
recording

Vendor shall comply with all OCN, BMV, BCI & | interface requirements as per individual
agencies.
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CURRENT AND FUTURE INFRASTRUCTURE

The Shared Resources Project (SRP) consist of a single Microsoft Active Directory domain, which provide separate
authentication and directory services for the Court’s internal network.
We expect that users for the Case Management System (CMS) will use the existing Active Directory domain.

The SRP server infrastructure consists of virtual servers running Microsoft Windows 2012 R2 Datacenter. Database
infrastructure can include Microsoft SQL 2012. Email functionality is provided by Microsoft Exchange 2013. Disk
storage is provided by direct attached storage array. The basic network infrastructure is a Cisco environment with
Gigabit connectivity to the servers. High speed Internet is available through the SRP computer network.

The above paragraph and the items below describe our current and preferred environments. If you need to
propose changes, please include a detailed list of modifications to the preferred environment listed below in your
Solution Proposal Section 3.15.2.

Platform for SRP Data Center

Software
e  Applications should run on Windows Hyper-V environments using Windows Server 2012 R2.

o Special considerations will be provided for installations on physical hardware only, but the
vendor must provide clear reasoning behind this request, and it is not the preferred method of
the Miami County IT Department.

Operating System

e Applications must run on the latest release of Microsoft Windows Server. (Windows 2012 R2)
Database System

e Databases must run on at minimum Microsoft SQL Server 2012 or higher.

e Databases and applications must support SQL mirroring with automatic failover.

o This feature is not currently in use, but will be in the future.

Authentication of Users

e CMS users will be authenticated using Microsoft’s Active Directory.

e Applications must support standard Active Directory authentication features, including security groups,

password expirations, complex passwords, etc.

Software Updates

e Application should fully support Windows update, including any Service Packs and Database Service Packs.

Workstation Platform at Remote Locations
e Remote PC’s will operate using Windows 7 and Windows 8.1, and Windows 10.
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SYSTEM DB SIZE COMMENTS

NAME/VERSION
Henschen K-95 unknown
Juvenile Court Jury database should remain a
OH REV - 2, release 6 separate database from the CMS
Henschen K-95 unknown

Probate Court
OH Rev — 2, release 6

Document Management System



Image File
System Documents Comments

name/version Types indexed to

Vendor

DJVU
Juvenile/Probate TIFF YES Images start as a TIFF and

Court Henschen are converted to DJVU

The total number of documents in the Digital Management System is approximately 895,000
files, totaling 93 GB. All files should be converted into the new system either in the same
format as they are now, making sure they are still viewable, or converted into the format that
will be used with the new Court Case Management System.

Both Courts are currently using a Digital Recording System for their Courtroom proceedings.
Both Courts are currently using Jefferson Audio Visual Systems (JAVS) as their Vendor.
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This Template must be used to prepare Solution Proposals. Vendors are not to change
or alter the document in any way other than to provide the information requested.
Exceptions or concerns with any aspect of this document are to be brought to the
attention of the designated contact for this project as indicated in the Instructions.
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Introduction

This document provides the response template that prescribes the mandatory format for proposals.
Format instructions must be followed, all requirements and questions in the RFP must be answered and
all requested data must be supplied. The Vendor shall carefully examine the RFP and be satisfied as to
the conditions to be complied with prior to submitting a proposal. Vendors whose proposal deviates
from the proposal template will be considered non-responsive and will be disqualified. No cost
information can be included in the Solution Proposal. If cost information is included in the Solution
Proposal the vendor will be disqualified.

Vendors must use this template and place responses within the allocated response areas. Vendors are
not to change or alter the document in any way other than to provide the information requested.
Exceptions or concerns with any aspect of this document are to be brought to the attention of the
designated contact for this project as indicated in the Instructions.

Organization of the Proposal Template

This document is organized into the following major sections:
Section 1: General

Section 2: Vendor(s’) Information

Section 3: Technical Solution

Section 4: Implementation Services

Section 5: Functional Requirements



1.0 GENERAL

1.1 Cover Letter / Executive Summary

Provide a Cover Letter / Executive Summary for your proposal (NOTE: this does not need to be included
within this template). The Executive Summary is to highlight the most important features of the
proposal, providing a broad understanding of the vendor’s proposal and explaining how the proposed
solution and approach provides the best value in meeting the needs of the SRP. The Executive Summary
should additionally include an explanation as to why this project is important to your organization and
why yours is the right organization for this project.

A statement that the solution satisfies the functional, technical, and support/implementation
requirements outlined in the RFP should be included. The Executive Summary should contain as little
technical “jargon” as possible, and is not to contain any cost information.

Attached? (Y/N):

1.2 Contact Information

Provide contact information for this proposal:

CONTACT INFORMATION

Name:

Title:

Company:

Mailing Address:

City, State, Zip:

Phone Number:

E-mail Address:

1.3 Products and Services

As indicated in the RFP, the core functions of the Case Management system include the following:

O Case Management — a robust case management system, including all case-related financial functions and
extensive reporting capabilities that could be shared by both courts;

O Electronic Content Management — enabling the effective management of case documents and other
content with online access to all electronic copies of system-generated documents and documents
scanned locally at the courts which have been linked with their cases;

O Electronic Filing Workflow Management — providing the courts with the ability to receive, review and
process case documents filed electronically, and manage the workflow associated with those documents;



O Web-based Public Access — enabling the public to access court records published by the courts, including
the ability for case participants to perform lookups and make payments on their own cases;

O Digital Signature Capability — providing the ability to incorporate digital signatures onto system
generated documents;

O Information Exchange capabilities, including selected interfaces to be implemented, and the ready ability
to incorporate additional interfaces in the future;

O E-filing -

Using the table below, identify all products or services proposed that enable the proposed solution to meet
the functions described above, the vendors providing that product or service, why that product / vendor was
selected and, if the vendor is a subcontractor (i.e., they will be providing staff to the project which the Vendor
must manage), identify prior experience working with that vendor in similar projects.

Note that the SRP requires the Vendor submitting the Proposal to become the “Prime Contractor” for the project,
with all associated responsibilities.

PRODUCTS AND SERVICES OVERVIEW

Why selected, including prior
experience working with Prime
Contractor

Vendor / Product Name
/ Version (as applicable)

Product / Service

Prime Contractor

Case Management

Document Management

e-Filing Manager

Workflow

Reporting

Integration software

Integration services

Data Conversion

Add additional lines if needed.

1.4 Assumptions

Using the following table, state the assumptions or dependencies presumed in this proposal. Please
identify each item with a unique identifier:

Assumption or Dependency




Assumption or Dependency

Add additional lines if needed.

1.5 Proposed Changes to Agreement for Services

Vendors may propose modifications to the SRP’s Agreement for Services — Appendix A — SRP Agreement
for Services. The SRP reserves the right to accept and incorporate into the final contract any and all of
the Vendor’s proposed modifications or additions, negotiate modifications to proposed additions, or
reject any and all proposed modifications or additions. If proposed modifications or additions are not
submitted with the Vendor’s proposal, however, they shall not be considered at a later date.

1.5.1 Modifications

In the table below, identify any proposed modifications to any terms and conditions in the SRP’s standard
Agreement for Services.

PROPOSED MODIFICATIONS TO SRP AGREEMENT FOR SERVICES

P:f:;::P{# Proposed Revision Explanation / Rationale

Add additional lines if needed.

1.5.2 Additions

In the table below, identify any proposed additions to the SRP’s standard Agreement for Services.

PROPOSED ADDITIONS TO SRP AGREEMENT FOR SERVICES

Parl::\ irap Proposed Revision Explanation / Rationale




PROPOSED ADDITIONS TO SRP AGREEMENT FOR SERVICES

P . . . .
arsirap Proposed Revision Explanation / Rationale

Add additional lines if needed.

a



2.0 Vendor(s’) Information

The SRP anticipates that the full scope of the CMS will involve products and services from multiple vendor
organizations and requests that the following information on each vendor be provided.

2.1 Company Histories

In the table below, provide a brief history for each vendor included in the Proposal. Information provided should
include how long the company has been in the business of providing the product or service which that vendor is
providing for this project, a description of the company’s ownership structure (e.g., stock company, privately held),
and other information relevant to the company’s history.

Note: Vendors which will not be actively participating as subcontractors in the project (e.g., a vendor for the
operating system software installed on servers, hardware manufacturers or distributors) do not need to be
included.

VENDOR COMPANIES HISTORIES
Vendor Brief Company History

Add additional lines if needed.

2.2 Prime Contractor Offices

In the table below, identify the location of the office(s) responsible for providing implementation
services and post-implementation support:

LOCATION OF OFFICES PROVIDING SERVICES
Implementation Support

Address Line 1:

Address Line 2:

City, State, Zip

Telephone

2.3 Additional Work Performance Location

Describe any additional location (other than offices listed above and SRP locations/offices) where you
anticipate performing work associated with the Scope of Work (SOW).




2.4 Company Staffing

In the table below, specify the number of employees by job/function (e.g., executives, sales, implementation,
product development, etc.) for the case management system vendor. Additionally include an organizational chart.
Note that if the vendor is a large corporation, this information is to be provided only for the business unit in the
corporation directly responsible for performing this project.

VENDOR STAFFING
Current Staffing Planned Growth (5 years)

Employees Contractors Employees Contractors

Executives

Sales

Implementation Services

Product Development / Tech Support

Customer Support (e.g., Help desk)

[ I N N —

Add additional lines if needed.

2.5 Vendor Experience

The SRP expects the selected vendor and its subcontractors to have demonstrated experience with
implementations of shared case management systems similar to the SRP CMS project. Provide at least
three and up to six vendor references of relevant projects for all vendors (Prime Contractor and
subcontractors) working on the project. Describe the scope of each project and the organization’s role in
that project.

Note that the SRP reserves the right to assess any vendor’s experience from implementations other than
those identified in the Attachment. The SRP reserves the right, and is authorized to, contact any
reference identified.

2.5.1 Vendor Reference Details

Provide at least 3 and up to 6 references. Please include contact information with name of contact
person, address, email address, and telephone number. (Section 9 of solution proposal binder.)

Attached? (Y/N):

2.5.2 Recent Projects and Contracts

Provide a list of your most recent six projects and contracts. Please include contact information with
name of contact person, address, email address, and telephone number. (Section 10 of solution
proposal binder.)

Attached? (Y/N):



2.5.3 Subcontractor References

Provide details of references for each subcontractor. Please include contact information with name of
contact person, address, email address, and telephone number.

Attached?

(Y/N):

2.5.4 Most Similar Implementation

In the space below, describe the one reference which is most similar in scope and nature to the SRP
Project.

2.6 Financial Disclosures

The SRP requires that the vendor and subcontractors provide the following financial information and
legal disclosures. The SRP reserves the right to investigate and validate any financial or legal information
provided below.

2.6.1 Recent Revenue and Earnings

Provide revenue and net earnings during the last three fiscal years. For companies with multiple lines of
business, column 1 is for the Line of Business specific to this implementation. Additionally, provide
audited financial statements for each year as attachments.

Attached?
(Y/N):

REVENUE (1)

Vendor * FY2012 FY2013 FY2014

NET EARNINGS (1)
Vendor * ‘ FY2012 FY2013 FY2014




*i.e., just the division of the company responsible for this system
If there is any reason why financial information is not provided, explain the reason why and state the conditions
under which it will be provided at some time in the future.

2.7 Legal Disclosures

2.7.1 Judgments, Litigation and Disputes

Provide information on any judgments, liens, litigation, or other legal disputes pertaining to project activities (e.g.,
litigation related to shareholder disputes do not need to be disclosed) that involve Vendor and each subcontractor
in the past 5 years. This includes any claims, disputes, or disallowances which have occurred, including but not
limited to notices of default, unsatisfactory performance, administrative protests, or other action involving state or
federal government and private companies. Please provide details including the state and court where the case is
filed, the case number, name of parties, and whether the litigation has been resolved or is currently pending. If
none are known to exist, state “None.”

JUDGMENTS, LITIGATION AND DISPUTES

Vendor ‘ Explanation

Add additional lines if needed.
2.7.2 Contract Terminations

Provide information on any contract terminations which have occurred during the past 5 years for any reason for
the Vendor and subcontractors. Describe the circumstances, and provide the customer’s contact information. If
none, state “None.”

CONTRACT TERMINATIONS

Vendor ‘ Explanation

Add additional lines if needed.



2.7.3 Conflicts of Interest

Provide information on any potential conflicts of interest that the Vendor and subcontractors may have
with the SRP.

CONFLICTS OF INTEREST

Vendor ‘ Explanation

Add additional lines if needed.



3.0 Technical Solution

The SRP anticipates implementing a case management solution that meets and enhances court operations. The
solution is to be aligned with industry standards, capable of operating in a shared environment in which entities
using the system are independent from each other, highly reliable for daily operations, and scalable to
accommodate increases in entities, caseload and users without affecting performance.

The SRP does not require all component systems of the solution to be the product of one vendor (e.g., the CMS
and content management components may be from different vendors) but it is required that the final solution
operate as a single, integrated system.



3.1 System Architecture & Technology

Describe the overall system architecture (e.g., browser, n-tier, thin client, etc.) and topology for your proposed
solution. Note that while the SRP requires a centralized topology, it anticipates that distribution of certain
components may be appropriate for redundancy and disaster recovery purposes.

Include information on the underlying platforms and software on which the core components — case management,
content management, filing review — are built and supported. Describe the benefits of this architecture for the
CMS as well as any constraints or risks that will need to be addressed to ensure the success of the architectural
approach. Provide diagrams as needed to illustrate the system’s architecture.

3.2 Operating Configuration

The SRP envisions an operating configuration consisting of multiple environments, such as production, training,
testing and development. Describe and provide a diagram of the proposed operating environment.

3.3 Fully Integrated Components

All components of the solution, whether provided in a single software product or components from multiple
vendors must be fully integrated and operate as if they are one system. Describe how the proposed solution meets
the requirement for a fully integrated solution.

3.4 Database Topology

Describe the proposed database topology (single instance, multiple instances) for your proposed solution. Describe
the benefits of this architecture for the SRP as well as any constraints or risks that will need to be addressed to
ensure the success of this approach. Provide diagrams as needed to illustrate the topology.

3.5 Scalability

The system must be scalable to accommodate growth in the system and support for their respective caseload
volumes and associated data, documents, and users.

Describe both the scalability of the proposed solution and any constraints or risks that need to be addressed by the
SRP to effectively manage growth and prevent any impact of growth on the existing user base.

3.6 Performance

Using the table below, state the anticipated performance which the SRP can expect in terms of the response
timeliness for completion of transactions — that is, the time between an action by the end-user requesting a
response from the system and when the results are displayed to that user.




ANTICIPATED PERFORMANCE

% of
Transactions

Response Time Explanation

In the space below, describe the approach you followed to determine the above performance metrics.
Additionally, identify the estimated number of concurrent transactions per second the system can support,
including benchmarking evidence as appropriate. Finally, describe any issues, constraints or expectations that
would need to be addressed by the SRP to ensure that the performance metrics above are achievable.

3.7 Reliability and Availability

The system must be highly reliable and available for daily operations with target availability of 99.9% on
a 24x7 basis, and a fault-tolerant configuration to prevent failures. In the event of a system failure, the
system should have the capability to recover quickly to minimize loss of data and impact on operations.

Describe how the proposed solution is designed to meet the reliability and availability requirements and to
prevent failures. Identify specific capabilities that will be in place to ensure that transactions — including data entry,
e-Filing or data exchange transactions — in progress at the time of a failure are fully recoverable, or explain any
limitations to the ability to fully recover without loss of any data.

3.8 Recovery and Business Continuity

Describe the recommended recovery processes and procedures for the proposed solution, including
preparations which must be taken to sustain a long-term (e.g., more than 1 day) outage of any
component of the system. It is suggested the vendors structure this section as described in the National
Fire Protection Association (NFPA) 1600 standard.




3.9 Core Product Technology & Lifecycle Status

The SRP requires that Vendors describe the status of the core products in the proposed solution (case
management, content management and E-Filing systems) relative to the product lifecycle. Vendors, and any sub
contractors, must also describe their approach for the ongoing development and enhancement of these core
products, including the addition of new features and functions and migration over time to new and emerging
technologies.

For each of the core functions indicated below, identify whether the product and version proposed for the SRP
CMS is the vendor’s generally available (GA) release or its “next generation” release, including the year first
installed and the number of Courts running the software. Explain the rationale for proposing this version.

CORE PRODUCTS TECHNOLOGY STATUS
Core Product Function Version Development First # of Why This Version is
Proposed Platform Installed Customers Proposed

Case Management

Content
Management

E-Filing Manager

3.9.1 Case Management System Product Direction

Describe plans for ongoing development and enhancement of the Case Management System. State whether a
new version of the software is currently in development and when that version may be available. Additionally,
indicate how often new releases — both major and minor — are typically provided and whether each release must
be installed or not in order to implement future versions of the software.

3.9.2 Electronic Content Management System Product Direction

Describe plans for ongoing development and enhancement of the Electronic Content Management System. State
whether a new version of the software is currently in development and when that version may be available.
Additionally, indicate how often new releases — both major and minor — are typically provided and whether each
release must be installed or not in order to implement future versions of the software.

3.9.3 E-Filing Manager Product Direction

Describe plans for ongoing development and enhancement of the E-Filing manager component. State whether a
new version of the software is currently in development and when that version may be available. Additionally,
indicate how often new releases — both major and minor — are typically provided and whether each release must
be installed or not in order to implement future versions of the software.




3.10 Integration Architecture / Information Exchanges

The SRP expects the solution to be capable of sharing data electronically with existing systems used by other
members of the justice community and with key local, state and national information systems.

3.10.1 Support of Integration Standards

Describe the extent your solution incorporates NIEM or other judicial systems integration standards or your ability
to do so as part of the implementation. If the proposed solution is not yet compliant with known standards (e.g.,
NIEM), describe your plans to make it compliant in the future.

3.10.2 Interfaces Included in Solution

The table below lists the interfaces to be included in the implementation. Appendix B — Common Court Interfaces
provides further details about these systems. If the interface has been previously implemented, indicate where
your organization has implemented it.

INTERFACES TO BE INCLUDED IN SOLUTION

Interface
Interfaced Systems Implemented / Where Implemented Comments
Developed? (Y/N)

a OCN (Ohio Courts

Network) data uploads

a BMV (Bureau of
Motor Vehicle) reporting

a BCI&I (Bureau of
Criminal Identification and
Investigation)

3.10.3 Pre-Established Integration with Commercial Products

List any pre-established integrations between the proposed solution and commercial products (e.g.,
Microsoft Outlook, iPhone.) Describe the integration and how it is used in the CMS (and by the end-
user, as applicable.)

PRE-ESTABLISHED INTEGRATION WITH COMMERCIAL PRODUCTS

Product ‘ Description of the Integration

Add additional lines if needed.




3.10.4 E-Citations Integration

The ability to receive and process traffic citations electronically is expected to improve productivity in
the local courts. Describe how your solution enables the receiving and processing of traffic citations
electronically.

3.10.5 Integration with External Content Management Systems

Members of the SRP may have invested substantially in a content management system used by the court. It is
anticipated that they are likely to expect to continue using that system for document management.

Describe the capabilities of the solution to integrate with these systems, and any limitations which may exist
relative to the functionality desired of the solution. Identify any risks or other considerations which must be
addressed to effectively establish this integration.

3.10.6 Readiness for Additional Interfaces

Some members of the SRP may require interfaces for information exchanges with systems specific to
their local jurisdiction (e.g., the sheriff’s jail system in one particular county, etc.) These interfaces will
be identified and implemented as part of the implementation. Describe how the proposed solution
provides for these interfaces to be developed, including identification of included software that would
be used to enable the information exchange.

3.11 System Security
The SRP expects the solution to include controls over access to functions as well as ensuring the confidentiality of
sensitive and private information. The system should:

O Provide for security between the courts;

O Provide controls based on roles and responsibilities (e.g., judge, clerk, administrator, etc.);

O Provide controls based on case types and data (e.g., juvenile and adoption cases);

O Provide secure internet-based access for public, justice partners, etc.; and

O Log system activity.
3.11.1 Security Administration

Describe the overall security features of the system. Explain security controls which are used to enable
or restrict access to functions, data and documents and whether they are provided and administered
within the application or externally.




3.11.2 Data Integrity

Identify features which will enable multiple courts to share the system and have secure access both to
the same tables and data as well as to court-specific data while providing data integrity.

3.11.3 Authentication

Users logging into the SRP CMS must be able to be authenticated against multiple Microsoft Active
Directory domains. The application additionally needs to support certificate base authentication in
conjunction with the standard Windows Authentication login (two-factor authentication.)

Describe the authentication capabilities provided in your solution and any restrictions or issues in
supporting the SRP requirement.

3.11.4 Confidential Data

Describe how security is provided for confidential data (e.g., sensitive personal data, sealed documents,
juvenile case data)

3.11.5 Encryption of Data

A future requirement for the SRP — and therefore, its selected CMS vendor — may be the encryption of
sensitive and confidential personal data and storing of that data in an encrypted format. Describe
whether or not your proposed solution currently supports this potential requirement or is capable of
being modified to do so,

3.11.6 Security Logging and Audit Trail

Describe the logging which is done to track access within the application. Identify event types captured,
how access to the log is made and how security of the log is provided.




3.11.7 Security for Internet-Based Access

Describe security provided for controlling internet-based remote access into the system for end-users,
justice partners, and the public.

3.12 System Administration

3.12.1 Support for Multiple Jurisdictions

The system will be shared by multiple courts responsible for different jurisdictions and must be capable
of providing flexibility to each court in meeting a diversity of operational needs. Where business rules
would be used to define specific actions in the automation of system functions, each court should have
the ability to define those business rules separately from one another.

Describe how the proposed solution meets the requirement to support multiple jurisdictions. Describe
any constraints and risks that need to be addressed to ensure that the solution can meet the needs of
multiple jurisdictions.

3.12.2 Responsiveness to Required Changes

The system must be designed to enable the courts to respond in a timely manner to legislative
mandates and changes in regulations without the need for significant involvement by IT personnel.
However, the system must have the option to secure configurable options from user manipulation. This
includes the use of table-driven parameters and menuing capabilities that enable system administrators
to tailor the system to meet their operational needs.

Describe how the system is designed to meet the requirement for quick responsiveness to change.

3.12.3 End-User Preferences

The system must have the capability for individual users to set their own preferences that enable them
to use the system more effectively. However, the system must have the option to secure configurable
options from user manipulation.

Identify and describe those features in the solution which end-users will be able to configure to their
particular preferences.




3.12.4 Application Extensibility

Describe capabilities, if any, provided in the solution that will allow SRP technical staff to extend
application functionality without Vendor involvement. Explain any limitations or considerations which
SRP must take into account before developing any application extensions.

3.13 System Functions and Features

Detailed application functional requirements are provided in Attachment A3 — SRP CMS Functional
Requirements In addition to the coded responses to these requirements, the SRP requires a descriptive
understanding of how the solution will provide or meet the following key functional needs of the courts.

3.13.1 Business Intelligence / Reporting Tool

The SRP expects the solution to include a comprehensive business intelligence tool for the collection,
retrieval, organization, presentation, and analysis of case data and statistics. The tool should include a
dashboard feature that can display aggregate case statistics and/or specific case status data and which
can be configurable by each user.

Describe the business intelligence capability included with your proposed solution.

3.13.2 Non-Cash Payment Capability

The SRP expects that the CMS will support payments made in forms other than by cash, such as by:

O Checks

O Credit card (both in person and online via Internet)
O Debit account

O Bank transfer / Automatic drafts

O PayPal

Describe each non-cash payment capability supported in your proposed solution, including any
additional hardware which may be required. Also, identify any constraints or potential issues which
must be addressed by the SRP to support each capability.

3.13.3 Reports and System Generated Documents

The CMS must be capable of producing reports and system generated documents. A system generated
document uses data from the CMS, both on demand or on a specific schedule, to produce a court
document which typically is to be given or sent to parties in the case (e.g., a judicial order) or external




entities, and which may or may not require additional editing or the affixing of a signature by the user
before issuing. A non-editable copy of the final document should be stored in the database and linked
to the case and/or party.

Describe in detail how the proposed solution will meet the requirements for reports and system
generated documents, including those which are pre-defined and those which are created on an ad-hoc
basis.

3.13.4 Document Workflow and Collaboration

The SRP expects the solution to enable multiple persons to be involved in the review and processing of
documents, with controls that ensure protection for the document and workflow process that enables
the routing of a document (or documents) among the individuals working on them.

Describe how your proposed solution meets this requirement.

3.13.5 Electronic Public Access

Describe how the proposed solution supports electronic public access, including the identification of
features included in the solution that will address privacy and security in such. Additionally identify the
hardware technologies which are supported (e.g., PCs, smart-phones or other personal devices, etc.),
and any constraints or potential issues which must be addressed by the SRP to support this capability.

Note: While the solution requires the capability for supporting electronic public access, the SRP does not
require Vendors to provide the user hardware associated with this capability.

3.14 Operating Environment(s) and Hardware

The SRP requires vendors to specify the hardware configuration on which the solution will be implemented —
including servers, and peripherals such as credit card readers, scanners, bar-code device, etc. — and the minimum
configuration for workstations to make the best use of the solution.

The SRP anticipates an implementation configuration with multiple operating environments, including
development, test, training, and production. Primary production databases and hardware would be located at the
SRP data center. Databases supporting the non-production environments would also be located at the SRP data
center.

Secondary databases located at the SRP disaster recovery (DR) site, which would be kept closely in sync with the
operating database. It is anticipated this database would be used both for failover in the event of an outage
affecting the primary operating database and for running reports. These databases would be considered part of
the production environment.




3.14.1 Proposed Solution Recommended Hardware Configuration

Vendors must list all hardware necessary to ensure the successful implementation and ongoing
operation and maintenance of the proposed Solution for a minimum of two years after implementation.
Indicate whether the hardware is required or optional for the software included in the proposal. Note
that SRP reserves the right to purchase the hardware under a separate contract and is not requesting
hardware pricing from Vendors in their proposals.

Provide details for recommended hardware in Attachment A4 - Recommended Hardware.
Attached? (Y/N):

3.14.2 Hardware Configuration Standards

A description of current and future infrastructure architecture for SRP systems can be found in Appendix C — SRP
Infrastructure. Describe the extent to which your proposed hardware is different with this configuration, and
identify any constraints or risks to being consistent with the SRP’s configuration standards and your approach for
mitigating those risks.

3.15 Application Software

The following table identifies the anticipated number of users for SRP.

NUMBER OF USERS
Court / Type Number of Users Notes

Miami County Juvenile Court 10 are w/probation

Miami County Probate Court

Total

3.15.1 Licensed Software

Vendors must list and describe all application software included in the proposed solution, including
supplemental software such as report writers, configuration management tools and others.

Provide details for Application Software in Attachment A5 — Proposed Software.

Attached?
(Y/N):




3.15.2 Growth into Enterprise Licenses

Using the table below, list all proposed application software and identify at what number of users an
Enterprise License would become effective for each. If there are no restrictions on the number of users
(i.e., an Enterprise License is either provided initially enter “1” for the number of users.

NUMBER OF USERS — ENTERPRISE LICENSE EFFECTIVENESS

Software Comments
Users

Add additional lines if needed.

3.15.3 Local Court Direct Licensing

Each member of the SRP will be the license holder for the application software installed.
3.16 System Software

SRP requires that the system software is considered state of the art technology and represents the most
current version in production at the time of installation. List all system software included and necessary
to operate the proposed Solution and hardware components. Indicate if the software listed is included
in the proposal or optional for SRP.

Provide details for System Software in Attachment A5 — Proposed Software.

Attached? (Y/N):

3.17 Workstation Software

List all software which must run on user workstations for the proposed solution to operate properly,
including software which may be provided as part of the proposed solution (e.g., a “client” component
to the application), and software which must be provided by the SRP (e.g., OS, browser.)

Workstation Software

Software Release(s) Provided By Comments
Supported




Workstation Software

Software Release(s) Provided By Comments
Supported

Add additional lines if needed.

Describe any issues which may exist for users of workstations which do not have the proper software
installed.

3.17.1 Workstation Hardware Configuration

Specify the minimum specifications for desktops/workstations which will be used with the system. If

different user types require different configurations, please show the configuration for each different
user type.

WORKSTATION HARDWARE CONFIGURATION

Processor

Hard Drive

Memory

Monitor Size

Video Card

Add additional lines if needed.

Describe any issues which may exist for users of workstations which are not at the recommended
configuration.




4.0 Implementation Services

SRP requires that Vendors describe all aspects of services provided for the implementation of the CMS. Such
Implementation Services expected by SRP include:

Managing all aspects of the project;
Risk management;

System analysis;

Design and configuration activities;

Interface planning and implementation;

o o o o od

Data conversion to import data and documents from existing case management and document
management systems;

Testing the solution prior to deployment;
Deployment of the solution;

Training of end-users and technical support staff; and

o o o o

Post-implementation support

4.1 Statement of Work

The SRP requires the Vendor to develop and provide a preliminary Statement of Work (SOW) that describes the full
life cycle of the development, deployment, transition and support for the implementation of the proposed
solution, including all deliverables to be produced.

The SOW is to be provided in Section 7 of the solution proposal binder.

Attached?
(Y/N):

4.1.1 Deliverables

Based on your proposed approach and statement of work, please provide a detailed list and description

for all services to be delivered:

DELIVERABLES

Deliverable ‘ Description of Deliverable

Phase: Project Management and Preparation

Phase: Organizational Change Management




DELIVERABLES

Deliverable ‘ Description of Deliverable

Phase: Requirements Analysis and Design

Phase: Solution Installation and Testing

Phase: Training and Preparation for System Go-Live

Phase: Go-Live and Deployment

Phase: Service and Support

Add additional lines as needed
4.2 Project Management and Control

4.21 Project Management

The SRP requires Vendors to follow industry best practices for managing the project. The Prime Contractor will be
responsible for providing the following project management services, subject to the direction of the SRP’s project
manager(s):

O Maintaining the ongoing project schedule, including coordinating project status meetings and preparing
status reports describing, at minimum, accomplishments, progress against plan, key issues and risks, risk
mitigation actions, and noting upcoming activities;

O Working with the SRP to develop the milestone/deliverable review process and acceptance criteria for
each defined milestone and/or deliverable;

Ensuring that all deliverables are of high quality and meet the defined expectations of the SRP;

Developing and following a risk identification and mitigation and issue resolution process, including the
tracking and management of project risks and issues.

O Providing a change management plan outlining the process for documenting and the SRP’s review process
for approving changes in project scope;

O Managing its own staff and subcontractor(s) activities, including coordinating problem resolution activities
and all the products and services essential to the project’s success;



Describe the project management methodology that will be followed for managing the implementation of the CMS
consistent with the SRP’s expectations. Include descriptions of the management tools, processes, and techniques
that will be employed to guide the project, to measure and monitor progress, to identify and mitigate risks,
facilitate completion of tasks, ensure quality, and to accommodate and manage unforeseen changes in scope or
functionality. Include samples of project management tools and outputs that will be used on this project.

4.2.2 Project Team

4.2.2.1 Key Personnel

The SRP has identified Key Personnel as the Project Director, Project Manager, Technical Manager, Conversion
Lead, Functional Analysis Lead, and Training Lead. For these positions — and any others which your organization
also considers a key position, list in the table below the percentage of time persons in the role will dedicated to the
project, duration of the assignment and planned hours both on- and off-site per month. Additionally, as an
attachment to the proposal, provide representative resumes for each role named below. (Section 10 of Solution
Proposal Binder.)

Attached?
(Y/N):

Each Vendor selected to be a finalist will be required to identify the specific staff who will be assigned to the
Project. Resumes and references for these individuals may additionally be requested by the SRP.

The SRP reserves the right to refuse any staffing assignment made initially or in replacement, and may request
changes in staffing in any position at any time. In addition, individuals assigned to work under this contract may be
subject to background checks including fingerprinting, state and/or federal criminal records checks, drug testing, or
all of the foregoing.

KEY PERSONNEL

. % of Time . . Monthly On- | Monthly Off-
Position / Role . Duration on Project i i
on Project Site Hours Site Hours

Add additional lines if needed.



4.2.2.2 Vendor Resource Allocations by Project Phase

In the table below, identify the total estimated level of effort, in FTEs for each defined project phase for
all Vendor and subcontractor staff which may perform project activities.

VENDOR RESOURCE ALLOCATIONS

Project Phase ‘ # FTEs Comments

Project Planning & Management

Requirements Analysis & Design

Solution Installation & Testing

Training & Preparation for Go Live

I Go-Live / Deployment

I Post Implementation Support I

Add additional lines if needed.

4.2.2.3 Continuity of Key Personnel

Describe the approach for addressing continuity of staffing for Key Personnel, including both the
Vendor’s staff and its subcontractors. Additionally explain how you involve the SRP in the identification
of the need to replace Key Personnel and the process that will be used to ensure the SRP’s participation
in the review and approval of any proposed replacement.

4.2.3 Onsite Requirements for Work Space

Describe on-site requirements for work space during the project. Identify any specific needs which may
apply to distinct phases of the project:

4.3 Implementation Program and Timeline

4.3.1 Proposed Project Work Plan

Vendors must provide a project work plan including identification of major phases, milestones and deliverables.
The schedule should be based on timeframe from the start of the project, not specific dates. The project shall be
completed within a one year time period.

A detailed project plan is to be provided in Section 8 of the Solution Proposal Binder.

Attached?
(Y/N):



4.3.2 Deployment Strategy

Describe your strategy for sequencing the deployment of the CMS solution. Indicate whether the implementation
would be based on: (a) Functions (i.e., rolling-out a function or set of functions to all courts in one phase, then
rolling out additional functions in subsequent phases); (b) courts (i.e., rolling out all functions to an entire court in
each Phase); or (c) some combination of both (a) and (b). Provide as much detail as possible on the activities in
each phase. Describe the value of the proposed deployment strategy over alternative approaches and any
constraints or risks of the strategy that will need to be addressed to ensure success.

4.3.3 Management of Deployment Risks

The SRP requires Vendors to have a defined risk identification, management and mitigation methodology. Describe
the risk management methodology and tools that will be used on the project. Identify any potential risks that
should be anticipated that could be a barrier to the successful implementation of the CMS, and your approach for
managing/mitigating these potential risks

4.3.4 Managing Risks to Ongoing Operations

Identify any risks that would interfere with the continued operation of existing systems during implementation of
the CMS. Describe your approach for managing/mitigating such risks:

4.3.5 System Analysis, Design and Configuration

The Vendor will be responsible for the analysis, design, development, and provision of systems which meet the
functional and technical requirements of the SRP.

Describe your system analysis, design and development methodology, including your approach for analyzing each
Court’s business processes and workflows to understand the details of each Court’s needs for configuration of the
CMS. Explain how you incorporate that knowledge into your implementation program.

4.3.6 Interfaces Planning and Implementation

The SRP requires Vendors to have a defined approach for developing the interfaces included in the RFP and to
assist in the development of future interfaces outside the scope of this RFP.

Describe your approach for planning and developing interface requirements. Describe any constraints and risks
associated with interfaces planning for this project and how you will address these to ensure successful interfaces
development and implementation.

Septe

4.3.7 Testing

The SRP requires Vendors to have a defined methodology for comprehensive testing of the solution throughout its
development lifecycle, including unit testing, integration testing, regression testing and user acceptance testing.




This process needs to include industry best practices for system life cycle testing. The SRP and the Vendor shall
jointly develop the criteria for determining significant, medium and low impact bugs. The Vendor will be
responsible for resolving problems identified in the functioning of the system and integration transactions,
including supporting any retesting efforts.

Describe your system life cycle testing methodology, including your system acceptance and verification processes.
Explain your approach for tracking expected versus actual test results, and for tracking all errors, problems, and
their resolution. Include a high level testing plan aligned with your proposed work plan for the project.

4.3.8 Data Conversion

The SRP requires Vendors to have a defined approach for conducting data conversion and experience with
converting data from the technologies currently in use by SRP. The SRP requires a very high degree of conversion
completeness and accuracy with special regard for elimination of duplicate records and inclusion of comments for
mismatched fields.

4.3.8.1 Case Data Conversion

Appendix D contains details of existing case management systems’ databases from which case data will need to be
converted into the CMS.

Describe your strategy and involvement for conducting data conversion for the SRP, including the methodology to
be used in developing conversion specifications and the identification of any potential issues. Describe the
constraints and risks associated with data conversion for this project and how you will address these to ensure
successful data conversion.

4.3.8.2 Document Image Migration

Appendix D provides details of existing systems and volumes from which images will need to be migrated to CMS.

Describe your strategy and involvement for conducting the migration of document images from the SRP’s existing
document management systems into the content management component of the CMS including the methodology
to be used in determining migration specifications and the identification of any potential issues. Describe the
constraints and risks associated with document migration for this project and how you will address these to ensure
successful document migration.

4.3.9 Training

The SRP expects the vendor to develop a training program to ensure that each type of individual involved with the
system will have the knowledge to use and support it effectively. This section will be used to describe the training
to be provided to each category of user as indicated below.

PERSONNEL TO BE TRAINED

Clerks & Judicial Court Staff / Total Users
Deputy Clerks Officers Administration

Miami County Juvenile Court 8 3 12* 23
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PERSONNEL TO BE TRAINED

Clerks & Judicial Court Staff / Total Users
Deputy Clerks Officers Administration

Miami County Probate Court

*includes 10 probation staff

4.3.9.1 Training Program Overview

Describe your approach for meeting the training requirement for the SRP, including how vyour training
methodology supports the integration of the new system into the day-to-day work activities of court stakeholders
Describe any constraints and risks that can be barrier to the success of the training effort and what actions will be
taken to address these constraints and risks.

4.3.9.2 Direct Training to End Users

In the table below, list and describe the training classes each court end user will take and the approximate number
of days (or hours) each category of user (i.e., clerk, judicial officer, etc. as described in the table above), would be
in training. Indicate “ALL” in category if the same training class is to be attended by all end-users:

Number of

Training Class Description User Category Days/ Hours

Add additional lines if needed.

4.3.9.3 Technical Support Staff Training Program

The Vendor is to provide training for technical support and system administration staff. Staff in these roles support
system and network operations, maintain the software and database, perform security administration, resolve or
coordinate the resolution of problems and incidents, write queries or reports, maintain tables, and perform other
technical or administration support tasks as needed.

In the table below, list and describe the technical and system administration training classes to be given and the
approximate number of days (or hours) of training that is provided.




Number of # of People
Days/ Hours Per Class

Technical Support and System Administration Training

Add additional lines if needed.

4.3.9.4 Self Service Training

Describe any self-service training capabilities available in your solution or from your organization, such as
computer-based training, video on demand, webcasts, handbooks, user manuals, or other methods which will
enable end-users and or electronic filers to obtain initial and refresher training on their own schedule.

4.3.9.5 Training Facilities

In the table below, describe the required for training.

TRAINING FACILITY REQUIREMENTS

Facility A/V Internet
Training Class Requirements Requirement Access Req’d Comments
s (Y/N)

Add additional lines if needed.

4.3.10 Documentation
The SRP requires Vendors to provide comprehensive documentation on the solution as configured and installed for
the courts (i.e., not just the Vendors’ base systems), including but not limited to the following:

O User Documentation, including description of all screens, definition of all fields, all process/workflow
steps, and listing and description of all reports.

O Technical Documentation, including application and interface design documentation, data flow diagrams,
entity relationship diagram, database schema, etc.




O Operations and Maintenance Documentation, including description of system administration and
maintenance functions, etc.

O Training manuals
O Third party software documentation

List and describe in detail all documentation that will be provided, including the formats in which the
documentation is available. Additionally, address how you provide ongoing updates to documentation (e.g.,
operations and maintenance documentation, training manuals) during the warranty period and during out support
years.

4.3.11 Knowledge Transfer to SRP

The SRP requires that the Vendor has a defined approach for a smooth transition of control of the solution to the
SRP, ensuring that the SRP’s personnel are prepared with the appropriate knowledge to perform their roles and
responsibilities after the Vendor has completed its responsibilities.

Describe your approach for transitioning the solution to the SRP, including any constraints/limitations and risks
associated with transferring the system for this project and how you will address these to ensure successful
transfer.

4.3.12 Ongoing Operations Roles and Responsibilities

List and describe the roles and responsibilities needed to support normal operations and maintenance of the
solution following implementation. Include technical (e.g., database administration, forms development, etc.) and
administrative (e.g., system administrator, table updates, etc.) roles, and identify the approximate level of effort
required in full-time equivalent (FTE) staff. Identify any specific skills which will be needed. Insert additional lines
as needed.

ONGOING OPERATIONS ROLES AND RESPONSIBILITIES

Technical Skills Suggested
Role / Responsibility ( saL, vB) Experience Comments
e.g., ,

(in years)

Add additional lines if needed.

4.4 Service and Support

The SRP requires Vendors to provide ongoing services in support of the products comprising the solution and its
usage after implementation. These services include warranties on software and deliverables provided and/or
developed for the implementation, availability of a help desk to document and track problem reports and service
requests and coordinate resolution of problems and requests, provision of corrective maintenance via patches and
fixes, and software enhancements via version or release upgrades.




4.4.1 Warranty and Maintenance

4.4.1.1 Warranty Services

Describe the warranty coverage, terms and duration provided for the software and deliverables provided pursuant
to this RFP.

4.4.2 Maintenance Agreement

Describe the coverage, terms and duration of the maintenance and support agreement. Note that cost information
for the maintenance and support agreement is not to be provided in this Solution Proposal Template.

4.4.3 Corrective Maintenance

Corrective maintenance deals with the repair of faults or defects found. Describe the process for classifying and
resolving software defects reported by the SRP after the warranty period.

4.4.4 Adaptive Maintenance

Adaptive maintenance is required to adapt software to changes in the environment, such as from new releases of
an operating system, or changes to one integrated component that affects another component. Describe the
extent to which adaptive maintenance is included in your support to ensure that all core products continue to
operate properly when any of the core products is modified with an update issued by its vendor.

4.4.5 Support for Changes Caused by Legislative Mandates

Updates and modifications to the software are periodically needed to meet legislative mandates and statutory
requirements. Describe the extent to which providing such updates is included in your support agreement or if
these are considered custom enhancements.

4.4.6 Service Availability and Responsiveness

4.4.6.1 Help Desk Services

The over whelming majority of system usage will occur during normal court business hours. The Vendor’s help
desk service should include toll-free access, with manned coverage from 7:00am to 6:00pm Eastern Time, Monday
through Friday and on-call availability at all other times to provide the Court with 24 x 7 access to technical support
staff. The help desk must be accessible by phone and email, and may include access via online chat or other
interactive web-based session.




Describe how your help desk services will meet the requirements of the SRP. Additionally indicate whether or not
there will be restrictions or limitations on who would be “authorized” to contact the help desk or on-call support
staff.

4.4.6.2 Single Point of Contact

For solutions that involve component products from multiple vendors it may be difficult for SRP staff to determine
in which system a problem occurs, and thus a single point of contact to coordinate the identification and resolution
of the problem is essential. Indicate whether or not the Help Desk will provide single point of contact services to
the SRP, and any constraints or limitations which may exist in order to do so.

4.4.6.3 Problem Resolution Responsiveness

Describe your approach for identifying the severity/priority level of reported incidents or service requests, and the
service level target or guaranteed response times for responding to and resolving reported problems and requests
at each level. Additionally describe your escalation process to ensure that items which become more critical are
resolved properly and timely.

4.4.6.4 Knowledge Base and “Self Service” Help Capabilities

Describe the availability of an online knowledge base that can be accessed directly by CMS users and technical staff
to obtain answers to frequently asked questions (FAQs) and perform research on symptoms to identify resolutions
to known issues. Describe any “Self Service” help capabilities and interactive services (e.g., an online forum for
exchanging information with other customers) which are available for users of the CMS.

4.4.6.5 Customer Support Program

Describe the Customer Support Program that will be available to the SRP, such as user groups or forums. Identify
the benefits of participation in any user groups or forums coordinated by your organization.

5.0 Functional Requirements

Vendor shall respond to the SRP’s functional requirements by indicating the appropriate response code for each of
the requirements provided in Attachment A3 — SRP CMS Functional Requirements (MS-Excel). Refer to Tab
‘Response Instructions’ in the file.
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INSTRUCTIONS

This Cost Proposal Workbook contains 5 worksheets:

1.

COST PROPOSAL DETAILS

This worksheet is for the Vendor / Prime Contractor to identify all costs associated
with the proposed solution. A worksheet must be completed for each individual
member of the Shared Resources Project (Juvenile Court including Probation and
Probate Court) and one worksheet encompassing both members of the Shared
Resources Project.

. COST PROPOSAL ASSUMPTIONS

This worksheet is for the Vendor / Prime Contractor to list all assumptions, notes
or comments associated with the pricing submitted in this proposal. In the Section
# column, Vendors are to specify the particular section of the Cost Proposal (e.qg.,
1.2.1, 4.1, etc.) for which the assumption or comment applies.

. SOFTWARE CUSTOMIZATIONS

This worksheet is for the Vendor to provide cost and descriptions for each
functional requirement which would be met by proposed customization to the
proposed base software package (i.e., a “C” code in the application requirements
response in Attachment A3 — CMS Functional Requirements.)

. PAYMENT PLAN

This worksheet provides an example of allocation of costs for each phase of the
implementation.

. HOURLY RATES (for T&M SERVICES)

This worksheet is for the Vendor to provide hourly rates for available positions
which could perform services for the SRP on a Time and Materials (T&M) basis
during or following implementation.

NOTE: All worksheets have been formatted for printing; please do not change column
widths




Add rows for detail as necessary for each Section/Category

Application S/W Licenses

(Replace with software name)

(Replace with software name)

(add rows for detail as necessary)

1.2.1

Appl. S/W Maint. & Support

(Replace with software name)

(Replace with software name)

(add rows for detail as necessary)

13

Required System S/W Licenses

(Replace with software name)

(Replace with software name)

(add rows for detail as necessary)

13.1

Required System S/W Maint. & Support

(Replace with software name)

(Replace with software name)

(add rows for detail as necessary)

3.1

Common Court Interfaces :

OCN

BCI&l

BMV

(add rows for detail as necessary)

4.1

Database Conversion

(add rows for detail as necessary)

4.1

Image Migration

(add rows for detail as necessary)

5.1

Training Services




Court Administration

System Admin / Technical Staff

Train the Trainer

(add rows for detail as necessary)

6.1

Implementation & Deployment

Project Management

Systems Integration

Interfaces Implementation

Unit and Systems Testing

Software Installation Support

Hardware Installation Support

On-site "Go-Live" Assistance

Knowledge Transfer

Others (add rows for detail as necessary)

7.1

Other Required Items

(add rows for detail as necessary)

TOTAL REQUIRED COSTS




Optional S/W Licenses

(Replace with software name)

(add rows as necessary)

14.1 Optional S/W Maintenance

(Replace with software name)

(add rows as necessary)

3.2 Proposed Additional Interfaces

(add rows as necessary)

7.2 Other Optional Items

(add rows as necessary)

TOTAL OPTIONAL COSTS ‘




In the table below, list all assumptions, notes or comments associated with the pricing submitted in this
proposal. In the Section # column, specify the particular section of the cost proposal (e.g., 1.2.1, 4.1, etc.) for
which the assumption or comment applies. Insert additional lines if needed.

COST PROPOSAL ASSUMPTIONS

Section # Description




In the table below, list each functional requirement which would be met by proposed customization to the
proposed base software package (i.e., a “C” code in the application functional requirements response in
Attachment A3 — CMS Functional Requirements), and the associated cost of the proposed customization. If
there are any groupings of related requirements for which customization cannot be separated (i.e., all or
none as it applies to the group of requirements), identify all requirements in the grouping and provide a
single price for the group. Insert additional lines if needed.

SRP reserves the right to include any of the proposed customization in a contract or none at all.

SECTION 2.0 - SOFTWARE CUSTOMIZATION DETAILS

Requirement . .. Cost
g Description

Item #(s) (One-Time)

TOTAL CUSTOMIZATION COSTS




The SRP requires that payments for products and services be based on the acceptance of completed milestones
and deliverables defined in the Statement of Work. A detailed payment plan, and actual payment amounts for
each milestone (as well as acceptance criteria) will be finalized during contract negotiations.

The payment plan shall be broken down by milestones and deliverables within each Deliverable Group listed in
the table below. The table provides initial percentages of fees for each Deliverable Group. Indicate your
agreement with the percentage identified, or enter your proposed percentages for each line item. Provide
comments for each item for which you propose a different percentage.

PERCENTAGES BY DELIVERABLE
GROUP

Agree or

Comments
Proposed

Deliverable Group Percentage

Project Management and 5
Preparation

Organizational Change 5
Management

Requirements Analysis and 10
Design

Solution Implementation 10

Testing and Preparation for

. 10

System Go-Live

Training 10

Go-Live and Deployment 30

Final Acceptance 20




SRP may want to purchase additional services on a Time and Materials (T&M) basis during or following
implementation. In the table below, list the types/level of positions which may be available to SRP and the
hourly rates for such services that will be guaranteed from the date of contract signing through the duration of
the implementation. Note: Services must be performed before payment. Insert additional lines if needed.

HOURLY RATES FOR ADDITIONAL
SERVICES

Position Title Hourly Rate Comments
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RESPONSE INSTRUCTIONS

The Application Functional Requirements included in this RFP identify desired functions and features of the
Shared Resources Project for the Miami County Juvenile and Probate Courts. For each item in the table,
Vendors are to enter one of the following response codes. If the solution involves multiple integrated systems,
the code is to be entered irrespective of which vendor’s system will be used to provide and perform the
particular function.

This document - completed with Vendor's coded responses to each requirement - is to be submitted as part
of the Solution Proposal. Do not change any structures, as the workbook has been formatted for printing
(portrait.)

RESPONSE CODES

Response Code (Note Definition

Function is operational in the current generally available and
installed production version of the vendors’ system(s). All items in this
category can be demonstrated and function as expected by the SRP
without limitation.

E Existing

Function will be met by the entry of court-defined configuration,
business rule or code entry in of the systems’ code tables or the
running of a report. No programming change to the vendor’s software
is required. It is anticipated that work in this category will be done as
part of system setup during the implementation. The writing and
execution of configuration changes and development of reports can be
demonstrated to the SRP.

ConfiGuration or
G G
Report

Function is currently (at the time of the proposal) in Development or
in Beta test as part of the base system, and will be included in the
D In Development system when installed. Items in this category may or may not be able
to be demonstrated to the SRP, but is included in documentation for
the upcoming release.

Function will be met by programming change to the base software
and will be included in the installed system. All work in this category
will be performed by the vendor at no cost to the SRP, and will
become part of the base package and supported through all future
releases of the system. Items in this category may not be able to be
demonstrated to the SRP.

M Maodification

Function will be met by an SRP specific customization or

C Qustomization programming change to (one of) the vendor systems at a pre-defined
(Note 2) cost. All work in this category will be performed by the vendor as part
of the implementation.

The specific cost associated with each requirement met via
customization must be identified (note that costs for inter-related
requirements can be combined) in the Cost Proposal. Items in this
category are not likely able to be demonstrated.

X eXcluded

Notes:

1. Any items with missing response codes will be coded at the discretion of the Shared Resources Project
committee.

2. Items receiving response codes of C are to be detailed in the Cost Proposal Workbook, Attachment A3.



Response Code
(E,G,D,M,X)

1.0 GENERAL SYSTEM FUNCTIONS
1.1 User Interface and Display
1. System shall provide a Graphical User Interface (GUI) based on a web-browser [ ]
2. System shall provide the ability to set up a system-wide court-defined tool/icon bar [ ]
to access system screens, invoke automated processes, display values, etc.
3. System shall provide the ability to set up a court-specific tool/icon bars [ ]
4, System shall provide the ability to define system-wide function keys (e.g., F1=help) [ ]
5. System shall display an indicator to identify that documents are attached to the [ 1
case
1.2 Navigation
1. System shall provide the ability to navigate among screens and modules without [ ]
re-entering case number or any other case identifier (e.g., citation number,
defendant#, etc.)
2. System shall provide the ability to navigate through the system using keyboard [ ]
controls
3. System shall provide the ability for one user to control screens displayed on [ ]
another user’s workstation (e.g., clerk controls judge’s screen display during court
session)
4, System shall provide the ability for end-users to assign actions to function keys [ ]
which are specific to their user ID regardless of the workstation at which they login
5. System shall provide the ability to concurrently display multiple screens (i.e., [ 1
windows) including same screen types for multiple cases (multi-tasking)
13 Search and Sort Capabilities
1. System shall provide the ability to search for records using one or multiple fields, [ ]
including wild-card characters
2. System shall incorporate the use of phonetics (e.g., “Soundex” or similar) capability [ 1
and Boolean operators
3. System shall provide the ability to append new search criteria to a set of search [ ]
results (i.e., to filter results)
4. System shall provide the ability to search for text in stored documents [ ]




Response Code

(E,G,D,M,X)

1. System shall have the ability to print on any network addressable or local printer [

2. System shall provide the ability to preview and modify any system generated document (e.g., [
report, order, summons) prior to printing

3. System shall have the ability to track each time a document is generated and printed [

4, System shall provide the ability to require authorization at the time of printing a document [
which contains a judge’s signature

5. System shall provide the ability for end-user to select printer (including the ability to override [
any pre-defined defaults) for routing any output

6. System shall provide the ability to assign a default printer to a report, document, etc. with the [
ability to override the default at the time of printing

7. System shall provide the ability to define page volume limits to automatically route high-volume [
output to specific printers regardless of report or end-user print location defaults

8. System shall have the ability to print in background while user continues using the system [

1.5 Online Documentation and Help

1. System is consistent with Microsoft standards for online documentation and help (e.g., Contents [
and Index, “What’s This?”, searching, etc.)

2. System includes screen-sensitive online help [

3. System includes field-level help [

4, Online help can be accessed via function key or help “icon” on any screen [

5. Ability to add Court-specific error messages and customized help text [

6. Ability to incorporate court-specific documentation and procedures (e.g., glossary of court
terms, statutes and codes, etc.) in Help menu

7. Ability to download and save online documentation into multiple formats (e.g., Microsoft Office [
and Adobe software)

8. Ability to incorporate an online training program, including testing and certification of employee [
preparedness

9. Ability to track online training program results [

1.6 Data Entry Permissions and Controls
1. System shall provide the ability to define fields for which data is required to be entered and [

highlight field to alert end-users of requirement




Response Code

(E,G,D,M,X)
2. System shall provide immediate transfer of values (quick-fill) from drop-down lists (to the [
appropriate field when selected)
3. System shall prevent the editing or entering of data into drop-down lists [
4, System shall provide the ability for each court to define specific codes or values for a field that [
does not affect codes and values defined for the same field by another court
5. System shall provide the ability to use upper and lower case letters without format restriction [
unless validation rules requires specific case format
6. System shall provide the ability to define fields which are automatically populated with specific [
data based on data entered in other field(s)
7. System shall provide the ability to display additional fields and/or screens based on entered data [
(e.g., sentencing fields display when a guilty plea is entered)
8. System shall provide the ability to update individual or multiple cases (multiple individual cases [
or consolidated cases) with the same information at one time (e.g., continuances, dispositions, etc)
9. System shall provide the ability for users to paste text which has been copied from any external [
document and validate the data as if it were entered using keyboard
10. System shall have the ability to receive and store data input via capabilities such as bar-code, [
OCR and MICR
11. System shall provide the ability to enter unlimited free-form information in text fields [
12. System shall provide the ability to define relationships between required data fields (i.e., if data [
is entered in one field related data must exist or be entered in other field - e.g. no sentence data
can be entered w/o first entering charge disposition)
13. System shall have the ability for data entry in designated fields to automatically generate a [
prompt for further action associated with that field (e.g., to schedule a next event)
14. System shall provide the ability to invoke spell check and thesaurus functions in free-form text [
fields
15. System shall provide the ability to perform provides typical word processing capabilities in free- [
form text fields (e.g., backspace, delete, undo, insert, overtype, etc.)
1.7 Data Integrity
1. System shall automatically invoke validations and edit controls in designated fields [
2. System shall allow multiple users to concurrently view and update the same case with controls [
that prevent the updating of the same field
3. System shall issue an alert to an end-user attempting to update a case concurrently accessed by [

other end-users




Response Code

(E,G,D,M,X)

4, System shall issue an alert to other end-users accessing case at time of an update made by one [
concurrent user

5. System shall have the ability to prompt end-users to confirm manual overrides of any system- [
generated data (e.g., a system determined event schedule)

6. System shall log transactions and table updates (e.g., including user ID, transaction date) [

7. System shall provide the ability to erase data and/or cancel out of a full screen of entries [
without saving edits

8. Systems shall provide the ability to prompt or require user to explain reason for any deletion [

9. System shall provide the ability to recover deleted data [

1.8 Transaction Processing

1. System shall allow online and batch entry of data into any data field [

2. System shall not be restricted for use during batch processing [

3. System shall have the ability to store online transactions (e.g., print requests) for batch [
processing

1.9 Technical Standards and Compliance

1. [

2. System shall be MAPI compliant [

3. System shall use database security to control access by third-party tools from outside the [
system

4, System shall have the ability to update client components by automated remote capabilities [
such as electronic software distribution (ESD)

5. System shall not prevent end-users from concurrently accessing other applications when [
running

1.10 Code Table Administration

1. System shall provide the ability for courts to share code tables which must be the same in all [
courts (i.e., statewide codes)

2. System shall provide the ability for courts to augment shared codes tables with court-specific [
codes

3. System shall provide the ability to enter unlimited numbers of codes in code tables [




Response Code

(E,G,D,M,X)
4, System shall provide the ability to search code tables [
5. System shall provide the ability to add user-defined fields to any code table [
6. System shall provide the ability to set start and end date ranges for codes, including the ability [

to schedule future start dates

7. System shall provide the ability to deactivate code table entries from future use without [
impacting cases already using those codes

8. System shall provide the ability to modify any code table entry without affecting cases using the [
prior code table value

9. System shall provide the ability to enter descriptive text in a free-form format for all codes [
10. System shall provide the ability to print code tables [
11. System shall perform automatic validation of data in specific field types (e.g., dates) [

1.11 Security Administration

1. System shall have security and control features that detect and prevent unauthorized access to [
the system
2. System shall provide the ability to establish multiple, distributed security administrators who [

control security within their own courts

3. System shall have the ability to effect security changes immediately after made by system [
administrator(s)

4, System shall provide the ability for system administrator to immediately “terminate” an end- [
user’s session(s)

1.12 Security Profiles

1. System shall provide the ability to define end-user access and privileges (e.g., read, write, [
update, delete) based on court-defined security parameters (i.e., security profiles)

2. System shall provide the ability to establish security profiles at any grouping level (e.g., Court, [
case type, Judge, Attorney, etc.), which control end-users’ abilities to access screens and data and
perform system functions

3. System shall have the ability to prevent updates (e.g., to specific data fields even if security [
profile allows initial data entry into that field

4, System shall provide the ability to assign end-users to multiple security profiles [

5. System shall provide the ability to establish a hierarchy for security profiles [
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6. System shall provide the ability to assign specific durations to security profiles (e.g., to enable [
temporary profiles for a defined timeframe)

7. System shall provide the ability to maintain, store and access information unique to each end- [
user (e.g., name, court, phone)

8. System shall provide the ability to delete users but retain all history associated with the user's [
activity

9. System shall provide the ability to define different levels of “public access” to case information [
(i.e., parties to a case would have access to more information about their case than the general
public)

1.13 Access Controls

1. System shall require a unique ID and password combination for access [

2. System shall encrypt passwords and prevent from displaying and printing [

3. System shall have the ability to require that passwords be changed at court-defined intervals [

4, System shall have the ability to set different password reset time intervals for different security [
profiles

5. System shall have the ability to prompt end-users to reset passwords at a court-defined [

timeframe in advance of the reset date

6. System shall automatically detect and log failed access attempts [

7. System shall prevent access after a specified number of failed access attempts [

8. System shall have the ability to automatically log-off any end-user after a court-defined period [
of inactivity

9. System shall have the ability to prevent printing of designated information even by users [

authorized to view such information

10. System shall have the ability to prevent use of Windows functions such as Print Screen and [
Copy/Paste on designated screens and or data fields

11. System shall have the ability to incorporate the use of biometrics (e.g., fingerprint) to control [
access to designated functions (e.g., for applying an electronic signature)

12. System shall have the ability to perform authentication using smart-cards [

1.14 Confidentiality

1. System shall provide the ability to mark any data on a party record as confidential [




Response Code
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2. System shall provide the ability for each court to pre-determine which data is to be marked as [
confidential by default for each case type

3. System shall provide the ability to allow or prevent the overriding of default confidentiality for [
data
4, System shall provide the ability to classify entire cases or any contents of a case (e.g., specific [

data, document(s), comments/notes, etc.) as confidential

5. System shall provide the ability to define a period of time (i.e., limited duration or permanent) [
that case or designated information is to remain classified as confidential (unsealing of records)

6. System shall provide the ability to remove confidentiality classification at any time [

7. System shall not display information or documents to end-users not authorized to view that [
information or document

8. System shall alert end-user accessing a case or case information that is confidential or otherwise [
not public record

1.15 Public Access

1. System shall provide the ability to generate “public version” of any case information [

2. System shall provide the ability for public access into the system for case inquiries, online [
payments

3. System shall provide the ability to publish documents and case data for public viewing [

1.16 Audit Trails and Logs

1. System shall provide the ability to define actions and transactions which are captured in the log [

2. System shall have the ability to log court-defined transactions (e.g., log-on, log-off, screen [
access, data entry/modifications, etc.) by user ID

3. System shall provide the ability to separate the audit trail by court [

4, System shall provide the ability to view system logs in user-defined order (e.g., chronologically), [
including user ID and device involved in each transaction

5. System shall provide the ability to access system logs and audit trails for reporting and audit [
purposes

6. System shall have the ability to archive logs and provide access to archived logs [
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2.0 CASE MANAGEMENT
2.1 General/Miscellaneous
1. System shall provide the ability to assign a unique identifier to each court location [

2. System shall provide the ability to display a list of all cases for a party both within one court and [
across all courts

3. System shall provide the ability to define required relationships between data fields (e.g., entry [
of certain fees require a person/party to be associated with that fee)

4, System shall have the ability to automatically close cases based on court-defined criteria (e.g., [
code entry, fine payment, granted motion to dismiss, etc.)

5. System shall have the ability to prevent cases with open financial balances from closing [
automatically

6. System shall provide the ability to reopen cases which have been closed [

7. System shall provide the ability to manually enter “old cases” (i.e., unconverted or other off-line [
cases) into system and retain original case number

8. System shall provide the ability to set different levels of confidentiality based on court-defined [
criteria (e.g., case type, victim, participant, etc.)

9. System shall provide the ability to identify cases awaiting ruling on any submitted matter [
10. System shall provide the ability to indicate whether a case is set for a bench trial or a jury trial [
11. System shall provide the ability to denote special needs for cases (e.g., disabled, interpreter, [

etc.)
12. System shall provide the ability to deactivate and/or delete case numbers [
13. System shall have the ability to track accounts in regards to Probate Court and estate, [

guardianship and trust cases to capture receipts, disbursements, assets remaining, exceptions,
accounts reviewed, cases approved by magistrate, court approval, notice sent, notice deadlines
and date approved.

14. System shall have ability to track creditor's claims in regards to Probate Court in accordance [
with ORC 2117.06

15. System shall have the ability to prevent cases in Probate Court with pending claims from [
automatically closing.

2.2 Case Notes

1. System shall provide the ability for end-users to enter notes and attach at various levels (e.g., at [
the case level, specific person, specific event, document, etc.)
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2. System shall provide the ability to designate whether a note is personal (private) or "public" [
(i.e., accessible to all system users)
3. System shall provide the ability to designate level of access (e.g., judges only) to notes when the [
note is created
4, System shall have the ability to indicate that notes exist and display indicator only to those who [
are authorized to view the note
23 Docket Entry
1. System shall have the ability to generate docket entries automatically as events are scheduled [
and completed
2. System shall have the ability to docket automatically when case action entries (e.g., documents [
filed, judgments, dispositions) are entered
3. System shall have the ability to generate notifications (e.g., email or system alerts) [
automatically based on docket entries
4, System shall provide screen(s) to manually enter docket entries [
5. System shall provide the ability to make the same docket entry to multiple cases concurrently [
6. System shall provide the ability to select docket codes from a list that is filtered to display only [
those docket codes which are applicable
7. System shall automatically populate pre-defined docket text into the entry for the code selected [
8. System shall provide the ability to add free-form docket entries instead of selecting from the list [
of codes
9. System shall provide the ability to associate docket entry with other docket entries [
10. System shall provide the ability to associate docket entry with parties and documents [
11. System shall have the ability to automatically initiate processes (e.g., Event Scheduling, Service, [
Case Communications) based on the entry of specific docket codes
12. System shall provide the ability to associate a document with a docket entry [
13. System shall provide the ability to sort, view and/or print docket entries in various sequences [
(e.g., chronologically, by Court, reverse date, by docket code, etc.)
14. System shall provide the ability to enter unlimited free form text in a docket entry [
15. System shall provide the ability to invoke common word processing capabilities in free form [
docket entries (e.g., spell check, Thesaurus)
16. System shall provide the ability to drill-down into the case from the docket screen [
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17. System shall provide the ability to back date docket entries [
18. System shall provide the ability to replicate docket entries [
19. System shall provide the ability to delete docket entries [
20. System shall provide the ability to seal individual docket entries [
21. System shall have the ability to re-order docket entries [
2.4 Case Initiation

1. System shall provide a command to initiate a new case [

2. System shall generate a unique case number for each new case record - the STYLE of which shall [

be configured by the Court

3. System shall automatically assign case to the same court that the clerk who initiates the case is [
associated, with the ability to override by manually selecting the court and location
4, System shall provide screen form(s) for the clerk to enter initial case information [
5. System shall provide the ability to select case types from a list that is filtered to display only [
those case types available to the selected court
6. System shall provide the ability to select case sub-types from a list that is filtered to display only [
those sub-types that are relevant to the selected case type
7. System shall provide the ability to select items from a list that is filtered to display only those [
items that are relevant to the court, case type and case sub-type
8. System shall provide the ability to list documents received into the case docket [
9. System shall enforce the entry of any mandatory information [
10. System shall provide the ability to track which Law Enforcement Agency issued a traffic citation [
11. System shall provide the ability to link traffic citation number with court case number [
12. System shall provide the ability for each court to define additional qualifiers that are appended [
to the system generated case number
13. System shall provide the ability to manually assign case numbers [
14. System shall provide the ability to identify whether an individual or a business files a civil [

complaint
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15. System shall have the ability to confirm that at least one party from an original complaint must [
exist in a cross-complaint

16. System shall provide the ability to initiate a new case by copying the case initiation information [
from a previous filing

17. System shall provide the ability to initiate criminal cases prior to the filing of a formal charging [
document (i.e. petition, information or indictment) by prosecution

18. System shall automatically set filing status to “formal charging pending” until formal charging [
documents are received from prosecution office

19. System shall provide the ability to track details associated with formal charging document filed [
by the Prosecutor (e.g., date filed, by whom, whether amended or different than arrest charge(s),
etc.)
20. System shall provide the ability to process multiple charges in one case [
21. System shall provide the ability to enter multiple charges for a defendant without repeating [

defendant information

22. System shall provide the ability to track the filing of a waiver of preliminary hearing [
23. System shall provide the ability to track Grand Jury indictment number [
24, System shall have the ability to prompt user about required registrations (e.g., sex offender) [

based on court-defined criteria (e.g., formal designation as sex offender)

25. System shall provide the ability to initiate a civil case based on a criminal judgment and transfer [
selected information from the criminal case to the new civil case

26. System shall have the ability to automatically link the new civil case(s) with the associated [
criminal case(s) in which the judgment was issued

27. System shall have the ability to automatically link estate and guardianship cases to certain new [
civil cases filed in Probate Court.

28. System shall provide a command to initiate a search of the persons in the database for names [
entered in applications.

29. System shall display a list of potential matches of persons including some indicator of [
“confidence” in the likelihood of a match.

31. System shall provide the ability to select one of the persons displayed and link to the application [
(and case record.)

32. System shall have the ability to initiate a new case for the purpose of issuing an Ohio marriage [
license in compliance with ORC 3101.05

33. System shall have the ability to automatically cross reference the Will Registry upon the filing of [
an estate.

2.5 Party Management

1. System shall provide screen forms to manage parties to and other participants of a case [
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2. System shall provide the ability to enter an unlimited number of persons and non-person [
entities (e.g., businesses) which may be involved in cases
3. System shall provide the ability to enter any entity type (i.e., persons, businesses, etc.) as a party [
4, System shall provide the ability to select the party type / role from a pre-defined list of types / [
roles
5. System shall provide the ability to select multiple additional descriptors for a party (e.g., a [
Plaintiff in a civil case may also be a Husband) from a pre-defined list of descriptors
6. System shall provide the ability to require that Plaintiff and/or Defendant be entered prior to [
other types of parties (e.g., Attorneys, witnesses, etc.)
7. System shall have the ability to prompt for potential matches of parties already in the database [
when entering new parties
8. System shall have the ability to combine (merge) persons records without affecting cases when [
multiple records are determined to be the same person
9. System shall have the ability to separate one person record into multiple records and retain [
associations to each person's cases if it is determined that the person's record has been used for
different people
10. System shall provide the ability to select existing entities previously entered into the system as a [
party or any role in the case
11. System shall provide different fields for data entry based on party type / role in the case [
12. System shall provide the ability to select associations / relationships between parties from a pre- [
defined list of associations
13. System shall provide the ability to link juvenile records to family members in the system whom [
are not parties to the case
14. System shall provide the ability to maintain information on individuals not associated with a [
case
15. System shall provide the ability for one person or entity to have different roles in different cases [
simultaneously (e.g., plaintiff in a civil case, defendant in a criminal case, defense attorney in a
third case, etc.)
16. System shall provide the ability to maintain multiple active addresses per individual (e.g., home [
address, mailing address, business address, etc.)
17. System shall provide the ability to maintain multiple active addresses for businesses (e.g., a [
bank's corporate address and its branch locations)
18. System shall have the ability to retain full history of addresses [
19. System shall provide the ability to require additional documentation upon entering a change of [
any address (e.g. reason for change, who requested change, effective date of change)
20. System shall provide the ability to track current custody/incarceration status of a defendant [
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21. System shall provide the ability to track AKAs on person records [Septe]
22. System shall provide the ability to capture and store physical identifiers with a party record (e.g., [Septé
fingerprint, photos, etc.)
23. System shall provide the ability to upload pictures (i.e., mug shots) with a party record [Septe]
24. System shall provide the ability to track name and AKA changes to any entity in the system [Septe]
25. System shall provide the ability to maintain information (e.g., names, addresses and [Septe]
relationship) of interested persons (e.g., victims, witnesses) who are not parties to a case
26. System shall provide the ability to designate an individual as an “expert witness” [Septe]
27. System shall retain information on parties who are no longer involved with a case [Septe]
2.6 Judge Assignment
1. System shall provide screen forms to manage judicial assignment for a case [Septe]
2. System shall provide the ability to enter all judges and magistrates for each court into a table, ]
epte
including officials which may be available on a temporary basis (e.g., a visiting official)
3. System shall provide the ability to select whether the judge and magistrate assignments will be [Septe]
automated or manual
4, System shall provide the ability to define different decision criteria for automated judge [Septe]
assignment for different case types (e.g., for Juvenile cases, the automated assignment may be
directed to be the judge and magistrate of cases for other family members)
5. System shall have the ability to perform automated judge assignments (and magistrate, if [Se te]
indicated) for cases with the ability to override any automated assignment P
6. System shall provide the ability to pre-define recusal or other conflict criteria for each judge and [Se te]
magistrate P
7. System shall provide the ability to identify potential alternate judges and magistrates for each [Septe]
judge and magistrate
8. System shall provide the ability to assign either a judge alone or both a judge and magistrate to [S ¢ ]
a case. epte
9. System shall provide the ability to manually select judges and magistrates from a list that is [Septe]
filtered by court to display only those officials which are able to preside over the case (Note: the
filtering reflects the results of automated conflict checking)
10. System shall provide the ability to identify officials which should be excluded from the [Septe]
automated assignment process (e.g., visiting judges/magistrates)
11. System shall provide the ability for each court to establish its algorithm for automated judge [Septe]

assignments
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12. System shall provide the ability to modify pool of judges or assighnment criteria without affecting [Septe1
previous assignments
13. System shall provide the ability to automatically assign new cases for defendants with active [SepteJ
cases to the same judge as the active cases
14. System shall provide the ability to automatically assign all cases involving members in one family {Septe]
to the same judge
15. System shall have the ability to send notifications to judge and magistrate to which a case has [Septe]
been assigned
16. System shall have the ability to track judge assignment history Bepte]
2.7 Case Transfers
1. System shall provide a command for initiating case transfers from judge to judge bepte]
2. System shall provide the ability to list one or multiple cases for the judge from whom the cases [Septe]
are to be transferred
3. System shall provide the ability to select one, multiple or all cases to be transferred from one [Septe]
judge to one or more judges
4, System shall provide the ability to exclude judge currently presiding over the case(s) and any bepte]

judge previously recused from the case(s) to be transferred in determining a random assignment
to a new judge

5. System shall provide the ability to identify additional judges to be excluded from the random [Septe]
assignment process

6. System shall provide the ability to select new judge(s) from a list that is filtered to display only [Septe]
those judges which are able to preside over the case(s)

7. System shall provide a command for initiating case transfers from court to court [Septe]

8. System shall close the original case and create a new case in the receiving court upon éepte |

acceptance of the case transfer by the receiving court

9. System shall retain all case activity occurring in the original court of jurisdiction [Septe]

2.8 Case Consolidations

1. System shall provides a command and screen form for initiating case consolidations [Septe]
2. System shall provide the ability to enter/select any number of cases to be consolidated [ ]

Septe
3. System shall default to the oldest case as the ongoing case with the ability to select any of the [Septé

cases as the ongoing case

4, System shall perform all actions to consolidate cases, including moving financial balances to the [Septe]
ongoing case
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5. System shall link the ongoing and closing cases with each other [Septe]

6. System shall automatically close those cases which are not the ongoing case, including vacating [Septe]
court calendars and releasing resources assigned to these cases

7. System shall retain all history associated with the closed cases [Septe]

8. System shall update the ongoing case with any subsequent filings made using case number of a [Septe]
case which has been consolidated

29 Waivable Appearance

1. System shall have the ability to automatically remove case from the calendar upon entry of an [Septe]
on-time full payment for a case in which no appearance is required

2. System shall have the ability to issue an alert if payment is not received by the due date for the [Se té
citation and no court appearance has been recorded P

3. System shall have the ability to issue an alert if payment amount is less than the amount due [Septe]

4, System shall have the ability to issue a supplemental citation and/or initiate a payment plan if a [Septel
payment is received but is less than the amount due

5. System shall have the ability to initiate the Warrant Process automatically if payment is not [Septe]
received and no court appearance has been recorded by the due date for the citation

2.10 Service and Answer Processing

1. System shall provide the ability to select the manner in which service is to be performed for [Septé
each delivery attempt (multiple) to each party

2. System shall provide the ability to track date of each service attempt [Septel

3. System shall provide the ability to track identifier information associated with service (e.g., [Septe]
certified mail registration number) and use the identifier to retrieve the case to enter return of
service information

4, System shall provide the ability to track all costs associated with each service attempt [Septe]

5. System shall provide the ability to track a defendant’s waiver of service [Septe]

6. System shall provide the ability to track answers submitted by each party to a Service Bepte]

7. System shall have the ability to automatically determine due date for answer based on date [Septe]
service is perfected

8. System shall provide the ability to track the filing of a request (multiple) for extension to answer [Septe]

and approval or denial of each request
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9. System shall have the ability to reset new due date(s) for answer based on approval of each [Septe]
extension request
10. System shall have the ability to automatically set a tickler and/or send a message if no answer or [Septe]
other response has been entered by the answer due date
2.11 Charges and Pleas Tracking
1. System shall provide the ability to select charges from a table of pre-defined charges [Septe]
2. System shall provide the ability to identify aggravating and mitigating factors [Septe]
3. System shall provide the ability to track plea made to each charge [Septe]
4, System shall provide the ability to prioritize charges with multiple identifiers (e.g., misdemeanor Bepte]
or felony, crime against person or crime against property, etc.)
5. System shall provide the ability to track charges history — arrest charge, prosecution charge, [Septe]
disposition charge
6. System shall provide the ability to create an online Plea Agreement form which can be linked to [Septe]
each charge
7. System shall provide the ability to identify charges for which an appearance is not required (i.e., [Septe]
appearance is waivable)
8. System shall provide a screen form(s) to enter the payment amount and associated information [Septe]
(e.g., payer name, check #) into the system
9. System shall provide the ability to enter a plea for each citation charge [Septe]
10. System shall have the ability to automatically enter plea upon entry of payment %epte]
11. System shall have the ability to automatically enter disposition upon entry of plea [Septe]
2.12 Arraignment
1. System shall include a command to list all defendants/cases scheduled on an arraignment [Septe]
calendar
2. System shall provide the ability to enter the dismissal of a charge prior to the scheduled [Septd
arraignment date
3. System shall remove the case from the arraignment calendar if all charges are dismissed prior to [Septe]
the arraignment
4, System shall have the ability to automatically remove juveniles from arraignment calendar if the [Septe]
juvenile is found to be non-competent or set for Diversion prior to the arraignment
5. System shall provide the ability to track which judge is presiding over the arraignment

Beptel
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6. System shall provide the ability to enter the name of the attorney representing the defendant at LSepte]
the arraignment
7. System shall provide the ability to indicate if the defendant has waived attorney representation [Septe]
8. System shall provide the ability to track the plea entered by the defendant [Septe]
9. System shall provide the ability to enter the judge’s order (e.g., whether the defendant is set for [Se te]
diversion or if the case is to be scheduled for a preliminary hearing) p
10. System shall have the ability to automatically schedule the next event at the time of the [Se te]
arraignment P
11. System shall have the ability to generate a roster of all incarcerated defendants scheduled to [Se te]
appear in court on any given date and provide to agencies responsible for transportation P
2.13 Dispositions & Judgments
1. System shall provide the ability to select dispositions from a list that is filtered to display only [Septe]
those dispositions which are applicable to the case
2. System shall provide the ability to record dispositions independently for each charge in a case [Septe]
with multiple charges
3. System shall provide the ability to denote a disposition as temporary (i.e., requiring future [Se te]
modification) P
4, System shall provide the ability to require that reasons be entered for specific disposition codes [Septe]
(e.g. nolle prosequi, dismissals, transfers, etc.)
5. System shall provide the ability to record multiple outcomes from one event (i.e. motion [Septé
granted, decision reserved, etc.)
6. System shall provide the ability to assign different judgment amounts to individual parties in a [Septe]
case
7. System shall provide the ability to modify judgments and retain full history (i.e., keep record of [Septe]
original judgment)
8. System shall provide the ability to track individuals and companies who will be receiving éepte]
payments
9. System shall provide the ability to track judgment/restitution payments made directly to lSepte]
recipients (e.g. make adjustments to account)
10. System shall provide the ability to track the date when a judgment has been satisfied [Septd
214 Pre-Sentencing
1. System shall provide the ability to generate pre-sentence investigation (PSI) reports [Septe]
2. System shall provide the ability to include recommended sentencing into a pre-sentencing order [Septe]

form
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3. System shall provide the ability to attach externally obtained documents to the distribution of a [Septe]
PSI (e.g., motor vehicle history, rap sheet)
[

2.15 Sentencing / Sentence Decision Support Semé
1. System shall provide the ability to apply and track sentences at both the case and charge levels Bepte]
2. System shall provide the ability to display a summary of all sentences for one defendant (history %e te]

and active) P
3. System shall provide the ability to display a defendant’s currently active sentences across all LSepte]
cases both within the local court and across all courts
4, System shall provide the ability to issue “financial-only” sentences (e.g., fees, restitution) [Septe]
5. System shall provide the ability to establish pre-defined sentences at each presumptive level [Septe]
based on specific conditions or aggravating and mitigating factors (juvenile, domestic violence,
escape, DUI, etc.)
6. System shall provide the ability to apply same sentence to multiple defendants at one time (e.g., [Septe]
participating in the same crime)
7. System shall provide the ability to pre-define a range of sentences for charges (e.g., a typical [Septe]
minimum to maximum)
8. System shall provide the ability to enter sentences outside the pre-defined range [Septe]
9. System shall provide the ability to accommodate “and/or” sentencing (e.g., jail time and fine or [Septe]
volunteer work)
10. System shall provide the ability to accommodate “in lieu of” sentencing (e.g., public service or %e te]
volunteer work in lieu of jail) P
11. System shall provide the ability to modify sentences (e.g., sentence entered incorrectly) without [Septe]
deleting
12. System shall provide the ability to delete sentences (e.g., sentence entered for wrong case) [Septe]
13. System shall provide the ability to include attendance at counseling and education sessions in [Septe]
sentencing
14. System shall provide the ability to adjust fines to reflect partial or full credit for time in custody [Septe]
15. System shall provide the ability to track and identify the amount of credit for time served that is [Septe]
available for any specific charge, case or defendant
16. System shall provide the ability to indicate that credit for time served has been applied to a [SepteJ
sentence
17. System shall provide the ability to apply charge-level sentencing terms to run concurrently or [Septe]
consecutively with any existing charge-level sentence
18. System shall provide the ability to track the status of conditions which have been included in a [Septe]

sentencing order




Response Code

(E,G,D,M,X)
2.16 Appeals
1. System shall provide the ability to pre-define the period during which appeals can be filed (e.g., Bepte]
nnn days after the date a disposition has been entered) with appeal timeframes based on court-
defined criteria
2. System shall issue an alert if an appeal is filed after the time allowed LSepte]
3. System shall provide the ability to track a case as being in appeal status and the Court in which [Septe]
the appeal is filed
4, System shall provide the ability to track the type of appeal filed (e.g. de novo, on the record, [Septe]
administrative)
5. System shall provide the ability to prepare all forms associated with an appeal [Septe]
6. System shall have the ability to calculate all costs associated with the filing of an appeal (e.g., [Septe]
Court fees, filing fees, bond fees, transcript fees, etc.) based on court-defined criteria
7. System shall provide the ability to resume case processing at the lower court after an appealed [S i ]
case is returned / remanded epte
8. System shall provide the ability to display the status of an appeal at any time bepte]
9. System shall have the ability to compile all materials required for the “Appeal Packet” for [Septe]
printing or electronic transmission to the Appellate Court
2.17 Warrant / Capias Processing
1. System shall have the ability to generate one warrant/capias for multiple charges/cases for one [Septe]
defendant
2. System shall provide the ability to approve/issue multiple warrants (i.e., for one or more [Septe]
defendants) in one action
3. System shall provide the ability to recall warrants individually or in multiples [Septe]
4, System shall have the ability to display all active warrants for one individual [Septe]
5. System shall have the ability to alert end-user when accessing a case with active warrants [Septe]
6. System shall have the ability to clear warrants automatically based on court-defined criteria [Septe]
7. System shall have to ability to prevent the closing of cases with active warrants [Septe]
8. System shall have to ability to automatically designate search warrants as confidential [Septe]
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2.18 Sealing & Expungement
1. System shall provide the ability to seal any entire case including all attached documents Bepte]
2. System shall provide the ability to seal individual documents within a case without sealing the [Septe]
entire case
3. System shall provide the ability to seal individual data fields (e.g., party names and addresses) [Septe]
and prevent the printing of sealed data fields on materials associated with the case
4, System shall provide the ability to require specific information be entered at time of a sealing [Septe]
action (e.g., name of judge who ordered that the case be sealed and date the order was issued)
5. System shall log all case sealing and unsealing activities éepte ]
6. System shall have the ability to automatically seal a case based on pre-defined conditions (e.g., [Se te]
adoption case) P
7. System shall provide the ability to expunge a case and remove all activity records, documents [Se te]
and links associated with that case P
8. System shall not alter financial records upon performing an Expungement %epte]
2.19 Juveniles
1. System shall provide the option to automatically identify an individual as a juvenile based on the $epte ]
person's age
2. System shall have the ability to set confidentiality flag automatically for juvenile cases [Septe]
3. System shall have the ability to track custodian/guardian of juvenile [Septe]
4, System shall provide the ability to indicate that a juvenile has been found non-amenable and Septel
should be treated as an adult
5. System shall have the ability to remove amenability indicator [Septe]
2.20 Diversion Program Tracking
1. System shall provide screens to track a defendant’s participation in one or multiple Diversion [Septe]
programs for each case
2. System shall provide the ability to track the results of each eligibility screening undertaken by a Bepte]
defendant
3. System shall provide the ability to list the Diversion programs for which a defendant is and is not [Septe]
eligible
4, System shall provide the ability to select the Diversion program from a list which is filtered to [Septe]

display only those programs for which a defendant is eligible
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5. System shall provide the ability to track program status (e.g., drug screening results) at multiple [Septé
times during the defendant’s participation in the program
6. System shall provide the ability to record final status (and proof completion) of the defendant’s [Se te]
participation in each program P
7. System shall provide the ability to assign defendants to multiple diversion programs [Septe]
concurrently
8. System shall provide the ability to transfer referral to diversion program counselor or agency [Septe]
electronically
9. System shall provide the ability to track due date(s) for completing diversion program [Septe]
obligations
10. System shall have the ability to issue a prompt if diversion program obligations are outstanding [Se te]
after due date P
11. System shall have the ability to track participation in a diversion program through creating a [Septe]
diversion case
12. System shall have the ability to initiate an official court record by utilizing a case splitting feature [S te]
to "split" or "copy" a diversion case and create an official court record for defendants who fail to ep
complete a diversion program
2.21 Attorney Tracking [Septe]
1. System shall provide the ability to track professional information associated with each attorney [Septe]
(e.g., Bar number, firm name, pro hac vice attorneys, pro bono status, etc.)
2. System shall provide the ability to display a list any one attorney’s cases (active and closed) [Septe]
3. System shall provide the ability to enter new attorney(s) on a case (i.e., resulting from [Septe]
substitution of counsel") without affecting previously recorded case activity for prior attorney(s)
4, System shall provide the ability to enter more than one attorney for a party LSepte ]
2.22 Bond Management
1. System shall provide screens to manage bonds for a defendant [Septe]
2. System shall have the ability to establish multiple bond classifications (e.g., OR, Cash bond) [Septe]
3. System shall have the ability to track pre-defined bond amounts by charge [Septe]
4, System shall automatically populate bond amount field if the charge has a pre-defined amount [Septe]
for the bond, with the ability to override the amount
5. System shall have the ability to automatically add statutory bond fees to case financials

[Septe]
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6. System shall have the ability to track one or more bonds posted by a defendant [Septe]
7. System shall provide the ability for bonds to be posted by persons other than the defendant [Septe]
8. System shall provide the ability to identify all charges which the bond is posted for [Septe]
9. System shall have the ability to track the surety company associated with each bond posted [Septe]
10. System shall provide the ability to select the surety company from a list that is filtered to display [Septe]
only those companies able to post bond in that court
11. System shall provide the ability to change (reset) bond amount at any time [Septé
12. System shall provide the ability to add additional bonds at any time [Septe]
13. System shall have the ability to retain full bond history for an individual [Septe]
14. System shall have the ability to automatically exonerate bonds based on court-defined criteria [Septe]
(e.g., defendant appears as required, charges dropped)
15. System shall provide the ability to indicate that a bond has been exonerated [Septe]
16. System shall provide the ability to indicate that a bond is being forfeited [Septe]
17. System shall provide the ability to set up payment accounts for bond companies paying off [Septe]
forfeited bonds
18. System shall provide the ability to track information about bond companies including agents, gepte ]
locations, limits, etc.
19. System shall provide the ability to set limits on amount bondsmen/surety may post and issue an [Septel
alert when limit is nearly reached
20. System shall provide the ability to document information about property posted as bond (e.g., [Septe]
tax parcel ID, assessed value)
21. System shall provide the ability to transfer bonds from one case to another [SepteJ
22. System shall provide the ability to transfer cash bond paid to other obligations (e.g., fines or [Septe]
fees) and refund any excess
23. System, in terms of Probate Court bonds, shall provide ability to prompt user to periodically [Septe]
check the sufficiency of the bond.
2.23 Probation Specific Functions
1. System shall provide the ability to enter multiple conditions from pre-defined list, required [Septe]

amount of conditions (i.e., hours, days, etc.), amount completed, balance due, due date and date
completed.
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2. System shall provide the ability to create a default list of conditions to be added to each case [Septe]
automatically upon case initiation.
3. System shall provide the ability to enter violations of a condition including file date, date heard [Septe]
4, System shall provide the ability to enter the result of a violation of a condition [Septe]
5. System shall provide the ability to create log notes from pre-defined log code list [S ; 1
epte
6. System shall provide the ability to add free-form comments to any pre-defined log code [Septe]
7. System shall provide the ability to track drug tests performed and results of tests %epte]
8. System shall provide the ability to create a case plan for each case [Septe]
9. System shall provide the ability to copy a case plan from one case to another [Septe]
10. System shall provide the ability to choose a Problem/Need from a pre-defined list for each case [Septe]
plan
11. system shall provide the ability to add multiple Problem/Need codes to each case plan [Septé
12. System shall provide the ability to add an objective as unlimited free-form test for each [Septd
Problem/need created
13. System shall provide the ability to add an Action Plan as unlimited free-form test for each [Septe]
Problem/need created
14. System shall provide the ability to add Comments as unlimited free-form text for each [Septe]
Problem/need created
15. System shall provide the ability to import, upload and store pictures and/or mugshots of [Septe]
Defendants
16. System shall provide the ability to print any portion of the probation logs, notes, remarks, [S i |
docket, scanned images, test results, and case plans as necessary for Court epte
17. System shall provide the ability to generate and print forms from the system as necessary Eepte]
18. System shall provide the ability to track log notes by user [Septq
19. System shall provide the ability display the date and time a log note was entered into the system [Septd
20. System shall have the ability to initiate a probation case by utilizing a case splitting feature to [Septe]
"split" or "copy" the official court case and create a probation record for defendants
21. System shall have the ability to route probation documents to a Clerk for filing in the official court éepte]

case
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22. System shall have the ability to track program admission/completion to compile Reclaim Ohio éepte]
reports for the Ohio Department of Youth Services
2.24 Jury Management
1. The system shall have the ability to download the list of potential jurors from the Ohio Secretary of Bepte]
State Voter Registration list for Miami County
2. The system shall have the ability to randomly select a list of jurors from the Ohio Secretary of State [S i |
Voter Registration list for Miami County epte
3. The system shall have the ability to print jury lists by term and by jury trial for the Common Pleas [Se te]
Court, Municipal Court, Juvenile Court, Probate Court and for the Grand Jury P
4. The system shall have the ability to produce a seating chart that can be configured according to [Septe]
each Court's specific requirements
5. The system shall have the ability to create sign in sheets for a jury trial or grand jury, consisting of [Septe]
the jurors name, address, juror number and line to sign on and/or the ability to recreate the same
electronically
6. The system shall have the ability to create envelopes for each juror to be summoned to court per [Septe]
term and per jury panel
7. The system shall have the ability to create juror lists alphabetically and by juror number [Septe]
8. The system shall have the ability to update information of jurors [Septe]
3.0 EVENT MANAGEMENT & COMMUNICATION
3.1 Workflow
1. System shall provide the ability to define the typical sequence of and timing between events for [Septd
each case type
2. System shall have the ability to issue a prompt to confirm scheduling if end-user schedules [Se té
events out of sequence P
3. System shall have the ability to perform actions automatically based on court-defined business [Septe]
rules
4, System shall provide the ability for end-users to link multiple screens together to form a user- [Septé
defined workflow
3.2 Caseflow Management
1. System shall have the ability to calculate the age of a case [Septd
2. System shall have the ability to include/exclude court-defined criteria in case aging calculation [Septel

(e.g., time spent in a diversion program excluded from case aging)




Response Code

(E,G,D,M,X)
3. System shall provide the ability to define the typical sequence of actions in each case type [Septé
4, System shall provide the ability to establish court-defined timeframe targets for the timing of [Septe]
each eventin a case
5. System shall have the ability to track timing of events in case workflow and identify exceptions [Septé
to pre-defined timing targets
6. System shall have the ability to display case progress graphically (e.g., a bar chart) [Septe]
7. System shall have the ability to flag cases for which there has been no activity for a court- [S i ]
defined length of time epte
8. System shall provide the ability to track arbitration and mediation activities associated with a [Se té
case P
9. System shall provide the ability to denote a case as suspended (e.g., due to fees not paid) [SepteJ
10. System shall provide the ability to calculate "speedy trial" time in each case and provide the [Septd
ability to extend "speedy trial" time due to time being charged against the defendant or time that
is tolled
3.3 Work Queues and Worklists
1. System shall provide the ability to create both individual and shared work queues [Septe]
2. System shall have the ability to add items to work queues automatically based on court-defined [Septe]
criteria (e.g., a new motion filed is automatically added to a motions processing work queue)
3. System shall have the ability for users to add items manually to work queues [Septe]
4, System shall provide the ability to assign worklist items to a specific individual or to a shared [Septe]
work queue
5. System shall track the date an item is added to a worklist or work queue [Septe]
6. System shall provide the ability to create non-case related worklist entries [Septe]
7. System shall provide the ability to enter due dates for worklist items [Septe]
8. System shall provide the ability to change due dates for worklist items bepte]
9. System shall have the ability to issue an alert when the due date for a worklist item is [Septd
approaching
10. System shall have the ability to issue an alert when the due date for a worklist item has passed [Septe]
11. System shall have the ability to alert designated user(s) when worklist items/actions are [Septe]

completed
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12. System shall provide the ability to change the location of columns in work queues [Septe]
13. System shall provide the ability to sort work queues by multiple criteria (e.g., case number, date [Septe]
added to list, due date, type of action required)
3.4 Ticklers and Alerts
1. System shall provide the ability for end-users to create personal ticklers with due dates to [Septe]
prompt them to take some action
2. System shall have the ability to cancel ticklers automatically if the action the tickler is associated [Septe]
with is completed by the due date
3. System shall provide the ability to define conditions that cause alerts to display (e.g., Bepte]
outstanding warrant; indicator that the person is considered dangerous or subject to violent
outbursts; etc.)
4, System shall have the ability to issue alerts associated with any person when any record [Septe]
involving that person is accessed (e.g., a defendant with an outstanding warrant in one case shows
up to pay a fee on another case)
5. System shall provide the ability for users to set a "snooze" on ticklers with the ability to choose [Septel
the length of time before being reminded again
6. System shall provide the ability to activate and de-activate automated alerts [Septe]
7. System shall have ability to produce batch forms on expired ticklers for the issuance of citations [Septe]
(Probate Court - ORC 2109.31)
3.5 Calendars
1. System shall include pre-defined Federal holidays in the system calendar [Septe]
2. System shall provide the ability to add State/local holidays into the system calendar in a manner Bepte]
similar to adding recurring calendar appointments in MS Outlook
3. System shall provide the ability to update change the calendar information for any resource [Septe]
without affecting any prior activity on cases
4, System shall include a command to initiate the creation of a separate calendar for each resource [Septe]
5. System shall provide the ability to download calendars to MS Outlook [Septe]
6. System shall provide the ability to download calendar information to a hand-held mobile devices [Septe]
(e.g., iPhone, Blackberry)
7. System shall provide the ability to select resource type from a list that is filtered to display only [Se té
the resources types which are defined for that court P
8. System shall provide the ability to associate each resource with other specific resources

[Septel
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9. System shall provide the ability to define resource availability using both generic (e.g., every [Septe]

Tuesday afternoon) and specific scheduling options

10. System shall provide the ability to define resource UNavailability using both generic (e.g., every [Septe]
Tuesday afternoon) and specific scheduling options

11. System shall provide the ability to define periods of non-availability, including periods which [Septe]
override generically-specified availability

12. System shall provide the ability to specify scheduling increments in a block of time [Septe]

13. System shall provide the ability to define durations in the calendar for each event within a block [Septe]
of time (e.g., 5 minutes for arraignments)

14. System shall provide the ability to establish session limits for a block of time [Septé

15. System shall provide the ability to allow or prevent the overriding of session limits when events [Septe]
are scheduled

16. System shall provide controls over which roles are able to adjust calendars [Septe]

17. System shall have the ability to automatically remove cases from calendars based on court- [ ]
defined criteria Septe

18. System shall provide the ability to display calendars graphically [Septe]

19. System shall provide the ability to display available calendar slots for any date or range of dates [Septe]

20. System shall provide the ability to display calendars for any/all resources for any date or date [S i ]
range epte

21. System shall provide the ability to access case from calendar display [Septé

22. System shall have the ability to retain/archive past calendars based on Court-specified time [Se te]
period and other criteria (e.g., case category) P

23. Ability to display a summary of all calendared events for all cases for a defendant éepte ]

24, System shall provide the ability to update calendars with additional cases or removal of cases at [Septe]
any time

25. System shall provide the ability to attach notes to calendar entries Bepte]

26. System shall have the ability to highlight cases on calendars with defendants in custody [Septd

27. System shall provide the ability to attach ticklers to a calendar [Septe]

28. System shall have the ability to access the calendar through the internet

[Septe]
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3.6 In Court Data Entry
1. System shall provide data entry screen(s) that enable rapid entry of court proceedings [Septe]
2. System shall provide the ability to establish court-defined codes and values for use during court 1
epte

(e.g., same for all cases, same date as last continuance, etc.)

3. System shall provide the ability to access and modify if necessary, the entire case record from [Septe]
the in-court screen(s)

4, System shall provide the ability to track attendance in court for everyone in the case (e.g., [Septe]
parties, attorneys, witnesses, etc.)

5. System shall have the ability to generate notices for the next event from the in-court functions bepte]

6. System shall have the ability to generate documents based upon the data input from the in- [Septe]
court screen(s) including, but not limited to , change of plea and sentencing entries

7. System shall have the ability for the Judge to review and electronically sign the generated [Septe]
documents prior to sending out for processing

8. System shall have the ability to allow the parties or participants to review and electronically sign [Septe]
any document generated by the system prior to sending out for processing

3.7 Event Scheduling

1. System shall provide the ability to select events from a list that is filtered to display only those LSepte]
events applicable to the case

2. System shall issue an alert and message identifying a conflict condition that exists when an [Septe]
event is scheduled

3. System shall have the ability to issue an alert when approaching maximum number of events [Septe]
defined for a particular calendar

4, System shall provide the ability to override a session limit if the calendar for that event type [Septe]
allows the session limit to be exceeded

5. System shall provide the ability to identify a presiding official for the event that is different than %e te]
the presiding official for the case, without affecting the case assignment P

6. System shall provide the ability to choose whether the system is to schedule the next event [Se té
automatically or if a manual scheduling will be done p

7. System shall have the ability to automatically schedule an event using judge, associated %e te]
resources (such as location) and other resources (e.g., special needs such as interpreters) to P
identify the next available date for an event

8. System shall provide the ability to override system determined event schedules [Septe]

9. System shall have the ability to issue an alert if an attempt is made to schedule a resource [Septé

during a defined unavailable period




Response Code

(E,G,D,M,X)
10. System shall have the ability to prompt uses for possible consolidation of appearances when [Septe]
scheduling a case with a defendant that has another case with an event already scheduled
11. System shall provide the ability to select a date or range of dates for the system to display [Septe]
available slots on the calendar for the event
12. System shall have the ability to automatically cancel future events (and vacate calendar of those [Septel
events) when case is closed
14. System shall provide the ability to track continuances [Septel
15. System shall provide the ability to add assigned staff to an event from a pre-defined list [Septe]
16. System shall have the ability to alert the user if an event is scheduled beyond Supreme Court éepte]
time guidelines and/or "speedy trial" criteria set for the specific charge(s) on the case
17. System shall have the ability to override the system alert when an event is scheduled beyond [Se te]
Supreme Court time guidelines and/or "speedy trial" criteria set for the specific charge(s) on the P
case
3.8 Event Rescheduling
1. System shall includes a command to initiate the rescheduling of events [Septd
2. System shall provide the ability to select one or more events for rescheduling at one time [Septe]
3. System shall provide the ability to specify a date range for the new event or allow the system to [SepteJ
default to the next available date and time
4, System shall provide the ability to specify whether the system is to determine a new schedule LSe te]
for the event automatically or if the schedule is to be selected manually P
5. System shall have the ability to automatically identify next available time slot for rescheduling Bepte]
an event
6. System shall provide the ability to override any system selected schedule and select a specific [Septe]
date and time
7. System shall provide the ability to document the reason for the rescheduling bepte]
8. System shall provide the ability for each court to individually choose whether or not to require [Septe]
that a reason be documented
9. System shall have the ability to prompt user to confirm whether or not to remove the event [Septe]
from the calendar with the prior schedule, and automatically vacates calendar if user selects the
option to do so
10. System shall have the ability to prompt user to confirm whether all rescheduling is done, and [Septe]
automatically returns user to start screen for the rescheduling process if not
3.9 Resource Change (Temporary)
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1. System shall include a command to initiate temporary resource changes. [Septe]

2. System shall provide the ability to select one or more events for changing at one time [Septe]

3. System shall provide the ability to specify whether the system is to identify a resource éepte ]
automatically or if the resource is to be selected manually

4, System shall provide the ability to manually select resources from lists that are filtered to display [Se te]
only those resources which are available to the selected case(s) P

5. System shall provide the ability to manually override any system selected resource [Septe]

6. System shall provide the ability to document the reason for changing the resource [Septe]

7. System shall provide the ability for each court to individually choose to require that a reason be [Se te]
documented P

8. System shall have the ability to prompt user to confirm whether or not to remove the resource [S t ]
from the calendar with the prior schedule, and automatically frees up the resource if user selects epte
the option to do so

9. System shall have the ability to prompt user to confirm whether all resource changes are done, [Septe]
and automatically returns user to start screen for the resource change process if not

3.10 Case Communications
1. System shall have the ability to distribute system generated case documents automatically [Septe]
2. System shall provide the ability for users to create ad-hoc messages for distribution to case |
: epte

parties and others

3. System shall provide the ability to pre-define distribution lists for case documents and messages [Septe]

4, System shall provide the ability to specifically exclude the parties who will be sent documents %epte]
and messages (e.g., select all, except)

5. System shall provide the ability to identify the method of distribution of documents and [S ]
messages to parties epte

6. System shall provide the ability to modify the distribution of any specific case document or [Septé
message

7. System shall have the ability to automatically docket the distribution of a document or message ]

epte

8. System shall have the ability to mail-merge names and addresses into system generated [Septel
documents (i.e., notices, letters, forms, etc.)

9. System shall have the ability to identify addresses which are incomplete at the time a mailing to [Septe]

that address is initiated
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10. System shall use “current” address in the system as default on documents with ability to [Se te]
designate alternate address for any mailing P

11. System shall have the ability to support foreign (non-US) addresses [Septe]

12. System shall have the ability to send mailings to multiple locations for an individual (e.g., service [Septe]
address, home address(es), prison, etc.)

13. System shall have the ability to distribute documents and messages via multiple methods [Septe]
simultaneously (e.g., email, US mail, facsimile)

14. System shall provide the ability to track reasons for returned mail (e.g., invalid postal or email [Septe]
address)

15. System shall have the ability to generate mail labels and printed envelopes with ability to [S ]
generate zip + 4 and bar codes epte

16. System shall provide the ability for users to send messages to other system users [Septe]

17. System shall provide the ability for system administrator to send broadcast message to all users, [Se te]
or to selected group of users from within the system P

18. System shall have the ability to send notifications (via pager, telephone, email, etc.) to %e te]
designated staff (e.g., system administrators) based on court-defined events (e.g., performance P
problems, invalid access attempts, etc.)

19. System shall have the ability to automatically fax forms, notices, or letters upon requests made [Septe]
by phone or online (i.e., a "Fax-back" capability)

20. System shall have the ability to directly fax or e-mail any system-generated documents (e.g., [Septe]
forms, notices, letters, etc.) from within the system

21. System shall have the ability to receive faxes directly into the system [Septe]

22. System shall have the ability to receive and store external documents (e.g., community service [Septe]

counseling reports, etc.) submitted via email with the ability to link the documents(s) to a case on
saving




Response Code

(E,G,D,M,X)
4.0 CONTENT MANAGEMENT
4.1 System Generated Documents
1. System shall have the ability to maintain an index of pre-defined document templates. Beptel
2. System shall provide the ability for each court to create and store its own version of each [Septe]
document template.
3. System shall have the ability to generate documents and forms automatically upon the [Septe]
occurrence of defined events, actions or conditions.
4, System shall have the ability for user to manually initiate the creation of a system generated [Septé
document on demand.
5. System shall have the ability to merge any case data into a system generated document. [Septe]
6. System shall have the ability to individualize each document when the same document is to be [Septé
distributed to different persons.
7. System shall provide the ability to identify the recipients who were designated to receive any %e te]
system generated document. P
8. System shall have the ability to capture signatures electronically and apply to documents. Bepte]
9. System shall provide the ability for users to edit the content of and/or sigh system generated [Septé
documents prior to distribution.
10. System shall have the ability to immediately display documents which will be processed. (i.e., [SepteJ
edited and/or signed electronically)
11. System shall have the ability to enable multiple documents to be concurrently edited and/or [Septe]
signed.
12. System shall have the ability to save a copy of the final document. (i.e., after edits and [Septé
signatures have been made)
13. System shall have the ability to store documents in a work queue for processing at a later time. %epte]
14. System shall provide the ability to specify whether documents are to be printed immediately or [Septe]
held for batch printing at a later time.
15. System shall provide the ability for user to route documents to other users. [Septe]
16. System shall provide the ability for comments to be added to the routing request. [Septé
17. System shall alert the recipient of the document. [Septe]
18. System shall have the ability to prevent the printing of confidential information on generated [Septe]

documents.
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System shall provide the ability to generate documents that are not case specific. (e.g., notary
forms)

[Septé

20. System shall have the ability to generate one notice to an attorney who represents multiple bepte]
parties across multiple cases.
21. System shall have the ability to retain and access all inactive (i.e., no longer in use) document

templates used as the bases for system generated documents.

[Septé

22.

System shall provide the ability to store templates in languages other than English and generate
documents in that language.

23.

System shall have the ability for the same stored document to be viewed simultaneously from
multiple workstations.

[Septd

4.2

Hardcopy Documents

System shall provide the ability to scan documents into the system and link with associated
docket entries.

[Septd

2. System shall have the ability to scan and store documents which are not associated with a case. [Septé
3. System shall have the ability to issue a prompt to scan a document when a new docket entry [Septd
involving a document is entered with an option to defer scanning to a later time.
4, System shall provide the ability to print a document identification label when a new docket [Septé
entry involving a document is entered and scanning of a document has been deferred.
5. System shall have the ability to track the document identification label information with the [Septe]
docket entry.
6. System shall have the ability to initiate document scanning on demand. [Septé
7. System shall provide the ability to scan documents individually or in bulk. [Septd
8. System shall have the ability to issue a prompt to select a case when on-demand scanning is [Septe]
invoked with an option to defer docketing until a later time.
9. System shall provide the ability to create a docket entry for the document and issue a prompt [Septé
for additional information if docketing is not deferred when a document is scanned.
10. System shall have the ability to place the document in a work queue when scanning is done and lSepté
docketing is deferred.
11. System shall have the ability to generate a listing of documents which have been scanned but Bepte]
not associated with any case.
12. System shall have the ability to redact confidential information on scanned documents that are [Septe]
displayed to the public without affecting the original scanned image or document.
4.3 E-Filing
1. System shall have the ability to generate confirmations that documents received via an e-filing Beptd

submission have been received.
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2. System shall have the ability to generate a rejection notice to be sent to the filer with the ability éepte]

to indicate the reason for the rejection.

3. System shall have the ability to automatically index and docket documents received via e-filing Beptel

to existing cases upon acceptance.

4. System shall have the ability to automatically store image of e-filed documents. Septd

5. System shall have the ability to perform a virus check on all documents received electronically. éepte |

6. System shall have the ability to automatically calculate the amount of fees to be paid based on éepte]

the documents being filed.

7. System shall have the ability to provide notification to designated staff that documents have [Septe]

been received.

8. System shall have the ability to update case data from e-filed documents that have been [Septe]

accepted.

9. System shall have the ability to date and time stamp e-filed documents when received. [Septé
10. System shall have the ability to date and time stamp e-filed documents when accepted. [Septé
11. System shall have the ability to retain log of rejected filings. [Septe]
12. System shall have the ability to place e-filed documents into work queues according to court- ge te]

defined criteria. (e.g., type of document, urgency, etc.) P
13. System shall be capable of issuing broadcast messages to users when they log on, to inform [Septe]
them of policy and procedure changes, issues with filings, notices from the court or other party
filings.
14. System must allow the registrant to select the type of user they are and register as part of an [Septe]
organization, if they are with one.
15. System must generate a username and password for each user and will have the ability to assign [Septe]
users to different security levels.
16. System must have the registrant accept disclaimer & terms before registration is complete. [Septe]
17. System, if rejecting a registration must display a message with the reason for the rejection. [Septd
18. System must allow users to request and recover/reset their username and password. [Septd
19. System must provide a dashboard of all filing/cases in which the user is associated and must be [Septd
searchable and must return search results with links to case documents.
20.

System must be capable of providing user with a choice of web based filing or guided interview [Septe]
based case filings or documents scanned to be able to be uploaded into the system.
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System must provide the capability to allow the user to indicate the need for
interpreter/translator or other special need (e.g. checkbox) and also to select the appropriate
language for future hearings or other accommodation, with the system alerting staff of such
request.

Septd

22.

System must alert user prior to click of submit button that once submitted the user will have
filed/responded to a legal action or pleading.

Eeptel

23. System must provide the capability to automatically generate additional documents (e.g. Bepte]
instructions for the plaintiff for service of process) based on the filing type and make them
accessible for the user.

24, System must prove the capability for a party to waive formal service of process for the [Septé

complaint and summons in the case.

25.

System must allow for uploaded documents to be viewed, edited or deleted prior to submission
and will automatically convert documents into PDF or PDF/A format at the time of upload.

Kepte

26. System shall provide the user interface for payment processing and allow for collection of a Bepte]
payment processing fee.

27. System shall provide functionality for courts to designate a required method of payment (e.g. ge te]
credit card, debit "pay at counter") and support payment made by those means. P

28. System shall provide user a method to request that filing fees be waived. gepte]

29. System shall provide functionality to reject submissions that have no payment and no valid [Septé

waiver.

30.

System must auto assess total fees based on the document or filing selected as determined by
court rule, statue or other. These fees need to be easily configurable in the system.

Septe

31.

System must seamlessly integrate with a merchant card processing vendor and allow for the
users to pay the appropriate fees online. The system will direct users to the merchant card
processing vendor's hosted payment page for transaction processing and re-direct the user once
payment is made.

[Septd

32.

System must provide the capability for the user to sign electronically based on the standards set
by local rule. The system shall record all dates and times needed to apply court rules governing the
date and time that a filing is deemed to occur for that court. (e.g. time of filing by user, time of
review by clerk, acceptance of filing, etc.)

Beptel

33.

System, after a case or pleading has been submitted successfully, must have the ability to auto
stamp (human readable) certain documents with filing date and time, case #, clerk signature and
court name and pass them to the CMS. This must be easily configurable.

Septd

34.

System must provide the capability to support searching by metadata. (e.g. case type, case ID,
court name or ID, transaction ID, case name, party name, attorney name or Bar ID, filing date)

[Septd

35.

System must have individual secure logins for court staff to login, review, accept and reject
filings.

[Septé

36.

System must allow court staff the ability to upload/attach any documents to a particular case
and be accessible to both parties on the case to view and print. Must be configurable by business
rules.

Beptel
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System must automatically notify parties (by email and on the e-filing system) of new case
events created in the CMS (e.g. status change, hearing scheduled, orders issued) and must be
configurable by business rules.

[Septé

38. System must provide the capability to create unlimited individual work queues (e.g. Judge, staff, [Septé
clerk) as well as unlimited shared work queues. (e.g. court staff)
39. System must provide the capability for administrator to configure and create workflows. (e.g. [Septd

automatically routing cases based on case type)

40.

System must provide the capability to generate and display alerts on the e-filing system based
on certain events/statutes and must be configurable. (examples of events: acceptance of filing,
notice of decision issued, court order issued, etc.)

Septe

41. System must provide an online user manual; online screen-level help; online FAQ functionality; [Septé
an online tutorial where relevant.

42, System must have the capability to make court specific documentation, policies, procedures, [Septe]
statutes, court rules, etc. accessible on the help menu.

43. Vendor must provide multiple ways to access support (Mandatory: toll-free number, internet, [Septe]

email, remote diagnosis; Optional: discussion groups, newsletters) as well as provide customer
support to all end-users 24 hours/day.

4.4

External Materials Tracking

System shall provide the ability to track the location of any external materials (evidence,
documents not scanned, etc.) associated with a case.

Septe

2. System shall provide the ability to categorize/classify external materials. (e.g., evidence) [Septd

3. System shall provide the ability to track and display an audit trail of locations of external [Septe]
materials. (i.e., persons with possession, dates, etc.)

4, System shall provide the ability to require that specific information be entered when updating [Septe]
location of external materials. (e.g., location where evidence will be, how long it will be held,
reason, etc.)

5. System shall provide the ability to associate external materials with specific case event or [Septé
information.

6. System shall provide the ability to identify external materials which are associated with multiple [Septe]
cases.

7. System shall provide the ability to indicate that the final "disposition" of external materials. %e te]
(e.g., returned (and to whom), destroyed, etc.) P

8. System shall provide the ability to assign a tracking code to external materials. [Septé

9. System shall provide the ability to use bar coding or other technology (e.g. infrared) for tracking [Septel
external materials with the ability to include court-specific information on printed bar code labels.

10. System shall provide the ability to track status of subpoenaed content.

Kepte
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4.5 Reporting
1. System shall provide the ability to select predefined reports from a list or menu. lSepte]
2. System shall provide the ability for courts to add new forms, reports, and templates for system [Septe]
generated documents without requiring vendor involvement.
3. System shall provide the ability for end-users to modify design of preformatted system-wide Bepte]
report at time report is run. (i.e., using a preformatted report as the basis for an ad-hoc report)
4, System shall provide the ability to include and apply court-specific graphics, stamps and seals E%epte]
(e.g., Clerk's seal) in any location on any document.
5. System shall provide the ability to create ad-hoc inquiries and reports. [Septe]
6. System shall restrict access to data in a report based on the security profile of the individual %e te]
running the report. P
7. System shall provide the ability to save ad-hoc report templates to a system-wide library for any [Se te]
user to access and run. P
8. System shall provide the ability to save ad-hoc report template to a private library only [Se té
accessible by the user who created it. P
9. System shall provide the ability to run reports for a specific date range. [Septé
10. System shall provide the ability to schedule reports to run at a designated time. [Septe ]
11. System shall provide the ability to run scheduled reports at any time without affecting éepte]
scheduled run.
12. System shall have the ability to notify user when a report scheduled by that user has run. Bepte]
13. System shall provide the ability to set limits on the size of reports created by end-users. (i.e., [Septé
using parameters that can be restricted to system administrator access)
14. System shall provide the ability for users to save reports in Microsoft Office and Adobe file [Septe]
formats to external files/directories.
15. System shall have the ability to generate reports in HTML format. éepte]
16. System shall have the ability to track felony adjudications for the purpose of producing the Ohio %e té
Department of Youth Services Felony Adjudication Report. P
17. System shall have the ability to generate reports necessary to produce the Ohio Mental Health [Septe]
and Addiction Services Report for reimbursement of Probate Court costs.
[
4.6 Archiving and Purging Septé
1. System shall provide archive and purge capabilities as part of database maintenance functions.

[Septd




2.

3.

System shall have the ability to calculate archive and purge dates for cases based on court-

defined criteria. (e.g., statutory retention requirements based on case type)
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Septd

System shall have the ability to require manual confirmation of archive and purge actions.

[Septd
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5.0 FINANCIAL & ACCOUNTING
5.1 General
1. System shall be compliant with Generally Accepted Accounting Principles (GAAP) and the [Septd
Governmental Accounting Standards Board (GASB)
2. System shall provide the ability for each court to set different fees for the same types of filings, [Septe]
documents, processes, etc.
3. System shall provide the ability to generate and print checks with court-defined information [Septé
(e.g., court, case number)
4, System shall provide the ability to require approval (supervisor or designee) for updates to [Septe]
designated financial records
5. System shall provide the ability to transfer money from one case to another [ Septé
6. System shall provide the ability to transfer money from court to another [Septe]
7. System shall provide the ability to display an audit trail of financial transactions [Septel
8. System shall provide the ability to track trust funds and disbursements [Septe]
9. System shall provide the ability to identify all undistributed, unclaimed or forfeited monies [Septe]
10. System shall provide the ability to reverse transactions [Septé
11. System shall have the ability to place a "cap" on distribution accounts in compliance with ORC [Septe]
307.515
12. System shall provide End of Day, End of Month and End of Year balancing and reporting [Septd
capabilities to Account Balances / Open Items / Bank Balances
13. System shall have the ability to track Open Items by type and amount [Septe]
14. System shall have Audit Trail capabilities on all edits/corrections and voids [Septd
5.2 Accounts Receivable Septe
1. System shall provide the ability to pre-define the costs of specific transactions (e.g., docket [Septe]
codes)
2. System shall have the ability to automatically set up receivable based on case activity (e.g., [Septe]

document filing)
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3. System shall provide the ability to designate a cost as being recoupable [
4, System shall provide the ability to track the granting or denial of fee waiver [
5. System shall provide the ability for costs to be modified without affecting cases using the prior [
costs
6. System shall provide the ability to identify the party to whom a cost is to be allocated [
7. System shall provide the ability to allocate any cost to multiple parties [
8. System shall have the ability to indicate and track joint and several liability among multiple [
parties
9. System shall track all fees, fines and costs for each transaction and calculate financial obligations [
10. System shall provide the ability to allocate costs to one or multiple disbursement accounts [
11. System shall provide options for allocating costs to disbursement accounts, including flat rates, [
percentages, or a combination
12. System shall provide the ability to designate priorities (i.e., funding sequence) associated with [
the allocation of costs to disbursement accounts, including options for how partial payments are
allocated
13. System shall provide the ability to track costs associated with non-case transactions (e.g., fees [
for notarizations)
14. System shall provide the ability to indicate that fees for a party, case or transaction are to be [
waived
15. System shall have the ability to prepare an itemized fee bill for all costs (e.g., documents, [
services, others) assessed within a case
16. System shall have the ability to prepare an itemized fee bill for all costs assessed to any one [
party
17. System shall provide the ability to limit what is included in itemized bills to a range of time [
18. System shall have the ability to issue past due notices for unpaid costs either in batch or by case [
using various search criteria (ie: 30,60, 90 days past due)
19. System shall have the ability to track costs but not generate a bill if a fee waiver for the charges [
has been granted
20. System shall provide the ability to designate the transfer of one or multiple accounts to a [
collection agency in one transaction
21. System shall provide the ability to designate an account as uncollectible [
22. System shall provide the ability to track restitution paid directly to parties without impacting [

court accounting records




Response Code

(E,G,D,M,X)
23. System shall provide the ability to track restitution ordered to be paid to each victim [
24, System shall provide the ability to establish joint/several liability for restitution obligations of co- [
defendants and to track & reduce the joint/several liability as payments are made by any
defendant on any case identified in the joint/several liability
25. System shall have the ability to automatically release liability for all defendants (including those [
with joint and several obligations) upon full payment of liability obligation
26. System shall provide the ability to set up, collect and track wage garnishments [
27. System shall provide the ability to track sanctions ordered against any party (e.g., attorneys) [
28. System shall have the ability to automatically update an obligor's A/R records of delinquency [
charges for delinquent notices
29. System shall provide the ability to assess costs to parties [
30. System shall have the ability to automatically initiate a "Certificate of Judgment Lien" for unpaid [
costs
31. System shall provide the ability to identify cost items for which interest will be charged if not [
paid on time
32. System shall have the ability to automatically assess interest at court-defined rates for unpaid [
costs
33. System shall have the ability to track account receivables for collection purposes. le. The ability [
to track/receive non payment for the ability to automatically generate 30/60/90 day notices
34. System must have the ability to electronically interact and/or adapt to 3rd party collection
agencies for data extractions.
35. System must be able to handle the fact that Probate Court is deposit based and Juvenile Court is [
fee based.
53 Payment Processing
1. System shall provide screens for entering payments [
2. System shall provide the ability for payments to be accepted at any location [
3. System shall have the ability to enter payments made using various methods including cash, [
checks (including money orders and travelers checks), credit cards, debit cards, and deposit
accounts maintained by the court
4, System shall include screens for payment entry with fields that are relevant to each payment [
method
5. System shall provide the ability to select the payment method [
6. System shall provide the ability to select multiple payment methods that enable one payment to [

be split among different payment methods
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7. System shall docket details associated with each payment (including partial and split payments) [ |
8. System shall provide the ability to enter the names and personal information (e.g., name, [ ]
contact information) of persons making a payment
9. System shall provide the ability to enter credit and debit card information via card reader or [ ]
manual entry
10. System shall have the ability to communicate with 3rd party credit/debit card processing [ ]
companies
11. System shall provide a command to initiate credit and debit card authorization request [ ]
12. System shall automatically calculate change due when a cash payment made exceeds the [ |
amount due
13. System shall provide the ability to distribute a single payment among multiple cases (including [ ]
multiple payment plans) .
14. System shall have the ability to display payment amount due (including past-due amount) when [ ]
entering payment
15. Ability to accept multiple types of payments (e.g., cash, check, credit card, $ orders) and [ ]
multiples of the same payment types (e.g., multiple checks) as a single payment transaction (i.e.,
one receipt)
16. System shall provide the ability to accept payments for more than the amount due and retain [ ]
the excess funds with the case as a deposit received
17. System shall provide the ability to track multiple payers for any financial transaction [ ]
18. System shall have the ability to accept multiple installments of a payments plan at one time [ ]
19. System shall provide the ability to require additional information based on the purpose of a [ ]
payment (e.g., if money paid is for bail, then the name of who posted the bail is additionally
required)
20. System shall have the ability to associate fees with parties that may or may not be case related [ ]
(e.g., forms, copies, etc.)
21. System shall have the ability to display the history of all payments for a case [ ]
22. System shall provide the ability to accept payments for cases where no payment is [ ]
owed/outstanding (i.e. sheriff or constable sales)
23. System shall have the ability to automatically flag a payment as late if a payment plan is not [Septe]
established and payment is not entered by a court-specified due date
24. System shall have the ability to disburse funds from money on deposit [ ]
5.4 Payment Plan
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System shall provide a command to initiate a process to set up a payment plan [

System shall track all details associated with a payment plan (due dates, amounts due, payments [
made, etc.)

System shall provide the ability to set up automatic bank drafts and receive payments via EFT [

System shall provide the ability to add new cases to a payment plan [

System shall provide the ability to remove cases from a payment plan [

System shall have the ability to generate and issue notices automatically (e.g., reminders in [

advance of payments due, and late notices when a payment is past due)

System shall issue an alert if a person has an active payment plan and their status is changed to [
indicate that they are incarcerated

System shall provide the ability to change future due dates in a payment plan [
System shall provide the ability to assign multiple responsible parties in one payment plan [
Cashiering

System shall provide cashiering capabilities that enables in-person payment collection [
System shall have the ability to require unique passwords for each cashier [
System shall track cashier identifier with each transaction [
System shall provide the ability to list transactions and balances for each cash-drawer, each [

register, and each cashier

System shall provide the ability to list the contents of each cash-drawer by payment types (e.g., [
cash, check, etc)

System shall provide the ability to open, close and balance the same cash-drawer multiple times [
daily (e.g., when several cashiers work different shifts at same register)

System shall provide the ability to suspend cashier operations multiple times daily (e.g., close [
without balancing to permit lunch or other breaks)

System shall provide the ability for transactions that arrive after cashier close-out to be entered [
as transaction for the next shift or business day

System shall provide the ability to balance/audit cash drawers at any time [

Check Processing
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8. System shall provide the ability for transactions that arrive after cashier close-out [ ]
to be entered as transaction for the next shift or business day
9. System shall provide the ability to balance/audit cash drawers at any time [ ]
5.6 Check Processing
1. System shall include screen forms to enter check and payer information [ |
2. System shall have the ability to search for and display a list of potential matches to [ ]
the payer who have been flagged for a prior bad check
3. System shall include a screen form that enables clerks to find a case by entering [ |
check information
4. System shall have the ability to list all cases associated with a particular check [ 1
payment
5. System shall provide the ability to flag a check as bad (NSF) [ ]
6. System shall docket the flagging of an NSF check on all cases for which that check [ e ]
was used for payment
7. System shall automatically reverse payment when a check is flagged as bad [ 1
8. System shall automatically reduce disbursement accounts by the amount which [ ]
had been credited to the payment being reversed
9. System shall allow negative balances to exist for disbursement accounts (e.g., if [ 1
disbursement has been made prior to notification of an NSF check, the account may
have less funds than the reversed amount)
10. System shall issue an alert if a reversal will cause a disbursement account to have a [ ]
negative balance
11. System shall generate a notice to the person whose payment has been reversed [ |
(and to their associated party if payer is not a party in the case)
12. System shall provide the ability to “flag” a person whose check did not clear, with [ |
the ability for authorized persons to remove the flag
13. System shall provide the ability to scan checks [ 1
14. System shall have the ability to automatically initiate check verification (i.e., [ |
outgoing call to check verification service) upon scanning check
5.7 Credit/Debit Card Processing
1. System shall provide the ability to enter Credit and Debit Cards information directly [ 1
from a swipe pad process
2. System shall have the ability to automatically initiate credit/debit card verification [ 1

(i.e., outgoing call to credit authorization service) upon swiping card
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3. System shall have the ability to automatically apply payment amount(s) and card [ ]
information upon receipt of authorization

4. System shall process credit and debit card payments in compliance with the [ ]
Payment Card Industry (PCl) Data Security Standard (DSS)

5.8 Deposit Accounts

1. System shall include screen forms to manage debit accounts [ |

2. System shall have the ability to list all debit accounts for an individual [ |

3. System shall provide the ability for a person to have multiple active deposit [ ]
accounts

4, System shall provide the ability to designate whether a deposit account is to be [ 1
case specific or not

5. System shall provide a command to initiate withdrawal from a debit account to pay [ ]
amounts due

6. System shall provide the ability to set a minimum balance that is to be maintained [ ]
in a deposit account

7. System shall generate and issue a notice to account owner if a deposit account is [ 1
below the set minimum balance

8. System shall provide a command to initiate the closing of a deposit account [ 1

9. System automatically generates a refund when funds exist in a deposit account [ ]
closed after 1 day

5.9 Receipt Generation

1. System shall have the ability to generate receipts automatically [ ]

2. System shall have the ability to generate a unique number for all receipts [ ]

3. System shall have the ability to include court-defined information on receipts (e.g., [ ]
case numbers)

4. System shall have the ability to generate a single receipt when one payment [ ]
covering multiple installments for a single case is received

5. System shall have the ability to generate a single receipt when one payment [ ]
covering multiple cases or purposes is received

6. System shall have the ability to generate one receipt per case or purpose when one [ e ]
payment covering multiple cases or purposes is received

7. System shall have the ability to generate receipts for payments made that are not [ ]

associated with any case
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8. System shall provide the ability to select whether a receipt should be printed ]
immediately, at a later time, or not at all
9. System shall have the ability to generate receipts automatically for each financial ]
transaction whether the transaction is in person or electronic
10. System shall provide the ability to search for and display case by receipt number ]
11. System shall provide the ability to regenerate receipts on demand ]
5.10 Refunds
1. System shall have the ability to identify cases that are eligible for a refund (e.g., ]
cases where a cash bond is exonerated)
2. System shall have the ability to calculate refund amounts, including reduction for ]
any adjustments (e.g., fees and fines still owed for other cases)
3. System shall provide the ability to denote reason for refund request ]
4. System shall have the ability to track refund check issue date, check number and ]
payee
5. System shall have the ability to issue refunds directly to credit/debit cards and ]

debit accounts
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6.0 INTERFACES
6.1 General
1. System shall have the ability to interface with BMV per existing specifications ]
2. System shall have the ability to interface with BCI&I per existing specifications ]
3. System shall have the ability to interface with OCN per existing specifications ]
4, System shall have the ability to integrate with additional/future external ]
applications (e.g., local law enforcement, etc.) and exchange information in real-time
5. System shall have the ability to integrate with external applications and exchange ]
information in batch mode
6. System shall validate information received from interfaced systems prior to saving ]
to the database
7. System shall have the ability to issue confirmation (or rejection) notifications to ]
originating system for information exchanged via interfaces
8. System shall provide the ability to integrate with third party commercial vendor ]
application software (e.g., document management system, e-filing system, IVR, etc.)
for extended functionality
9. System shall have the ability to integrate with court audio/visual recording |
equipment and link the recordings with the case
10. System shall have the ability to track updates made to case information via ]
interfaces
11. System shall have the ability to receive citations issued electronically by law ]
enforcement agencies
12. System shall have the ability to integrate with any local court's document 1
management system and link the documents to the case
13. System shall have the ability to link to financial institutions used by the courts ]
14. System shall have the ability to link with the US Postal Service and other ]

mail/package delivery providers for mailing services
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Request for Proposal for a Case Management System
Attachment 4 — Recommend Hardware



Assumptions associated with Hardware Recommendations

In the space below, identify any assumptions you have made with regard to the recommended hardware configuration - e.g., the configuration is based on
nnn Courts, yyy users, zzz cases, etc.

Item # Assumption




Summary of Recommended Hardware—Required Functions

Recommend the hardware configuration necessary to ensure successful operation of proposed REQUIRED functions of the proposed
solution for a minimum of five years following the completion of SRP implementation.

Environment
Item # Component Function / Purpose (e.g., Production, Training, Make / Model Qty
Test, Development)

Add more lines if necessary




Summary of Recommended Hardware-Optional Functions

Recommend the hardware configuration necessary to ensure successful operation of proposed OPTIONAL functions (if any) of the proposed
solution for a minimum of five years following the completion of SRP implementation.

Environment
Item # Component Function / Purpose (e.g., Production; Training, Make / Model Qty
Test, Development)

Add more lines if necessary
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Proposed Solution Application Software

List all application and supplemental software included in the proposed solution. This list should match Cost Proposal line
items.
Supplemental software may include development tools, configuration management tools, etc., required or optional in
order to meet SRP requirements.
. Application/ | Proposed Req'd (R) Current GA Date Installed
Item Function / . . . at
# Purpose Product Version/ Software Vendor _or Release? First (Client Comments
Name Release Optional (O) (Y/N) Installed
Reference)
Add more lines if
necesary
Proposed
System
Software

List all system software included (or necessary if not included) to operate the proposed solution. This list should match
Cost Proposal line items.

Item
#

Function /
Purpose

Application/Product
Name

Proposed
Version/
Release

Software
Vendor

Req'd (R) or
Optional (O)

Comments




Add more lines if
necessary
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CERTIFICATION OF COMPLIANCE WITH SECTION 3517.13
OF THE OHIO REVISED CODE

Miami County (the “Subdivision”) has entered into a contract for the provision of goods and/or services
with (the “Provider”), an individual, partnership, unincorporated business,
an association, a professional association, estate, trust, corporation, or business trust, the situs of the principal
office and place of operations of which is located at . The undersigned
authorized agent of the Provider certifies on behalf of the Provider that all of the following persons, if
applicable, are in compliance with Divisions (I) and (J) of Section 3517.13 of the Ohio Revised Code with
respect to all public officials who have or had authority to award that contract and all public officials who may
authorize or receive goods and/or services under that contract:

Myself;

Each partner or owner of the partnership or association;

Each shareholder of the association;

Each executor or administrator of the estate;

Each trustee of the trust;

Each owner of more than twenty percent (20%) of the corporation or business trust;
Each spouse of any of the above listed persons;

Each child, between seven (7) and seventeen (17) years of age, of any of the above listed
persons;

Any political action committee associated with the partnership, the unincorporated business, the
estate, the trust, the corporation, or the business trust; and,

J. Any combination of the persons and entities identified in (A) through (I) above.

ZOMmOOw>

—

The undersigned certifies such compliance on and since (and on the date the

Subdivision and the Provider entered into the Contract referenced above if it has not been entered into fully by
them). This certification shall be a part of the above-referenced Contract between the Subdivision and the
Provider.

By:

AUTHORIZED REPRESENTATIVE

Date Signed:

WARNING

By signing this Certification of Compliance with Ohio Revised Code Section 3517.13, you are making a
representation as to the truth of the statements contained herein. Making a false certification is a felony crime
punishable by up to eighteen months in prison, and/or up to $2,500.00 for an individual or $7,500.00 for an
organization. R.C. § 3517.992(R)(3).

THIS DOCUMENT SHOULD BE RETAINED FOR RECORD PURPOSES.
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